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SOLICITATION, OFFER AND AWARD 1. THIS CONTRACTIS ARATED ORDER h RATING PAGE OF PAGES
UNDER DPAS (15 CFR 700) N/A |
2. CONTRACTNUMBER 3. SOLICITATION NUMBER 4. TYPE OF SOLICITATION 5. DATE ISSUED 6. REQUISITION/PURCHASE
PR-HQ-04-10462 [1 SEALED BID (IFB) NUMBER
X1  NEGOTIATED PR-HQ-04-10462
(RFP)

7. ISSUED BY
(Hand Delivered/Overnight Commercial Carriers)

Environmental Protection Agency

Bid and Proposal Room, Ronald Reagan Building, 6th Floor

(3802R)
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Washington, DC 20004

CODE

(U. S. Mail Only)

8. ADDRESS OFFER TO (If other than Item 7)
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Bid and Proposal Room, Ariel Rios Building (3802R)
1200 Pennsylvania Avenue, N.W.

Washington, DC 20460

NOTE:

In sealed bid solicitations "offer" and "offeror" mean "bid" and "bidder"

SOLICITATION

9. Sealed offers in original and 7_ copies for furnishing the supplies or services in the Schedule will be received at the place specified in item 8, or if handcarried, in the depository

unti_01:00 PM
(Houn

local time _4/23/2004
(Date)

CAUTION - LATE Submissions, Modifications, and Withdrawals: See Section L, Provsion No. 52.214-7 or 52.215-1 All offers are subject to all terms and conditions contained in this solicitation.

10. FOR INFORMATION ' A. NAME B. TELEPHONE (NO COLLECT CALLS) C. E-MAIL ADDRESS
: ROBERT M. MINJACK AREA CODE NUMBER EXT.
202 564-4794
11. TABLE OF CONTENTS
(X) [ sec. | DESCRIPTION [ Paces) B X SEC. DESCRIPTION | PAGE (5)
PART |- THE SCHEDULE | | PART Il- CONTRACT CLAUSES
A SOLICITATION/CONTRACT FORM | | | | CONTRACT CLAUSES
B SUPPLIES OR SERVICES AND I PART Ill - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACH.
PRICES/COSTS

[ DESCRIPTION/SPECS./W ORK STATEMENT | | J [ LIST OF ATTACHMENTS [
D PACKAGING AND MARKING | | PART IV - REPRESENTATIONS AND INSTRUCTIONS
E INSPECTION AND ACCEPTANCE | | REPRESENTATIONS, CERTIFICATIONS, AND OTHER
F DELIVERIES OR PERFORMANCE | | K STATEMENTS OF OFFERORS
G CONTRACT ADMINISTRATION DATA | | L INSTRS., CONDS., AND NOTICES TO OFFERORS
H SPECIAL CONTRACT REQUIREMENTS | M EVALUATION FACTORS FOR AWARD

OFFER (Must be fully completed by offeror)

NOTE: Item 12 does not apply if the solicitation includes the provsions in 52.214-16, Minimum Bid Acceptance Period.

12.  In compliance with the above, the undersigned agrees, if this offer is accepted within calender days (120 calendar days unless a different period is inserted by the offeror) from
the date for receipt of offers specified above, to furnish any or all items upon which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time
specified in the schedule.

13. DISCOUNT FOR h 10 CALENDAR DAYS 20 CALENDAR DAYS 30 CALENDAR DAYS __ CALENDAR DAYS
PROMPT
PAYMENT

(See Section |, Clause 52-232-8)

% %

%

%

14. ACKNOWLEDGMENT OF

AMENDMENTS

AMENDMENT NO.

DATE

AMENDMENT NO.

DATE

(The offeror acknowledges receipt
of amendments to the
SOLICITATION for offerors and

related documents numbered and
dated:)

15A. NAME AND

ADDRESS OF
OFFEROR

CODE

16.

FACILITY

NAME AND TITLE OF PERSON AUTHORIZED TO SIGN OFFER (Type or
print)

15B. TELEPHONE NUMBER 15C. CHECK IF REMITTANCE ADDRESS 17. SIGNATURE 18. OFFER DATE
AREA NUMBER EXT. IS DIFFERENT FROM ABOVE - ENTER
CODE [ 1] SUCHADDRESS IN SCHEDULE
AWARD (To be completed by Government)
19. ACCEPTED AS TO ITEMS NUMBERED 20. AMOUNT 21. ACCOUNTING AND APPROPRIATION
22. AUTHORITY FOR USING OTHER THAN FULL AND OPEN COMPETITION: 23.  SUBMIT INVOICES TO ADDRESS SHOWN IN h ITEM
[] 10 U.S.C. 2304(c)( ) [] 41U.S.C.253(c)( ) (4 copies unless otherwise specified)
24. ADMINISTERED BY (If other than item 7) CODE 25. PAYMENT WILL BE MADE BY CODE:
Environmental Protection Agency
Research Triangle Park Financial
Management Center (D143-02)
Research Triangle Park, NC 27711
26. NAME OF CONTRACTING OFFICER (Type or print) 27. UNITED STATES OF AMERICA 28. AWARD
DATE
(Signature of Contracting Officer)

IMPORTANT - Award will be made on this Form, or on Standard Form 26, or by other authorized official written notice.

AUTHORIZED FOR LOCAL REPRODUCTION
Previous edition is unusable
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STANDARD FORM 33 (REV. 9-97)
Prescribed by GSA - FAR (48 CFR) 53.214(c)



SECTION B -

SECTION C -

SECTION D -

OO O 09 mm
abh wN

T2
=T

PR- HQ- 04- 10462

TABLE OF CONTENTS

SOLICITATION, OFFER AND AWARD . . . . . . . . . . . v . . . . . . . . . Page 1
THE SCHEDULE . . . . . . . . . . . . . . . . . . .. . . Page B-1
SUPPLI ES OR SERVI CES AND PRI CES/ COSTS . . . . . Page B-1
CONSI DERATI ON AND PAYNENT- - | TEM ZED FI XED PRI CES (EP 52.216-170)
(APR 1984) . . . . . . . . . . . .. . . . . Page B-1
DESCRI PTI ON SPECI FI CATI ONS/ WORK STATEMENT . . . . . Page C1

NOTI CE REGARDI NG PROHI BI TED CONTRACTOR ACTI VI TI ES ON ENVI RONVENTAL
PROTECTI ON AGENCY ( EPA) CONTRACTS (EP 52. 000- 000) (NOV 1994)

. . Page CG1
STATEMENT OF WORK/ SPECI FI CATI ONS (EP 52. 210- 100) (APR 1984)
. . . Page C2
COVPLI ANCE W TH EPA POLI CI ES FOR | NFORMATI ON RESOURCES MANAGENENT
(EPAAR 1552. 211-79) (COCT 2000) . . . . Page C2
ACQUI SI TI ON AND USE OF ENVI RONVENTALLY PREFERABLE PRODUCTS AND
SERVI CES (EP-S 97-1) (MAY 1999) . . . . Page C- 3
PACKAG NG AND MARKI NG . . . . Page D1
[For this Solicitation, there are NOcIauses |nth|s Sectlon] . Page D1
| NSPECTI ON AND ACCEPTANCE . . . Page E-1
NOTI CE Listing Contract C auses I ncor porat ed by Ref erence
. . Page E-1
| NSPECTI ON AND ACCEPTANCE (EP 52. 246- 100) (APR 1984) . . Page E-1
DELI VERI ES OR PERFORMANCE . . . Page F-1
NOTI CE Listing Contract C auses Incorporated by Ref erence
Page F-1

I\/O\ITHLY PRCI-IRESS REPO?T- —I N[EFI NI TE DELI VERY/ I NDEFI NI TE QJANTI TY
FI XED- RATE SERVI CES CONTRACT ( EPAAR 1552. 210- 74) (SEP 1990)

DEVI ATION . . . . . Page F-1
ADVI SORY AND ASSI STANCE SERVI CES (EPAAR 1552. 211- 78) (APR 1984)
. . . . Page F-2
PERI (I) O: PERF(RMANCE (EP 52. 212- 140) (APR 1984) . . . . Page F-2
DELI VERY SCHEDULE (EP 52.212-160) (APR 1984) . . . . . . Page F-2
CONTRACT ADM NI STRATI ON DATA . . . . Page G1
SUBM SSI ON OF | NVO CES ( EPAAR 1552 232 70) (JUN 1996) ALTERNATE |
(JUN 1996) DEVI ATION . . . . . . . Page G1
METHOD OF PAYMENT (EP 52. 232 220) (APR 1984) .o . . Page G2
CONTRACT ADM N STRATI ON REPRESENTATI VES (EP 52. 242- 100) (AUG 1984)
. Page G 3
SUBCONTRACT CONSENT (EP 52. 244- 100) (APR 1984) - Page G 3
GOVERNVENT- FURNI SHED DATA (EPAAR 1552. 245- 71) (APR 1984)
e e Page G 4
SPECI AL CONTRACT REQUI REMENTS . . . Page H 1

DI SPLAY OF EPA COFFI CE OF | NSPECTOR GENERAL HOTLI NE POSTER ( EPAAR

Page 2 of 6



I

PART 11

SECTI ON

rrr r r r r  rx I I I XL

11
12
13
14
15
16

17
18

PR- HQ- 04- 10462

1552. 203-71) (AUG 2000) DEVIATION . . . . . . . . . . . . Page H1
PRI NTI NG ( EPAAR 1552.208-70) (OCT 2000) . . . . . Page H1
ORGANI ZATI ONAL CONFLI CTS OF | NTEREST ( EPAAR 1552.209-71) ( MAY

1994) ALTERNATE | (MAY 1994) . . .. Page H3

NOTI FI CATI ON CF CONFLI CTS OF | NTEREST REGARDI NG PERSONNEL ( EPAAR
1552. 209- 73) (MAY 1994) ALTERNATE | (JUN 1994) DEVI ATI ON

. . Page H3
CCNTRACTCR PERFCRI\/ANCE EVALUATI CNS (EPAAR 1552 209 76) (OCT 2002)

. . Page H-4
(PTI O\I TO EXTEND THE TERM (]: THE CO\ITRACT-- FI XED PRI CE (EPAAR
1552.217-77) (COCT 2000) . . . . Page H6
UTI L1 ZATI ON OF RURAL AREA SMALL BUSI NESS CIJ\ICERNS (EP 52.219-110)
(APR 1990) . . . . Page H7
UTI LI ZATI ON OF HI STO?I CALLY BLACK CO_LEGES AND UNI VERSI TIES (EP
52.219-115) (JuL 1991) . . . . Page H8
STATE AND LOCAL TAXES (EPAAR 1552 229 70) (NO\/ 1989) . . Page H8
SCREENI NG BUSI NESS | NFORVATI ON FOR CLAI M5 OF CONFI DENTI ALI TY
(EPAAR 1552. 235-70) (APR 1984) . . . Page H8
TREATMENT OF CONFI DENTI AL BUSI NESS INFCRMATI CN (EPAAR 1552. 235-71)
(AUG 1993) DEVI ATION . . . . Page H 10
TREATMENT OF OONFI DENTI AL BUSI NESS | NFORMATI ON (TSCA) ( EPAAR
1552. 235-76) (APR 1996) . . . . Page H 10
DATA SECURI TY FOR TOXI C SUBST ANCES CO\JT RC]_ ACT CCJ\IFI DENTI AL
BUSI NESS | NFORVATI ON ( EPAAR 1552. 235-78) (DEC 1997) . . Page H 11
RELEASE OF CONTRACTOR CONFI DENTI AL BUSI NESS | NFORMATI ON ( EPAAR
1552. 235-79) (APR 1996) . . . . . Page H 12
DATA SECURI TY FOR TSCA CONFI DENTI AL BUSI NESS | NFORVATI ON (EP
52.235-120) (AUG 1993) . . . . . . . Page H14
KEY PERSONNEL ( EPAAR 1552. 237 72) (APR 1984) . . . . . Page H15

PAPERWORK REDUCTI ON ACT (EPAAR 1552.237-75) (APR 1984) Page H- 16
FABRI CATI ON OR ACQUI SI TI ON O~ NONEXPENDABLE PROPERTY ( EPAAR

1552.245-72) (APR 1984) . . . . . . . . . . . . . Page H 16
CONTRACT CLAUSES . . . . . . . . . . . . . . . . . . . . Pagel-1
CONTRACT CLAUSES . . . . . Page 1-1
NOTI CE Listing Contract CI auses I ncorporat ed by Ref erence
. . Page I-1
PRI NTI NG’ COPYI NG D(lJBLE— SI DED O\l RECYCLED PAPER (FAR 52.204-4)
(JUN 1996) DEVI ATION . . . . Page 1-2
NOTI FI CATI ON G OANERSHI P CHANGES (FAR 52 215 19) (OCT 1997)
. . . Page 1-2
OPTI ON TO EXTEND SERVI CES (FAR 52.217- 8) (NO\/ 1999) . . . Page 1-3
NOTI CE OF PRI CE EVALUATI ON PREFERENCE FOR HUBZONE SMALL BUSI NESS
CONCERNS (FAR 52.219-4) (JAN 1999) . . . . Page 1-3
NOTI CE OF TOTAL SMALL BUSI NESS SET- ASI DE (FAR 52 219 6) (JUN 2003)
Page | -5

LI M TATI C]\IS C]\l SUBCO\ITRACTI I\G (FAR 52. 219— 14) (DEC 1996)
. . Page I-5

NOT I CE CF PRI CE EVALUATI CN ADJUSTI\/ENT FCR SMALL DI SADVANI'AGED

BUSI NESS CONCERNS ( FAR 52.219-23) (JUN 2003) ALTERNATE | (JUN

2003) . . . . . Page 1-5

EQUAL (PP(PTUN TY F(R SPECI AL DI SABLED VETERANS VETERANS OF THE

VI ETNAM ERA, AND OTHER ELI G BLE VETERANS (FAR 52.222-35) (DEC

Page 3 of 6



PART 111

SECTI ON
J.

PART 1V
SECTI ON

K.

AN A

x X X X X X X X X &”AX

.10

11
.12

.13
.14

.15

J
1

10
11
12
13
14

15

16

PR- HQ- 04- 10462

2001) . . . . . Page I-7
RIGHTS I N DATA--GENERAL (FAR 52 227 14) (JUN 1987) ALTERNATE Il
(JUN 1987) DEVI ATION . . . . . Page I-11
CONTI NUI TY OF SERVI CES (FAR 52 237 3) (JAN 1991) . . . Page I-17
COVPETI TI ON | N SUBCONTRACTI NG ( FAR 52. 244-5) (DEC 1996)

. Page I-17
SUBCCNTRACTS FCR COVIVERCI AL ITEI\/IS (FAR 52 244 6) (APR 2003)

. Page 1-17
CLAUSES INC(PPG?ATED BY REFERENCE (FAR 52 252 2) (FEB 1998)

. Page 1-18
AUTH(PI ZED DEVI ATI O\IS IN CLAUSES (FAR 52 252 6) (APR 1984)

Page |-18
LI ST OF DOCUMENTS, EXHI BITS, AND OTHER ATTACHVENTS . . . Page J-1
LI ST OF ATTACHMENTS . . . . . . . Page J-1
LI ST OF ATTACHVENTS ( EP 52 252 100) (APR 1984) . . . . . Page J-1
REPRESENTATI ONS AND INSTRUCTIONS . . . . . . . . . . . . Page K-1
REPRESENTATI ONS, CERTI FI CATI ONS, AND OTHER STATEMENTS OF CGFFERORS

. . Page K-1
CERTI FI CATE O: I NDEPENDENT PRI CE DETERM NATI O\I (FAR 52 203-2) (APR
1985) . . . . Page K-1

CERTI FI CATI ON AND DI SCLOSURE REGARDI NG PAYNENTS TO | NFLUENCE
CERTAI N FEDERAL TRANSACTI ONS (FAR 52.203-11) (APR 1991) . Page K-2
TAXPAYER | DENTI FI CATI ON (FAR 52.204-3) (OCT 1998) . . . . Page K-2
CERTI FI CATI ON REGARDI NG DEBARMENT, SUSPENSI ON, PROPOSED DEBARMENT,
AND OTHER RESPONSI BI LI TY MATTERS ( FAR 52.209-5) ( DEC 2001)

.o . Page K-4

PLACE OF PERFCRVANCE (FAR 52. 215- 6) (OCT 1997) - . . Page K-5
SMALL BUSI NESS PROGRAM REPRESENTATI ONS ( FAR 52. 219- 1) (APR 2002)

. . Page K-5
SMALL DI SADVANTAGED BUSI NESS STATUS (FAR 52 219 22) (OCT 1999)

. . Page K-8
PRC]—II BI Tl CN CF SEGREGATED FACI LI Tl ES (FAR 52 222- 21) (FEB 1999)

. . Page K-9
PREVI (JJS CO\ITRACTS AND CO\/PLI ANCE REP(RTS (FAR 52 222 22) (FEB
1999) . . . . Page K-9
AFFI RVATI VE ACTI O\I COVPLI ANCE (FAR 52 222 25) (APR 1984)

. . Page K-9
RECO\/ERED MATERI AL CERTI FI CATI C]\l (FAR 52. 223—4) (OCT 1997)

. . Page K-9
CERTI Fi CATI Cl\l CF TOXI C CHEM CAL RELEASE REPCRTI NG (FAR 52.223-13)
(AUG 2003) . . . Page K-10
BUSI NESS O/\NERSHI P REPRESENTATI O\l (EPAAR 1552 204 70) (JAN 2001)

. Page K-11
(RGANI ZATI O\IAL CO\IFLI CT (]: I NTEREST CERTI FI CATI O\I (EPAAR 1552. 209-
72) (APR 1984) . . . Page K-11

SOCI AL SECURI TY NUMBERS OF CONSULTANTS AND CERTAI N SOLE

PROPRI ETORS AND PRI VACY ACT STATEMENT (EPAAR 1552.224-70) (APR
1984) . . . . . . . Page K-11
S| GNATURE BLOCK (EP 52.299-900) (APR 1984) . . . . . . Page K-12

Page 4 of 6



PR- HQ- 04- 10462

SECTI ON L | NSTRUCTI ONS, CCNDI TI ONS, AND NOTI CES TO OFFERORS . . . . Page L-1
L.1 NOTI CE Listing Contract Cl auses |Incorporated by Reference
. . Page L-1
L.2 | NSTRUCTI ONS TO OFFERORS- COVPETI TI VE ACQJI SITI ON (FAR 52.215-1)
(FEB 2000) . . . . Page L-1
L.3 FACI LI TI ES CAPl TAL COST OF MONEY (FAR 52. 215- 16) (JUN 2003)
. . Page L-5
L.4 TYPE OF CONTRACT (FAR 52. 216- 1) (APR 1984) DEVI ATION . . Page L-5
L.5 Proposal Preparation Instructions for this Solicitation . Page L-5
L.6 SERVI CE OF PROTEST (FAR 52.233-2) (AUG 1996) . . . . Page L-5
L.7 SCLI ClI TATI ON PROVI SI ONS | NCCRPORATED BY REFERENCE (FAR 52. 252-1)
(FEB 1998) . . . . Page L-6
L. ORGANI ZATI ONAL CONFLI CT OF | NTEREST NOTI FI CATI ON (EPAAR 1552. 209-
70) (APR 1984) . . . . Page L-6
L.9 PROPOSED CONTRACT START DATE (EP 52. 212- 170) (AUG 1984) . Page L-7
L. 10 PAST PERFORMANCE | NFORVATI ON ( EPAAR 1552. 215- 75) (OCT 2000)
. . . . Page L-7
L.11 TECHNI CAL QJESTI ONS (EP 52. 215- 110) (APR 1984) . . . Page L-9
L.12 RELEASE OF COST OR PRI CI NG PROPOSALS OUTSI DE THE GOVERNMENT FOR
AUDI T (EP 52.215-115) (MAR 1989) . . . . Page L-9
L.13 | DENTI FI CATI ON OF SET- AS| DE/ 8A PROGRAM APPLI CABI LI TY (EP 52. 219-
100) (FEB 1991) . . . . . Page L-9
L.14 COVPLI ANCE W TH FAR CLAUSE 52.222- 43 "FAIR LABOR STANDARDS ACT
AND SERVI CE CONTRACT ACT - PRI CE ADJUSTMENT (MULTI PLE YEAR AND
OPTI ON CONTRACTS) " (EP 52.222-100) (FEB 1994) . . . . . Page L-10
L.15 NOTI CE OF FILING REQUI REMENTS FOR AGENCY PROTESTS ( EPAAR 1552. 233-
70) (JuL 1999) . . . . . Page L-10
L.16 ACCESS TO TOXI C SUBSTANCES CONTROL ACT CONFI DENTI AL BUSI NESS
| NFORVATI ON ( EPAAR 1552. 235-75) (APR 1996) . . . . . . Page L-10
SECTI ON M - EVALUATI ON FACTCRS FOR AWARD . . . . . . . Page M1
M 1 EVALUATI ON OF OPTI ONS (FAR 52.217- 5) (JUL 1990) . . . . . Page M1
M 2 EPA SOURCE EVALUATI ON AND SELECTI ON PROCEDURES- - NEGOTI ATED
PROCUREMENTS (EPAAR 1552. 215-70) (AUG 1999) . . Page M1
M3 EVALUATI ON FACTORS FOR AWARD (EPAAR 1552. 215- 71) (AUG 1999)
e e . . Page M1
FEDERAL LEAD- BASED PAI NT PROGRAM SUPPCRT . . . . . . . . . . . . . . Page 1-1
PROPOSAL PREPARATION INSTRUCTIONS . . . . . . . . . . . . . . . . . . Page 2-1
I N\VO CE PREPARATION INSTRUCTIONS . . . . . . . . . . . . . . . . . . Page 3-1
PAST PERFORMANCE QUESTIONNAIRE . . . . . . . . . . . . . . . . . . . Page 4-1
CLI ENT AUTHORI ZATION LETTER . . . . . . . . . . . . . . . . . . . . . Page 5-1
ATTACHVENTS #1 AND #2 FOR STATEMENT OF WORK . . . . . . . . . . . . . Page 6-1
Usi ng the Federal Lead-based Paint Progran1Database Systen%€bntractor St af f
Coe e . .« « . . . . . Page 6-2
About the hone page e e . . .. ... ... . . . . . . .. . Page 6-2
Viewi ng applications . . . . . . . . . . . . . . . . . . . . . Page 6-3
Loggi ng an application . . . . . . . . . . . . . . . . . . . . Page 6-3

Page 5 of 6



PR- HQ- 04- 10462

Entering application information into FLPP

Fees Review tab . S

Admi ni strative Review tab .

Techni cal Review tab

Generating a Status Letter

Send to Regions . e e e e e
Generate Exam Letters, Record Exam Results, Confirm Fees (Pendi
Processi ng refunds

CGenerating reports

Basic Activities for Processing an FLPP Application .
Det ail ed Notes on FLPP Application Processing for Contractors
April 11, 2003

About the Federal Lead-based Pai nt Program Database System
Benefits of the FLPP Database System Ce
Who WIIl Use the FLPP Dat abase Systentf?

FLPP Processing Statuses
FLPP Processing Steps

FLPP Procedures and Definitions
Fee Verification
Techni cal Revi ew
Exam | nfornati on
Fee Confirmation . . .
Regi onal Review . . . . . . . . .
Certificate and Badge Processing
Anendment s e e e e
Re-certifications/Re-accreditations

Page 6 of 6

Page 6-6

Page
Page
Page
Page
Page

6-11
6-13
6- 14
6- 14
6- 15

ng Tasks)

Page
Page
Page

Page
Page
Page

Page
Page
Page

Page
Page

Page
Page
Page
Page
Page
Page
Page
Page
Page

6- 16
6- 16
6- 16

6- 17
6-18
6-18

6- 23
6- 23
6- 23

6- 25
6-27

6- 29
6- 29
6- 29
6- 29
6- 29
6- 30
6- 31
6- 31
6- 31



SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 CONSIDERATION AND PAYMENT--ITEMIZED FIXED PRICES (EP 52.216-170)

1984)

PART I

The fixed price of this contract

estimates only and should not be construed as definitive in nature.
be nmade upon delivery and acceptance of

Wil |

I N

BASE YEAR:

0001

0002

0003

0004

0004AA
0004AB
0004AC
0004AD
0004AE
0004AF

0005

0005AA
0005AB
0005AC
0005AD
0005AE
0005AF

0006

DESCRI PTI ON

Mai | Request ed
Appl i cati on Package

Couri er Services

Est abl i sh Paper/
El ectronic File(s)

I ndi vi dual Certification
Applications

| nspect or

Ri sk Assessor
Super vi sor

Proj ect Desi gner
Wor ker

I ndi vidual - Milti
Juri sdictiona

I ndi vi dual
Re-Certification
Applications

| nspect or

Ri sk Assessor
Super vi sor

Proj ect Desi gner
Wor ker

I ndi vidual - Milti
Jurisdictiona

FirmCertification

Page B-1 of 13

- THE SCHEDULE

s $ TBD.
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(APR

Quantities stated bel ow are

Payment

required itenms as foll ows:

M NI MUM MAXI MUM UNI'T
ESTI MVATED  ESTI MATED OF UNI' T
QUANTI TY QUANTI TY | SSUE PRI CE TOTAL
60 2400 Each
180 300 Each
60 2400 Each
600 3000 Each
600 3000 Each
600 3000 Each
600 3000 Each
600 3000 Each
600 3000 Each
300 2400 Each
300 2400 Each
300 2400 Each
300 2400 Each
300 2400 Each
300 2400 Each



0006AA
0006AB

0007

0007AA
0007AB

0008

0008AA

0008AB

0008AC

0008AD

0009

0009AA

0009AB

0009AC

0009AD

0010

0011

0012

0013

Applications

Firm 120
Firm- Milti 120
Jurisdictiona

Firm Re-Certification
Applications

Firm 60
Firm- Muilti 60
Juri sdictiona

Trai ni ng Provider
Accredi tation Applications

Trai ni ng Provider 12
Accredi tation(Non-Profit)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Accredi tation(Non-Profit)

Trai ni ng Provider 12
Accredi tation(Conmerci al)
Trai ning Provider 12

Mul ti Jurisdictiona
Accredi tation(Conmerci al)

Trai ni ng Provider
Re- Accreditation
Appl i cations

Trai ni ng Provider 12
Re- Accreditation(Non-Profit)
Trai ning Provider 12

Mul ti Jurisdictiona
Re- Accreditation(Non-Profit)

Trai ni ng Provider 12
Re- Accredi tation(Comerci al)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Re- Accreditation(Comercial)

Mai |/ El ectronically send 1200
conpl eted applications
to Regi ons

Adm ni ster and Proctor 60
Third Party Examns

Update revised Third 1
Party Exans

Confirm Application and 600
Exam Fees

Page B-2 of 13

1200
1200

1200
1200

600

600

600
600

600
600

600

600

9000

2400

6000

Each
Each

Each
Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each
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0014

0015

0016
0017
0018

0019

0020

0021

0022

0023

0024

0025

0026
0027
0028

CLIN
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OPTION PERIOD I:

0001

0002

0003

El ectronic File(s)

Page B-3 of 13

I dentify Refunds 12 1200 Each

Mai | Badges, 60 1200 Each

Certifications and

Letters

Print Badges 60 3000 Each

Print Certificates 60 3000 Each

Print Letters 60 3600 Each

Dat a enter 12 7200 Each

Notification forns

Val i dat e CDX user names 12 7200 Each

Fol | ow up i nconsi stenci es 12 7200 Each

of CDX user nanes

Performmass mailing to 1 3 Each

CDX users

Conpl ete Validation 12 7200 Each

process for CDX users

Notify CDX Hel p Desk 12 7200 Each

when CDX users are

val i dat ed

Quarterly Review of CDX 4 3200 Each

user’s contact information

I nformation Hel p Line Lot

Mont hly Report Lot

Mai nt enance of Records Lot
M NI MUM MAXI MUM UNI T

ESTI MATED ESTI MATED OF UNI T

DESCRI PTI ON QUANTI TY QUANTI TY | SSUE PRI CE TOTAL

Mai | Request ed 60 2400 Each

Appl i cati on Package

Couri er Services 180 300 Each

Est abl i sh Paper/ 60 2400 Each



0004

0004AA
0004AB
0004AC
0004AD
0004AE
0004AF

0005

0005AA
0005AB
0005AC
0005AD
0005AE
O00O5AF

0006

0006AA
0006AB

0007

0007AA
0007AB

0008

0008AA
0008AB

0008AC

0008AD

0009

I ndi vi dual Certification
Appl i cations

| nspect or

Ri sk Assessor
Super vi sor

Proj ect Desi gner
Wor ker

I ndi vidual - Milti
Juri sdictiona

I ndi vi dual
Re-Certification
Applications

| nspect or

Ri sk Assessor
Super vi sor

Proj ect Desi gner
Wor ker

I ndi vi dual - Ml ti
Juri sdictiona

FirmCertification
Applications

Firm
Firm- Milti
Jurisdictiona

Firm Re-Certification
Appl i cations

Firm
Firm- Multi
Juri sdictiona

Trai ni ng Provider
Accredi tation Applications

Trai ni ng Provider

Accredi tation(Non-Profit)
Trai ni ng Provider

Mul ti Jurisdictiona
Accreditation(Non-Profit)
Trai ni ng Provider

Accredi tation(Comerci al)
Trai ni ng Provider

Mul ti Jurisdictiona
Accredi tation(Conmerci al)

Trai ning Provider
Re- Accreditation
Applications
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600
600
600
600
600
600

300
300
300
300
300
300

120
120

60
60

12
12

12

12

3000
3000
3000
3000
3000
3000

2400
2400
2400
2400
2400
2400

1200
1200

1200
1200

600
600

600
600

Each
Each
Each
Each
Each
Each

Each
Each
Each
Each
Each
Each

Each
Each

Each
Each

Each

Each

Each

Each
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0009AA

0009AB

0009AC

0009AD

0010

0011

0012

0013

0014

0015

0016
0017
0018
0019

0020

0021

0022

0023

0024

Trai ni ng Provider 12
Re- Accredi tation(Non-Profit)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Re- Accreditation(Non-Profit)

Trai ni ng Provider 12
Re- Accredi tation(Conmerci al)
Trai ning Provider 12

Mul ti Jurisdictiona
Re- Accreditation(Comercial)

Mai |/ El ectronically send 1200
conpl eted applications
to Regions

Adm ni ster and Proctor 60
Third Party Exans

Update revised Third 1
Party Exans

Confirm Application and 600
Exam Fees

I dentify Refunds 12
Mai | Badges, 60
Certifications and

Letters

Print Badges 60
Print Certificates 60
Print Letters 60
Dat a enter 12

Notification forns
Val i dat e CDX user names 12

Fol | ow up i nconsi stenci es 12
of CDX user nanes

Performmass mailing to 1
CDX users

Conpl ete Validation 12
process for CDX users

Notify CDX Help Desk 12
when CDX users are

val i dat ed
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600

600

600

600

9000

2400

6000

1200

1200

3000
3000
3600
7200

7200

7200

7200

7200

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each
Each
Each

Each

Each

Each

Each

Each

Each
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0025 Quarterly Review of CDX 4 3200 Each
user’s contact information
0026 I nformati on Hel p Line Lot
0027 Mont hl y Report Lot
0028 Mai nt enance of Records Lot
M NI MUM MAXI MUM UNI T
ESTI MATED ESTI MATED OF UNI T
I N DESCRI PTI ON QUANTI TY QUANTI TY | SSUE PRI CE TOTAL
OPTION PERIOD II:
0001 Mai | Request ed 60 2400 Each
Appl i cati on Package
0002 Courier Services 180 300 Each
0003 Est abl i sh Paper/ 60 2400 Each
El ectronic File(s)
0004 I ndi vidual Certification
Appl i cations
0004AA | nspect or 600 3000 Each
0004AB Ri sk Assessor 600 3000 Each
0004AC Super vi sor 600 3000 Each
0004AD Proj ect Desi gner 600 3000 Each
0004AE Wor ker 600 3000 Each
0004 AF I ndi vi dual - Ml ti 600 3000 Each
Jurisdi ctiona
0005 I ndi vi dual
Re-Certification
Appl i cations
0005AA | nspect or 300 2400 Each
0005AB Ri sk Assessor 300 2400 Each
0005AC Super vi sor 300 2400 Each
0005AD Proj ect Desi gner 300 2400 Each
0005AE Wor ker 300 2400 Each
0005AF I ndi vi dual - Ml ti 300 2400 Each
Jurisdi ctiona
0006 Firm Certification
Applications
0006AA Firm 120 1200 Each
0006AB Firm- Milti 120 1200 Each

Juri sdictiona
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0007

0007AA
0007AB

0008

0008AA
0008AB

0008AC

0008AD

0009

0009AA

0009AB

0009AC

0009AD

0010

0011

0012

0013

0014

0015

Firm Re-Certification
Appl i cations

Firm 60
Firm- Muilti 60
Juri sdictiona

Trai ni ng Provider
Accredi tation Applications

Trai ni ng Provider 12
Accredi tation(Non-Profit)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Accreditation(Non-Profit)

Trai ni ng Provider 12
Accredi tation(Conmerci al)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Accredi tation(Conmercial)

Trai ning Provider
Re- Accreditation
Applications

Trai ni ng Provider 12
Re- Accredi tation(Non-Profit)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Re- Accreditation(Non-Profit)

Trai ni ng Provider 12
Re- Accreditation(Comercial)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Re- Accredi tation(Comerci al)

Mai | / El ectronically send 1200
conpl eted applications
to Regi ons

Adm ni ster and Proct or 60
Third Party Exans

Update revised Third 1
Party Exans

Confirm Application and 600
Exam Fees

I dentify Refunds 12
Mai | Badges, 60
Certifications and

Letters
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1200
1200

600
600

600
600

600
600

600
600

9000

2400

6000

1200

1200

Each
Each

Each
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Each

Each
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Each

Each

Each

Each

Each

Each

Each

Each

Each

PR- HQ- 04- 10462



PR- HQ- 04- 10462

0016 Print Badges 60 3000 Each
0017 Print Certificates 60 3000 Each
0018 Print Letters 60 3600 Each
0019 Data enter 12 7200 Each
Notification forns
0020 Val i date CDX user nanes 12 7200 Each
0021 Fol | ow up inconsi stencies 12 7200 Each
of CDX user names
0022 Performmass mailing to 1 3 Each
CDX users
0023 Conpl ete Validation 12 7200 Each
process for CDX users
0024 Notify CDX Hel p Desk 12 7200 Each
when CDX users are
val i dat ed
0025 Quarterly Review of CDX 4 3200 Each
user’'s contact information
0026 I nformati on Hel p Line Lot
0027 Mont hl y Report Lot
0028 Mai nt enance of Records Lot
M NI MUM MAXI MUM UNI T
ESTI MATED  ESTI MATED OF UNIT
CLIN DESCRI PTI ON QUANTI TY QUANTI TY | SSUE PRI CE TOTAL
OPTION PERIOD III:
0001 Mai | Request ed 60 2400 Each
Appl i cati on Package
0002 Courier Services 180 300 Each
0003 Est abl i sh Paper/ 60 2400 Each
El ectronic File(s)
0004 I ndi vidual Certification
Appl i cations
0004AA | nspect or 600 3000 Each
0004AB Ri sk Assessor 600 3000 Each
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0004AC
0004AD
0004AE
0004AF

0005

0005AA
0005AB
0005AC
0005AD
0005AE
0005AF

0006

0006AA
0006AB

0007

0007AA
0007AB

0008

0008AA

0008AB

0008AC
0008AD

0009

0009AA
0009AB

Super vi sor

Proj ect Desi gner
Wor ker

I ndi vi dual - Ml ti
Juri sdi ctiona

I ndi vi dual
Re-Certification
Appl i cations

| nspect or

Ri sk Assessor
Super vi sor

Proj ect Desi gner
Wor ker

I ndi vi dual - Ml ti
Jurisdi ctiona

FirmCertification
Applications

Fi rm
Firm- Multi
Juri sdictiona

Firm Re-Certification
Appl i cations

Firm
Firm- Milti
Juri sdictiona

Trai ni ng Provider

Accredi tation Applications

Trai ni ng Provider

Accredi tation(Non-Profit)
Trai ni ng Provider

Mul ti Jurisdictiona
Accreditation(Non-Profit)
Trai ni ng Provider

Accredi tation(Conmerci al)
Trai ni ng Provider

Mul ti Jurisdictiona
Accredi tation(Comerci al)

Trai ni ng Provider
Re- Accreditation
Applications

Trai ning Provider

600
600
600
600

300
300
300
300
300
300

120
120

60

12

12

12
12

12

Re- Accreditation(Non-Profit)

Trai ni ng Provider
Mul ti Jurisdictiona
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12

3000
3000
3000
3000

2400
2400
2400
2400
2400
2400

1200
1200

1200
1200

600

600

600
600

600
600
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Each
Each
Each

Each
Each
Each
Each
Each
Each

Each
Each

Each
Each

Each

Each

Each

Each

Each

Each
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Re- Accreditation(Non-Profit)

0009AC Trai ni ng Provider 12 600 Each
Re- Accredi tation(Comerci al)
0009AD Trai ni ng Provider 12 600 Each

Mul ti Jurisdictiona
Re- Accreditation(Comercial)

0010 Mai |l / El ectronically send 1200 9000 Each
conpl eted applications
to Regi ons

0011 Adni ni ster and Proctor 60 2400 Each
Third Party Examns

0012 Update revised Third 1 3 Each
Party Exans

0013 Confirm Application and 600 6000 Each
Exam Fees

0014 I dentify Refunds 12 1200 Each

0015 Mai | Badges, 60 1200 Each
Certifications and
Letters

0016 Print Badges 60 3000 Each

0017 Print Certificates 60 3000 Each

0018 Print Letters 60 3600 Each

0019 Data enter 12 7200 Each
Notification forns

0020 Val i date CDX user nanes 12 7200 Each

0021 Fol | ow up inconsi stencies 12 7200 Each
of CDX user names

0022 Performmass mailing to 1 3 Each
CDX users

0023 Conpl ete Validation 12 7200 Each
process for CDX users

0024 Notify CDX Hel p Desk 12 7200 Each
when CDX users are
val i dat ed

0025 Quarterly Review of CDX 4 3200 Each

user’'s contact information

0026 I nformati on Hel p Line Lot
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0027 Mont hly Report Lot
0028 Mai nt enance of Records Lot
M NI MUM MAXI MUM UNI T

ESTI MATED  ESTI MATED OF UNI'T
CLIN DESCRI PTI ON QUANTI TY QUANTI TY | SSUE PRI CE TOTAL

OPTION PERIOD 1IV:

0001 Mai | Request ed 60 2400 Each
Appl i cati on Package
0002 Courier Services 180 300 Each
0003 Est abl i sh Paper/ 60 2400 Each
El ectronic File(s)
0004 I ndi vi dual Certification
Appl i cations
0004AA | nspect or 600 3000 Each
0004AB Ri sk Assessor 600 3000 Each
0004AC Super vi sor 600 3000 Each
0004AD Proj ect Desi gner 600 3000 Each
0004AE Wor ker 600 3000 Each
0004 AF I ndi vidual - Milti 600 3000 Each

Juri sdictiona

0005 | ndi vi dual
Re-Certification
Appl i cations

0005AA | nspect or 300 2400 Each
0005AB Ri sk Assessor 300 2400 Each
0005AC Super vi sor 300 2400 Each
0005AD Proj ect Desi gner 300 2400 Each
0005AE Wor ker 300 2400 Each
0005AF I ndi vi dual - Ml ti 300 2400 Each
Jurisdictiona
0006 FirmCertification
Applications
0006AA Firm 120 1200 Each
0006AB Firm- Milti 120 1200 Each

Juri sdictiona

0007 Firm Re-Certification
Appl i cations

0007AA Firm 60 1200 Each
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0007AB

0008

0008AA

0008AB

0008AC

0008AD

0009

0009AA

0009AB

0009AC

0009AD

0010

0011

0012

0013

0014

0015

0016

0017

Firm- Multi 60
Juri sdictiona

Trai ni ng Provider
Accreditation Applications

Trai ni ng Provider 12
Accredi tation(Non-Profit)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Accredi tation(Non-Profit)

Trai ning Provider 12
Accredi tation(Conmerci al)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Accredi tation(Conmerci al)

Trai ni ng Provider
Re- Accreditation
Appl i cations

Trai ni ng Provider 12
Re- Accreditation(Non-Profit)
Trai ning Provider 12

Mul ti Jurisdictiona
Re- Accreditation(Non-Profit)

Trai ni ng Provider 12
Re- Accreditation(Comercial)
Trai ni ng Provider 12

Mul ti Jurisdictiona
Re- Accredi tation(Conmerci al)

Mai |l /El ectronically send 1200
conpl eted applications
to Regi ons

Adm ni ster and Proctor 60
Third Party Examns

Update revised Third 1
Party Exans

Confirm Application and 600
Exam Fees

I dentify Refunds 12
Mai | Badges, 60
Certifications and

Letters

Pri nt Badges 60
Print Certificates 60
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1200

600
600

600
600

600
600

600
600

9000

2400

6000

1200

1200

3000
3000

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each
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0018

0019

0020

0021

0022

0023

0024

0025

0026
0027
0028

Print Letters 60

Dat a enter 12
Noti fication forns

Val i dat e CDX user names 12

Fol | ow- up i nconsi stenci es 12
of CDX user nanes

Performmass mailing to 1
CDX users

Conpl ete Validation 12
process for CDX users

Notify CDX Hel p Desk 12
when CDX users are
val i dat ed

Quarterly Review of CDX 4
user’s contact infornmation

I nformati on Hel p Line
Mont hly Report

Mai nt enance of Records
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3600

7200

7200

7200

7200

7200

3200

Each

Each

Each

Each

Each

Each

Each

Each

Lot
Lot
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C.1 NOTICE REGARDING PROHIBITED CONTRACTOR ACTIVITIES ON ENVIRONMENTAL
PROTECTION AGENCY (EPA) CONTRACTS (EP 52.000-000) (NOV 1994)

The Contractor shall not performany of the follow ng activities on behalf
of EPA in connection with this contract:

1. The actual preparation of Congressional testinony.
2. The interviewing or hiring of individuals for enployment at EPA

3. Devel oping and/or writing of Position Descriptions and Perfornance
St andar ds.

4. The actual determ nation of Agency policy.

5. Participating as a voting nenber on a Performance Eval uati on Board
participating in and/or attending Award Fee neeti ngs.

6. Preparing Award Fee Letters, even under typing services contracts.
7. The actual preparation of Award Fee Pl ans.

8. The preparation of docunents on EPA Letterhead other than routine
adm ni strative correspondence.

9. Review ng vouchers and invoices for the purposes of determ ning whet her
costs, hours, and work perforned are reasonabl e.

10. The preparation of Statements of Work, Wrk Assignments, Technica
Direction Docunents, Delivery Orders, or any other work issuance docunent
under a contract that the contractor is performing or may perform Such a
wor k i ssuance docunent, prepared by an EPA prinme contractor under an EPA prine
contract for its subcontractor, is exenpt fromthis prohibition.

11. The actual preparation of responses to audit reports fromthe | nspector
General, General Accounting Ofice, or other auditing entities.

12. Preparing responses to Congressional correspondence.

13. The actual preparation of responses to Freedom of Information Act
requests, other than routine, non-judgnmental correspondence.

14. Any contract which authorizes a contractor to represent itself as EPA to
out si de parties.

15. Conducting adm nistrative hearings.

16. Reviewi ng findings concerning the eligibility of EPA enpl oyees for

Page C-1 of 4



PR- HQ- 04- 10462
security cl earances.
17. The actual preparation of an office's official budget request.
C.2  STATEMENT OF WORK/SPECIFICATIONS (EP 52.210-100) (APR 1984)

The Contractor shall furnish the necessary personnel, material, equipnent,
services and facilities (except as otherw se specified), to performthe
Statenent of Work/Specifications included in Attachment 1 of the contract.

cC.3 COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (EPAAR
1552.211-79) (OCT 2000)

(a) Definition. |Information Resources Managenent (IRM is defined as any
pl anni ng, budgeting, organizing, directing, training, pronoting, controlling,
and managi ng activities associated with the burden, collection, creation, use
and di ssem nation of information. |RMincludes both information itself, and
t he managenent of infornmation and rel ated resources such as personnel,
equi prent, funds, and technol ogy. Exanples of these services include but are
not limted to the follow ng:

(1) The acquisition, creation, or nodification of a conputer program or
aut omat ed data base for delivery to EPA or use by EPA or contractors operating
EPA prograns.

(2) The analysis of requirenents for, study of the feasibility of,
eval uation of alternatives for, or design and devel opnent of a conputer
program or autonated data base for use by EPA or contractors operating EPA
pr ogr ans.

(3) Services that provide EPA personnel access to or use of computer or
word processing equi pnent, software, or rel ated services

(4) Services that provide EPA personnel access to or use of: Data
communi cations; el ectronic messagi ng services or capabilities; electronic
bul  etin boards, or other forms of electronic information dissenination
el ectroni c record-keepi ng; or any other automated infornation services.

(b) General. The Contractor shall performany IRMrelated work under this
contract in accordance with the IRM policies, standards and procedures set
forth in this clause and noted bel ow. Upon receipt of a work request (i.e.
delivery order or work assignment), the Contractor shall check this listing of
directives (see paragraph (d) for electronic access). The applicable
directives for performance of the work request are those in effect on the date
of issuance of the work request.

(1) IRM Policies, Standards and Procedures. The 2100 Series (2100-2199)
of the Agency's Directive Systemcontains the mgjority of the Agency's |IRM
policies, standards and procedures.

(2) Groundwater Program | RM Requirenent. A contractor perform ng any
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work related to collecting Goundwater data; or devel oping or enhancing data
bases contai ning Goundwater quality data shall conply with EPA Order 7500.1A
- Minimum Set of Data Elements for Groundwater.

(3) EPA Conputing and Tel ecomruni cati ons Services. The Enterprise
Technology Services Division (ETSD) Operational Directives Manual contains
procedural information about the operation of the Agency's computing and
t el ecommuni cati ons services. Contractors performng work for the Agency's
Nat i onal Conputer Center or those who are devel opi ng systens which will be
operating on the Agency's national platforns nmust conply with procedures
established in the Manual. (This docunment may be found at:
http://basin.rtpnc. epa. gov: 9876/ et sd/ di recti ves. nsf.)

(¢) Printed Documents. Docunents listed in (b)(1) and (b)(2) may be
obt ai ned from

U.S. Environnental Protection Agency

Ofice of Admnistration

Facilities Managenent and Servi ces Division
Di stribution Section

Mai | Code: 3204

Ariel Rios Building

1200 Pennsyl vani a Avenue, N W

Washi ngton, D.C. 20460

Phone: (202) 260-5797

(d) Electronic Access. Electronic access. A conplete listing, including
full text, of documents included in the 2100 Series of the Agency's Directive
Systemis nmintai ned on the EPA Public Access Server on the Internet at
http://epa. gov/ docs/irnpoli8/.

c.4 ACQUISITION AND USE OF ENVIRONMENTALLY PREFERABLE PRODUCTS AND SERVICES
(EP-S 97-1) (MAY 1999)

(a) Executive Order 13101 of Septenber 14, 1998, entitled “G eening the
Gover nnent through Waste Prevention, Recycling, and Federal Acquisition” and
Section 6002 of the Resource Conservation and Recovery Act (RCRA) of 1976, as
anended (42 U.S.C. 6962, Pub L. 94-580, 90 Stat. 2822) require Federa
agencies to procure designated itens with the highest recovered materials
content practicable.

(b) I'n the perfornmance of this contract, the Contractor shall conply with
the requirenents of the follow ng i ssuances:

(1) Title 40 of the Code of Federal Regul ations, Part 247, Conprehensive
Gui deline for Procurenent of Products Containi ng Recovered Materials (CPG,
whi ch designates items that are or can be made with recovered materials, and
its conpani on pieces, the Recovered Materials Advisory Notices (RVANs). The
CPG and RMANs provi de recommended procurement practices, including recormended
recovered material content levels, for purchasing products designated in the
CPG. The Contractor shall conply with these recommendati ons, and such ot her
CPG revi sions and RMANs as the Environnmental Protection Agency (EPA) may issue
with respect to the procurement of products that contain recovered naterials.
(Copies of the CPG or RMANs, as well as information on manufacturers and
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vendors of designated itens may be obtained by calling EPA's RCRA Hotline at
(800) 424-9346, or, in the Washington, D.C, netropolitan area, at (703) 412-
9810.)

(2) In conplying with the requirenents of paragraph (b), the Contractor
shal |l coordinate its concerns and program gui dance with EPA's Recycling
Coor di nat or.

(c) The Contractor shall prepare and subnit reports on the purchase of
products containing recovered materials fromtime to time in accordance with
witten direction (e.g., in specified format) from the EPA Recycling
Coordi nator through the Contracting Officer. Reports shall be subnitted to
the EPA Recycling Coordinator, with a copy to the Contracting O ficer, Mail
Code 3204, Washington, D.C 20460.
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SECTION D - PACKAGING AND MARKING

[For this Solicitation, there are NO clauses in this Section]
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The follow ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL AGCQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TI TLE
52.246-4 AUG 1996 I NSPECTI ON CF SERVI CES- - FI XED- PRI CE

E.2 INSPECTION AND ACCEPTANCE (EP 52.246-100) (APR 1984)

(a) The Contracting Oficer or the duly authorized representative will
perform inspection and acceptance of materials and services to be provided.

(b) For the purposes of this clause, _Robert Wight___ is the authorized
representative of the Contracting O ficer.

(c) Inspection and acceptance will be perforned at:
U.S. Environnmental Protection Agency
1200 Pennsyl vani a Avenue, NW

Attn: Robert Wight (7404T)
Washi ngton, DC 20460
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOT1 CE

The follow ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TI TLE

52.242-15 AUG 1989 STOP WORK CRDER

F.2 MONTHLY PROGRESS REPORT--INDEFINITE DELIVERY/INDEFINITE QUANTITY
FIXED-RATE SERVICES CONTRACT (EPAAR 1552.210-74) (SEP 1990) DEVIATION

(a) The contractor shall furnish the below |listed copies of a conbined
mont hly technical and financial progress report briefly stating the progress
made, including the percentage of the work ordered and conpl eted during the
reporting period. Specific discussions shall include difficulties encountered
and renedi al action taken during the reporting period and anticipated activity
during the subsequent reporting period.

(b) The report shall include the followi ng financial information for each
delivery order:

(1) Delivery order nunmber, date and title;
(2) EPA client organization;

(3) Period of performance, including explanations for any extensions that
may be needed;

(4) Nunber of hours, |oaded rate applied, and corresponding total dollar
amount expended for each enpl oyee (by nane) within all |abor categories
enpl oyed during the reporting period;

(5) Cunul ative nunber of hours and correspondi ng doll ar anpbunts expended
to date by | abor category;

(6) Cunulative listing of all invoices submitted including invoice
nunber, date submitted, period of invoice, total anmount of invoice, and anount
pai d;

(7) Any accunul ated charges that have not been invoi ced and reasons why
t hey have not been bill ed;
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(8) Estimated costs and | abor hours to be expended during the next
reporting period.

(c) The reports shall be submtted to the foll owi ng addresses on or before
the 10 of each nmonth following the first conplete cal endar nonth of the
contract. Distribute reports as follows:

No. of

Copi es Addr essee
1 Admi ni strative Contracting Oficer
1 Project Oficer

F.3 ADVISORY AND ASSISTANCE SERVICES (EPAAR 1552.211-78) (APR 1984)

Al'l reports containing reconmendations to the Environmental Protection
Agency shall include the following informati on on the cover of each report:
(a) name and busi ness address of the contractor; (b) contract nunber; (c)
contract dollar anpunt; (d) whether the contract was subject to full and open
conpetition or a sole source acquisition (e) nanme of the EPA Project Oficer
and the EPA Project Oficer's office identification and |ocation; and (f) date
of report.

F.4 PERIOD OF PERFORMANCE (EP 52.212-140) (APR 1984)

The period of performance of this contract shall be from July 1, 2004
t hrough _June 30, 2005 exclusive of all required reports.

F.5 DELIVERY SCHEDULE (EP 52.212-160) (APR 1984)

The following itens shall be delivered under this contract:

1. See Attachnent 1, Statenent of Wirk
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 SUBMISSION OF INVOICES (EPAAR 1552.232-70) (JUN 1996) ALTERNATE I (JUN
1996) DEVIATION

In order to be considered properly subnmtted, an invoice or request for
contract financing paynment nmust neet the followi ng contract requirenents in
addition to the requirenents of FAR 32.905:

(a) Unless otherwi se specified in the contract, an invoice or request for
contract financing paynment shall be submitted as an original and five copies.
The Contractor shall submt the invoice or request for contract financing
paynent to the foll owi ng offices/individuals designated in the contract: the
original and two copies to the Accounting Operations Ofice shown in Bl ock
12 on the cover of the contract; two copies to the Project Oficer (the
Project Oficer may direct one of these copies to a separate address); and one
copy to the Contracting O ficer.

(b) The Contractor shall prepare its invoice or request for contract
fi nanci ng paynent on the prescribed Government forns. Standard Forms Nunber
1034, Public Voucher for Purchases and Services other than Personal, shall be
used by contractors to show the amount claimed for reinbursenent. Standard
Form 1035, Public Voucher for Purchases and Services other than Personal -
Conti nuation Sheet, shall be used to furnish the necessary supporting detai
or additional information required by the Contracting Oficer. The Contractor
may subnit self-designed forns which contain the required information.

(c)(1) The Contractor shall prepare a contract |level invoice or request for
contract financing paynent in accordance with the invoice preparation
instructions identified as a separate attachnment in Section J of the contract.
If contract work is authorized by individual delivery orders, the invoice or
request for contract financing paynent shall also include a summry of the
current and cunul ative anounts cl ai med by cost el enent for each delivery order
and for the contract total, as well as any supporting data for each delivery
order as identified in the instructions.

(2) The invoice or request for contract financing paynent that enploys a

fixed rate feature shall include current and cunul ative charges by contract
| abor category and by other major cost elenents such as travel, equipnent, and
other direct costs. For current costs, each cost elenment shall include the

appropriate supporting schedules identified in the invoice preparation
i nstructions.

(3) The charges for subcontracts shall be further detailed in a
supporting schedul e showi ng the nmaj or cost elements for each subcontract. The
degree of detail for any subcontract exceeding $5,000 is to be the sane as
that set forth under (c)(2).

(4) The charges for consultants shall be further detailed in the
supporting schedul e showi ng the maj or cost el enments of each consultant. For
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current costs, each mmjor cost element of the consulting agreement shall also
i ncl ude the supporting schedule identified in the invoice preparation
i nstructions.

(d) Invoices or requests for contract financing paynent nust clearly
i ndicate the period of performance for which paynent is requested. Separate
i nvoi ces or requests for contract financing paynment are required for charges
applicable to the basic contract and each option period.

(e)(1) Notwithstanding the provisions of the clause of this contract at FAR
52.216-7, Allowabl e Cost and Paynent, invoices or requests for contract
financi ng paynent shall be submitted once per nonth unless there has been a
denonstrated need and Contracting O ficer approval for nore frequent billings.
When submtted on a nonthly basis, the period covered by invoices or requests
for contractor financing paynents shall be the sane as the period for nonthly
progress reports required under this contract.

(2) If the Contracting Oficer allows subnissions nore frequently than
nmont hly, one subnittal each nonth shall have the sane endi ng period of
performance as the nonthly progress report

(3) Where cunul ative anpbunts on the nonthly progress report differ from
the aggregate amounts clainmed in the invoice(s) or request(s) for contract
fi nanci ng paynents covering the same period, the contractor shall provide a
reconciliation of the difference as part of the paynent request.

G.2 METHOD OF PAYMENT (EP 52.232-220) (APR 1984)

(a) Payments under this contract will be nade either by check or by wire
transfer through the Treasury Financial Comrunications Systemat the option of
t he Governnent.

(b) The Contractor shall forward the following information in witing to the
payi ng office designated in this contract not |later than 7 days after receipt
of notice of award.

(1) Full name (where practicable), title, phone nunber, and conplete
mai | i ng address of responsible official(s), (i) to whomcheck paynents are to
be sent, and (ii) who may be contacted concerning the bank account information
request ed bel ow.

(2) The follow ng bank account information required to acconplish wire
transfers:

(i) Nanme, address, and tel egraphic abbreviation of the receiving
financial institution.

(ii) Receiving financial institution's 9-digit Anerican Bankers
Associ ation (ABA) identifying nunmber for routing transfer of funds. (Provide
this nunber only if the receiving financial institution has access to the
Federal Reserve Conmuni cations System)

(iii) Recipient's nanme and account nunber at the receiving
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financial institution to be credited with the funds.

(iv) If the receiving financial institution does not have access
to the Federal Reserve Comuni cations System provide the nane of the
correspondent financial institution through which the receiving financial
institution receives electronic funds transfer nessages. |If a correspondent
financial institution is specified, also provide:

(A) Address and tel egraphi c abbreviation of the correspondent
financial institution.

(B) The correspondent financial institution's 9- digit ABA
i dentifying number for routing transfer of funds.

(c) Any changes to the information furnished under paragraph (b) of this
cl ause shall be furnished to the paying office in witing at |east 30 days
before the effective date of the change. It is the contractor's
responsibility to furnish these changes pronptly to avoid paynents to
erroneous addresses or bank accounts.

(d) The document furnishing the infornmation required in paragraphs (b) and
(c¢) nust be dated and contain the signature, title, and tel ephone nunber of
the Contractor official authorized to provide it, as well as the Contractor's
name and contract numnber.

(e) If this contract is assigned, the Contractor shall ensure that the

i nformation required above is subnitted by the assignee to the paying office
designated in the contract.

G.3 CONTRACT ADMINISTRATION REPRESENTATIVES (EP 52.242-100) (AUG 1984)

Project Oficer(s) for this contract:

Project O ficer: Robert Wight

TO BE | DENTI FIED AT TI ME OF CONTRACT AWARD

Contract Specialist(s) responsible for admnistering this contract:

Adm nistrative Contracting ficer: Robert M M njack
Address: U.S. Environmental Protection Agency

1200 Pennsyl vani a Avenue, NW (Mail Code - 3803R)
Washi ngton, D.C. 20460
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G.4 SUBCONTRACT CONSENT (EP 52.244-100) (APR 1984)

The Contractor shall submit the information required by the "Subcontracts,"
clause to the Contracting Oficer and assigned Project Oficer. The
Contracting Oficer will provide witten notice to the Contractor of his
deci si on.

Consent is given to issue the follow ng subcontracts:

G.5 GOVERNMENT-FURNISHED DATA (EPAAR 1552.245-71) (APR 1984)

(a) The CGovernment shall deliver to the Contractor the Governnent-f urni shed
data described in the contract. |If the data, suitable for its intended use,
is not delivered to the Contractor, the Contracting O ficer shall equitably
adjust affected provisions of this contract in accordance with the "Changes"
cl ause when:

(1) The Contractor submits a tinmely witten request for an equitable
adj ust nent; and

(2) The facts warrant an equitabl e adjustnment.
(b) Title to Government-furni shed data shall renain in the Government.

(c) The Contractor shall use the Governnent-furnished data only in
connection with this contract.

(d) The data will be furnished to the Contractor as specified in the
Statenent of Wrk - Attachnent (1).
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 DISPLAY OF EPA OFFICE OF INSPECTOR GENERAL HOTLINE POSTER (EPAAR
1552.203-71) (AUG 2000) DEVIATION

(a) For EPA contracts valued at $1, 000,000 or nore including all contract
options, the contractor shall proninently display EPA Ofice of Inspector
General Hotline posters in contractor facilities where the work is perfornmed
under the contract.

(b) Ofice of Inspector CGeneral hotline posters nmay be obtained fromthe
EPA O fice of Inspector General, ATTN. O G Hotline (2443), 1200 Pennsyl vani a
Avenue, NW Washi ngton, DC 20460, or by calling (202) 260-5113.

(c) The Contractor need not conply with paragraph (a) of this clause if it
has established a nechanism such as a hotline, by which enpl oyees nay report
suspected i nstances of inproper conduct, and provided instructions that
encour age enployees to nake such reports.

H.2 PRINTING (EPAAR 1552.208-70) (OCT 2000)

(a) Definitions.

“Printing” is the process of conposition, plate making, presswork, binding
and microform or the end itens produced by such processes and equi pnent.
Printing services include newsletter production and periodicals which are
prohi bited under EPA contracts.

“Conposition” applies to the setting of type by hot-netal casting, photo
typesetting, or electronic character generating devices for the purpose of
produci ng canera copy, negatives, a plate or image to be used in the
production of printing or mcroform

“Canera copy” (or “canera-ready copy”) is a final docunent
sui tabl e for printing/duplication.

“Desktop Publishing” is a nmethod of conposition using conputers with the
final output or generation of canera copy done by a color inkjet or color
| aser printer. This is not considered “printing.” However, if the output from
deskt op publishing is being sent to a typesetting device (i.e., Linotronic)
wi th canera copy being produced in either paper or negative format, these
services are considered “printing”.

“Mcroforni is any product produced in a mniaturized i nage format, for
mass or general distribution and as a substitute for conventionally printed
material. Mcroformservices are classified as printing services and incl udes
m crofiche and microfilm The contractor nmay make up to two sets of microform
files for archival purposes at the end of the contract period of performance.

“Duplication” neans the making of copies on photocopy nachines enpl oyi ng
el ectrostatic, thermal, or other processes w thout using an internediary such
as a negative or plate.

“Requi renent” nmeans an individual photocopying task. (There may be
mul ti ple requirements under a Wrk Assignnent or Delivery Order. Each
requi renent woul d be subject to the photocopying Iimtation of 5,000 copies of
one page or 25,000 copies of multiple pages in the aggregate per requirenent).

Page H1 of 16



PR- HQ- 04- 10462

(b) Prohibition.

The contractor shall not engage in, nor subcontract for, any printing in
connection with the performance of work under this contract. Duplication of
nmore than 5,000 copi es of one page or nore than 25,000 copies of nmultiple
pages in the aggregate per requirenent constitutes printing. The intent of the
limtation is not to allow the duplication of final documents for use by the
Agency. In conpliance with EPA Order 2200.4a, EPA Publication Review
Procedure, the O fice of Communications, Education, and Media Relations is
responsible for the review of materials generated under a contract published
or issued by the Agency under a contract intended for release to the public.

(c) Affirmative Requirements.
(1) Unless otherwi se directed by the contracting officer, the contractor
shal | use doubl e-sided copying to produce any progress report, draft report or
final report.

(2) Unless otherwi se directed by the contracting officer, the contractor
shal|l use recycl ed paper for reports delivered to the Agency which neet the
m ni mum content standards for paper and paper products as set forth in EPA' s
Wb site for the Conprehensive Procurenent Guidelines at:
http://ww. epa. gov/ cpg/.

(d) Permitted Contractor Activities.
(1) The prohibitions contained in paragraph (b) do not preclude witing,
editing, or preparing manuscript copy, or preparing related illustrative
material to a final document (canera-ready copy) using desktop publishing.

(2) The contractor may performa requirenment involving the duplication
of less than 5,000 copies of only one page, or |less than 25,000 copies of
mul ti pl e pages in the aggregate, using one color (black), so long as such
pages do not exceed the maxinmum inage size of 10\3/4\ by 14\ 1/4\ inches, or 11
by 17 paper stock. Duplication services bel ow these threshol ds are not
considered printing. If perfornmance of the contract will require duplication
in excess of these linmts, contractors nmust imediately notify the contracting
officer in witing. EPA may then seek a waiver fromthe Joint Commttee on
Printing, U S Congress. The intent of the limtation is to allow
““incidental'' duplication (drafts, proofs) under a contract. The intent of
the imtationis not to allow the duplication of copies of final docunents
for use by the Agency or as distributed as instructed by the Agency.

(3) The contractor may perform a requirenent involving the nulti-col or
duplication of no nore than 100 pages in the aggregate using col or copier
technol ogy, so long as such pages do not exceed the nmaxinuminage size of
10\ 3/4\ by 14\1/4\ inches, or 11 by 17 paper stock. Duplication services bel ow
t hese thresholds are not considered printing. |If performance of the contract
will require duplication in excess of these limts, contractors must
i Mmedi ately notify the contracting officer in witing. EPA may then seek a
wai ver fromthe Joint Conmittee on Printing, U S. Congress.

(4) The contractor may performthe duplication of no nore than a tota
of 100 diskettes or CD-ROM s. Duplication services bel ow these thresholds are
not considered printing. If performance of the contract will require
duplication in excess of these limts, contractors nust imediately notify the
contracting officer in witing. EPA may then seek a waiver fromthe Joint

Page H 2 of 16



PR- HQ 04- 10462
Committee on Printing, U S. Congress.

(e) Violations.

The contractor may not engage in, nor subcontract for, any printing in
connection with the perfornmance of work under the contract. The cost of any
printing services in violation of this clause will be disallowed, or not
accepted by the Governnent.

(f) Flowdown Provision.

The contractor shall include in each subcontract which may involve a
requi rement for any printing/duplicating/copying a provision substantially the
sane as this clause.

H.3 ORGANIZATIONAL CONFLICTS OF INTEREST (EPAAR 1552.209-71) (MAY 1994)
ALTERNATE I (MAY 1994)

(a) The Contractor warrants that, to the best of the Contractor's know edge
and belief, there are no relevant facts or circunstances which could give rise
to an organizational conflict of interest, as defined in FAR Subpart 9.5, or
that the Contractor has disclosed all such relevant information.

(b) Prior to commencenent of any work, the Contractor agrees to notify the
Contracting Oficer imediately that, to the best of its know edge and beli ef,
no actual or potential conflict of interest exists or to identify to the
Contracting Officer any actual or potential conflict of interest the firm may
have. In enmergency situations, however, work may begin but notification shal
be made within five (5) working days.

(c) The Contractor agrees that if an actual or potential organizationa
conflict of interest is identified during performnce, the Contractor wll
i medi ately nake a full disclosure in witing to the Contracting Oficer
Thi s disclosure shall include a description of actions which the Contractor
has taken or proposes to take, after consultation with the Contracting
Officer, to avoid, nitigate, or neutralize the actual or potential conflict of
interest. The Contractor shall continue performance until notified by the
Contracting Oficer of any contrary action to be taken

(d) Renedies - The EPA may ternminate this contract for convenience, in whole
or in part, if it deens such term nation necessary to avoid an organi zati ona
conflict of interest. |If the Contractor was aware of a potentia
organi zational conflict of interest prior to award or discovered an actual or
potential conflict after award and did not disclose it or misrepresented
rel evant information to the Contracting Oficer, the Governnent may termn nate
the contract for default, debar the Contractor from Governnent contracting, or
pursue such other renmedies as may be pernitted by law or this contract.

(e) The Contractor agrees to insert in each subcontract or consultant
agreenent pl aced hereunder provisions which shall conform substantially to the
| anguage of this clause, including this paragraph, unless otherw se authorized
by the Contracting Oficer.

H.4 NOTIFICATION OF CONFLICTS OF INTEREST REGARDING PERSONNEL (EPAAR
1552.209-73) (MAY 1994) ALTERNATE I (JUN 1994) DEVIATION
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(a) In addition to the requirenents of the contract clause entitled
"Organi zational Conflicts of Interest,” the follow ng provisions with regard
to enpl oyee personnel perform ng under this contract shall apply until the
earlier of the following two dates: the term nation date of the affected
enpl oyee(s) or the expiration date of the contract.

(b) The Contractor agrees to notify immediately the EPA Project Oficer and
the Contracting O ficer of (1) any actual or potential personal conflict of
interest with regard to any of its enpl oyees working on or having access to
information regarding this contract, or (2) any such conflicts concerning
subcontract or enpl oyees or consultants working on or having access to
information regarding this contract, when such conflicts have been reported
to the Contractor. A personal conflict of interest is defined as a
relationship of an enpl oyee, subcontractor enployee, or consultant with an
entity that may inpair the objectivity of the enployee, subcontractor
enpl oyee, or consultant in perform ng the contract work.

(c) The Contractor agrees to notify each Project Oficer and Contracting
O ficer prior to incurring costs for that enployee's work when an enpl oyee may
have a personal conflict of interest. In the event that the personal conflict
of interest does not become known until after performance on the contract
begi ns, the Contractor shall immediately notify the Contracting O ficer of the
personal conflict of interest. The Contractor shall continue performance of
this contract until notified by the Contracting O ficer of the appropriate
action to be taken.

(d) The Contractor agrees to insert in any subcontract or consultant
agreenment placed hereunder provisions which shall conformsubstantially to the
| anguage of this clause, including this paragraph (d), unless otherw se
aut hori zed by the Contracting Oficer.

H.5 CONTRACTOR PERFORMANCE EVALUATIONS (EPAAR 1552.209-76) (OCT 2002)

The contracting officer shall conplete a Contractor Perfornmance Report
(Report) within ninety (90) business days after the end of each 12 nont hs of
contract performance (interimReport) or after the last 12 nonths (or |ess) of
contract performance (final Report) in accordance with EPAAR 1509.170-5. The
contractor shall be eval uated based on the foll ow ng ratings:

0 = Unsatisfactory,

1 = Poor,

2 = Fair,

3 = Good,

4 = Excellent,

5 = Qutstanding,

N A = Not Applicable.

The contractor may be eval uated based on the follow ng performnce
cat egori es:

Quality,

Cost Control,

Ti nel i ness of Performance,
Busi ness Rel ati ons,
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Conpliance with Labor Standards,
Conpl i ance with Safety Standards, and
Meeting Smal | Di sadvant aged Busi ness Subcontracti ng Requirenents.

(a) The contracting officer shall initiate the process for conpleting
interimReports within five (5) business days after the end of each 12 nonths
of contract performance by requesting the project officer to evaluate
contractor performance for the interimReport. In addition, the contracting
officer shall initiate the process for conpleting final Reports within five
(5) business days after the last 12 nmonths (or |ess) of contract performance
by requesting the project officer to evaluate contractor performance for the
final Report. The final Report shall cover the last 12 nonths (or |ess) of
contract performance. Wthin thirty (30) business days after the project
of ficer receives a request fromthe contracting officer to conplete an
eval uation, the project officer shall:

(1) Conplete a description of the contract requirenents;

(2) Evaluate contractor performance and assign a rating for quality,
cost control, tineliness of performance, conpliance with |abor standards, and
compliance with safety standards perfornmance categories (including a narrative
for each rating);

(3) Provide any information regardi ng subcontracts, key personnel, and
customer satisfaction;

(4) Assign a recomended rating for the business rel ations performance
category (including a narrative for the rating); and

(5) Provide additional information appropriate for the eval uation or
future eval uati ons.

(b) The contracting officer shall

(1) Ensure the accuracy of the project officer's evaluation by verifying
that the infornmation in the contract file corresponds with the designated
project officer's ratings;

(2) Assign a rating for the business relations and neeting snal
di sadvant aged busi ness subcontracting requirenents perfornmance categories
(including a narrative for each rating).

(3) Concur with or revise the project officer's ratings after
consultation with the project officer

(4) Provide any additional information concerning the quality, cost
control, tineliness of performance, conpliance with | abor standards, and
conpliance with safety standards perfornance categories if deemed appropriate
for the evaluation or future evaluations (if any), and provide any information
regardi ng subcontracts, key personnel, and custoner satisfaction; and

(5) Forward the Report to the contractor within ten (10) busi ness days
after the contracting officer receives the project officer's evaluation
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(c) The contractor shall be granted thirty (30) business days fromthe date
of the contractor's receipt of the Report to review and provide a response to
the contracting officer regarding the contents of the Report. The contractor
shal | :

(1) Review the Report;

(2) Provide a response (if any) to the contracting officer on conpany
letter head or el ectronically;

(3) Conplete contractor representation information; and

(4) Forward the Report to the contracting officer within the designated
thirty (30) business days.

(d) The contractor's response to the Report may include witten coments,
rebuttal s (di sagreenents), or additional information. If the contractor does
not respond to the Report within the designated thirty (30) business days, the
specified ratings in the Report are deened appropriate for the eval uation
period. In this instance, the contracting officer shall conplete the Agency
review and sign the Report within three (3) business days after expiration of
the specified 30 busi ness days.

(e) If the contractor submits coments, rebuttals (disagreenents), or
additional information to the contracting officer which contests the ratings,
the contracting officer, in consultation with the project officer, shal
initially try to resolve the disagreenent(s) with the contractor.

(f) I'f the disagreenment(s) is (are) not resol ved between the contractor and
the contracting officer, the contracting officer shall provide a witten
recomrendati on to one | evel above the contracting officer for resolution as
pronptly as possible, but no later than five (5) business days after the
contracting officer is made aware that the di sagreenent(s) has (have) not been
resolved with the contractor. The individual who is one | evel above the
contracting officer shall

(1) Review the contracting officer's witten reconmendati on; and

(2) Provide a witten deternination to the contracting officer for
sunmary ratings (ultimte conclusion for ratings pertaining to the performance
peri od being evaluated) within five (5) business days after the individual one
| evel above the contracting officer receives the contracting officer's witten
reconmendat i on.

(g) If the disagreenent is resolved, the contracting officer shall conplete
the Agency review and sign the Report within three (3) business days after
consul tati on.

(h) The contracting officer shall conplete the Agency review and sign the
Report within three (3) business days after the contracting officer receives a
witten determnation for summary ratings fromone | evel above the contracting
of ficer.

(i) An interimor final Report is considered conpleted after the
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contracting officer signs the Report. The contracting officer must provide a
copy of conpleted Reports (interimand final) to the contractor within two (2)
busi ness days after conpletion

H.6 OPTION TO EXTEND THE TERM OF THE CONTRACT-- FIXED PRICE (EPAAR
1552.217-77) (OCT 2000)

The Governnent has the option to extend the termof this contract for
4  additional period(s). If nore than __ 30 days remain in the

contract period of perfornmance, the Government, w thout prior witten
notification, nmay exercise this option by issuing a contract nodification. To

exercise this option within the last _ 30___ days of the period of
performance, the Government nust provide to the Contractor witten
notification prior to that last _ 30 -day period. This prelimnary

notification does not commit the Government to exercising the option. Use of
an option will result in the follow ng contract nodifications:

(a) The “Period of Performance” clause will be anmended as follows to cover
the Base and ption Peri ods:

Peri od Start date End date

Ootion 1 July 1, 2005 June 30, 2006
Ootion 2 July 1, 2006 June 30, 2007
Ootion 3 July 1, 2007 June 30, 2008
Ootion 4 July 1, 2008 June 30, 2009

(b) During the option period(s) the Contractor shall provide the services
descri bed bel ow

Peri od At t achment
Option | Ref erence Attachnent 1, SOW
Option Il Ref erence Attachnent 1, SOW
Option 111 Ref erence Attachnent 1, SOW
Option IV Ref erence Attachnent 1, SOW

(c) The “Consideration and Paynment” clause will be amended to reflect

i ncreased fixed prices for each option period as foll ows:

Fi xed price Option period

Option | - Reference Section B
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Option Il - Reference Section B

Option |11 - Reference Section B

Option |V - Reference Section B

H.7 UTILIZATION OF RURAL AREA SMALL BUSINESS CONCERNS (EP 52.219-110) (APR
1990)

(a) (1) "Rural area small business concern,” as used in this clause, neans a
smal | busi ness concern that is |ocated and conducts its principal operations
in a rural geographic area (county or parish) listed in the Small Business
Admi ni stration's Listing of Non-Metropolitan Rural Counties by State.

(2) "Small business concern," as used in this clause, neans a concern
including its affiliates, that is independently owned and operated, not
dominant in the field of operation in which it is bidding on governnent
contracts, and qualified as a small business under the criteria and size
standard in 13 CFR 121.

(b) It is the policy of the Environnental Protection Agency (EPA) that rura
area snal |l business concerns shall have the maxi num practicabl e opportunity to
participate in performng contracts awarded by EPA.

(c) The contractor shall use its best efforts to give rural area snal
busi ness concerns the opportunity to participate in the subcontracts it awards
to the fullest extent consistent with efficient perfornmance of this contract.

(d) The contractor shall incorporate the substance of this clause in any
subcontract that may provide for additional subcontracting opportunities.

H.8 UTILIZATION OF HISTORICALLY BLACK COLLEGES AND UNIVERSITIES (EP
52.219-115) (JUL 1991)

(a) It is the Policy of the Environmental Protection Agency that
historically black colleges and universities shall have the maxi num
practi cabl e opportunity to participate in perform ng contracts awarded by the
Agency.

(b) The Contractor shall use its best efforts to give historically black
col |l eges and universities the opportunity to participate in any subcontracts
awarded to the fullest extent consistent with efficient performance of this
contract.

(c) The contractor shall incorporate the substance of this clause in any
subcontract which may provide for additional subcontracting opportunities.

H.9 STATE AND LOCAL TAXES (EPAAR 1552.229-70) (NOV 1989)

In accordance with FAR 29.303 and FAR 31.205-41, the Contractor or any
subcontractor under this contract shall not be reinbursed for payment of any
State and | ocal taxes for which an exenption is available. The Contractor is
responsible for determning the availability of State and | ocal tax exenptions
and obtai ning such exenptions, if available. The Contractor shall include
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this clause, suitably nodified to identify the parties, in all subcontracts at
any tier. The Contractor shall notify the Contracting ficer if problens
arise in obtaining a State and | ocal tax exenption. The contractor may seek a
wai ver by the Contracting Oficer fromthis requirenment if the adninistrative
burden of seeking an exenption appears to outwei gh the potential savings to

t he Governnent.

H.10 SCREENING BUSINESS INFORMATION FOR CLAIMS OF CONFIDENTIALITY (EPAAR
1552.235-70) (APR 1984)

(a) \Whenever collecting informati on under this contract, the Contractor
agrees to conply with the follow ng requirenents:

(1) If the Contractor collects informati on from public sources, such as
books, reports, journals, periodicals, public records, or other sources that
are available to the public without restriction, the Contractor shall submt a
list of these sources to the appropriate programoffice at the tinme the
information is initially submtted to EPA. The Contractor shall identify the
i nformation according to source.

(2) If the Contractor collects information froma State or |oca
Governnent or froma Federal agency, the Contractor shall subnmit a list of
these sources to the appropriate programoffice at the time the information is
initially subnmtted to EPA. The Contractor shall identify the information
accordi ng to source.

(3) If the Contractor collects information directly froma busi ness or
froma source that represents a busi ness or businesses, such as a trade
associ ati on:

(i) Before asking for the infornation, the Contractor shall identify
itself, explain that it is perform ng contractual work for the Environnental
Protection Agency, identify the information that it is seeking to collect,
explain what will be done with the information, and give the follow ng noti ce:

(A) You may, if you desire, assert a business confidentiality
claimcovering part or all of the information. |If you do assert a claim the
information will be disclosed by EPA only to the extent, and by neans of the
procedures, set forth in 40 CFR Part 2, Subpart B.

(B) If no such claimis nmade at the tine this information is
received by the Contractor, it nay be nade available to the public by the
Envi ronnental Protection Agency w thout further notice to you

(C) The Contractor shall, in accordance with FAR Part 9, execute
a witten agreenent regarding the limtations of the use of this infornmation
and forward a copy of the agreenent to the Contracting ficer.

(ii) Upon receiving the information, the Contractor shall nake a
written notation that the notice set out above was given to the source, by
whom in what form and on what date

(iii) At the tine the Contractor initially subnmits the information
to the appropriate programoffice, the Contractor shall subnmit a |ist of these
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sources, identify the information according to source, and indicate whether
the source nade any confidentiality claimand the nature and extent of the
claim

(b) The Contractor shall keep all information collected from nonpublic
sources confidential in accordance with the clause in this contract entitled
"Treat ment of Confidential Business Information" as if it had been furnished
to the Contractor by EPA.

(c) The Contractor agrees to obtain the witten consent of the Contracting
Oficer, after a witten determ nation by the appropriate program office,
prior to entering into any subcontract that will require the subcontractor to
collect information. The Contractor agrees to include this clause, including
this paragraph (c), and the clause entitled "Treatnment of Confidentia
Busi ness Information” in all subcontracts awarded pursuant to this contract
that require the subcontractor to collect infornmation.

H.11 TREATMENT OF CONFIDENTIAL BUSINESS INFORMATION (EPAAR 1552.235-71) (AUG
1993) DEVIATION

(a) The Project O ficer (PO or his/her designee, after a witten
determ nation by the appropriate programoffice, may di sclose confidentia
business information (CBlI) to the Contractor necessary to carry out the work
requi red under this contract. The Contractor agrees to use the CBI only under
the follow ng conditions:

(1) The Contractor and Contractor's enployees shall: (i) use the CB
only for the purposes of carrying out the work required by the contract; (ii)
not disclose the information to anyone ot her than properly cleared EPA
enpl oyees without the prior witten approval of the Assistant General Counse
for Contracts and Information Law, and (iii) return the CBl to the PO or
hi s/ her desi gnee, whenever the information is no | onger required by the
Contractor for performance of the work required by the contract, or upon
compl etion of the contract.

(2) The Contractor shall obtain a witten agreenent to honor the above
limtations fromeach of the Contractor's enpl oyees who will have access to
the information before the enployee is allowed access.

(3) The Contractor agrees that these contract conditions concerning the
use and disclosure of CBlI are included for the benefit of, and shall be
enforceabl e by, both EPA and any affected busi nesses having a proprietary
interest in the information.

(4) The Contractor shall not use any CBI supplied by EPA or obtai ned
during perfornmance hereunder to conpete with any business to which the CB
rel ates.

(b) The Contractor agrees to obtain the witten consent of the CO after a
witten determ nation by the appropriate programoffice, prior to entering
into any subcontract that will involve the disclosure of CBI by the Contractor
to the subcontractor. The Contractor agrees to include this clause, including
this paragraph (b), in all subcontracts awarded pursuant to this contract that
require the furnishing of CBl to the subcontractor.
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H.12 TREATMENT OF CONFIDENTIAL BUSINESS INFORMATION (TSCA) (EPAAR
1552.235-76) (APR 1996)

(a) The Project O ficer (PO or his/her designee, after a witten
determ nation by the appropriate programoffice, may di sclose confidentia
busi ness information (CBlI) to the Contractor necessary to carry out the work
required under this contract. The Contractor agrees to use the CBI only under
the follow ng conditions:

(1) The Contractor and Contractor's enpl oyees shall (i) use the CBI only
for the purposes of carrying out the work required by the contract; (ii) not
di scl ose the infornmation to anyone other than properly cl eared EPA enpl oyees
wi thout the prior witten approval of the Assistant General Counsel for
I nformati on Law or his/her designee; and (iii) return the CBl to the PO or
hi s/ her desi gnee, whenever the information is no | onger required by the
Contractor for performance of the work required by the contract, or upon
compl etion of this contract.

(2) The Contractor shall obtain a witten agreenent to honor the above
limtations fromeach of the Contractor’s enpl oyees who will have access to
the information before the enployee is allowed access.

(3) The Contractor agrees that these contract conditions concerning the
use and disclosure of CBlI are included for the benefit of, and shall be
enforceabl e by, both EPA and any affected busi nesses having a proprietary
interest in the informtion.

(4) The Contractor shall not use any CBI supplied by EPA or obtained
during perfornmance hereunder to conpete with any business to which the CB
rel ates.

(b) The Contractor agrees to obtain the witten consent of the CQO after
a witten determ nation by the appropriate programoffice, prior to entering
into any subcontract that will involve the disclosure of CBI by the Contractor
to the subcontractor. The Contractor agrees to include this clause, including
this paragraph (b), in all subcontracts awarded pursuant to this contract that
require the furnishing of CBl to the subcontractor.

H.13 DATA SECURITY FOR TOXIC SUBSTANCES CONTROL ACT CONFIDENTIAI BUSINESS
INFORMATION (EPAAR 1552.235-78) (DEC 1997)

The Contractor shall handle Toxi c Substances Control Act (TSCA) confidenti al
busi ness information (CBlI) in accordance with the contract clause entitled
"Treat ment of Confidential Business Information" and "Screeni ng Busi ness
Information for Claims of Confidentiality."

(a) The Project Oficer (PO or his/her designee, after a witten
determ nation by the appropriate programoffice, may disclose TSCA CBI to the
contractor necessary to carry out the work required under this contract. The
Contractor shall protect all TSCA CBlI to which it has access (including CB
used in its conputer operations) in accordance with the foll ow ng
requirenments:
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(1) The Contractor and Contractor's enployees shall follow the security
procedures set forth in the TSCA CBlI Security Manual. The nanual nmay be
obtained fromthe Director, Information Managenent Division (IMD), Ofice of
Pol lution Prevention and Toxics (OPPT), U S. Environnental Protection Agency
(EPA), Ariel R os Building, 1200 Pennsylvani a Avenue, N.W, Washington, DC
20460. Prior to receipt of TSCA CBlI by the Contractor, the Contractor shal
ensure that all enployees who will be cleared for access to TSCA CBlI have been
briefed on the handling, control, and security requirenents set forth in the
TSCA CBI Security Manual

(2) The Contractor shall permt access to and inspection of the
Contractor's facilities in use under this contract by representatives of EPA' s
Assi stant Administrator for Adm nistration and Resources Managenent, and the
TSCA Security Staff in the CPPT, or by the EPA Project Oficer.

(3) The Contractor Docunent Control O ficer (DCO shall obtain a signed
copy of EPA Form 7740-6, "TSCA CBI Access Request, Agreenent, and Approval,"

fromeach of the Contractor's enployees who will have access to the
information before the enployee is allowed access. |n addition, the
Contractor shall obtain fromeach enpl oyee who will be cleared for TSCA CB
access all information required by EPA or the U S. Ofice of Personne

Managenment for EPA to conduct a M ni num Background | nvestigati on.

(b) The Contractor agrees that these requirenments concerning protection of
TSCA CBI are included for the benefit of, and shall be enforceable by, both
EPA and any affected business having a proprietary interest in the
i nformati on.

(c) The Contractor understands that CBI obtai ned by EPA under TSCA nay not
be di scl osed except as authorized by the Act, and that any unauthorized
di scl osure by the Contractor or the Contractor's enpl oyees may subject the
Contractor and the Contractor's enployees to the crimnal penalties specified
in TSCA (15 U.S.C. 2613(d)). For purposes of this contract, the only
di scl osures that EPA authorizes the Contractor to nake are those set forth in
the clause entitled "Treatnent of Confidential Business Information."

(d) The Contractor agrees to include the provisions of this clause,
i ncluding this paragraph (d), in all subcontracts awarded pursuant to this
contract that require the furnishing of CBl to the subcontractor

(e) At the request of EPA or at the end of the contract, the Contractor
shall return to the EPA PO or his/her designee, all docunents, |ogs, and
magnetic nedia which contain TSCA CBI. In addition, each Contractor enployee
who has received TSCA CBI clearance will sign EPA Form 7740- 18,
"Confidentiality Agreenent for Contractor Enpl oyees Upon Relinqui shing TSCA
CBlI Access Authority." The Contractor DCOw Il also forward those agreenents
to the EPA OPPT/INMD, with a copy to the CO at the end of the contract

(f) If, subsequent to the date of this contract, the CGovernnment changes the
security requirenents, the QO shall equitably adjust affected provisions of
this contract, in accordance with the "Changes" clause, when

(1) The Contractor submits atinely witten request for an equitable
adj ust nent; and,
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(2) The facts warrant an equitabl e adjustment.

H.14 RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS INFORMATION (EPAAR
1552.235-79) (APR 1996)

(a) The Environnental Protection Agency (EPA) nay find it necessary to
rel ease informati on submtted by the Contractor either in response to this
solicitation or pursuant to the provisions of this contract, to individuals
not enployed by EPA. Business information that is ordinarily entitled to
confidential treatnment under existing Agency regulations (40 CF. R Part 2)
may be included in the information rel eased to these individuals.
Accordi ngly, by subnission of this proposal or signature on this contract or
other contracts, the Contractor hereby consents to a limted release of its
confidential business information (CBI).

(b) Possible circunstances where the Agency nay rel ease the Contractor's CB
include, but are not linmted to the follow ng:

(1) To other Agency contractors tasked with assisting the Agency in the
recovery of Federal funds expended pursuant to the Conprehensive Environnenta
Response, Conpensation, and Liability Act, 42 U.S.C. Sec. 9607, as amended,
(CERCLA or Superfund);

(2) To the U S Departnent of Justice (DQJ) and contractors enpl oyed by
DA for use in advising the Agency and representing the Agency in procedures
for the recovery of Superfund expenditures;

(3) To parties liable, or potentially liable, for costs under CERCLA
Sec. 107 (42 U S.C. Sec. 9607), et al, and their insurers (Potentially
Responsi bl e Parties) for purposes of facilitating settlenent or litigation of
cl ai nm8 agai nst such parties;

(4) To other Agency contractors who, for purposes of perfornmng the work
requi red under the respective contracts, require access to information the
Agency obtai ned under the Clean Air Act (42 U S.C. 7401 et seq.); the Federa
Water Pollution Control Act (33 U.S.C 1251 et seq.); the Safe Drinking Water
Act (42 U.S.C. 300f et seq.); the Federal Insecticide, Fungicide and
Rodenticide Act (7 U . S.C. 136 et seq.); the Resource Conservation and Recovery
Act (42 U.S.C. 6901 et seq.); the Toxic Substances Control Act (15 U. S C. 2601
et seq.); or the Conprehensive Environmental Response, Compensation, and
Liability Act (42 U S.C. 9601 et seq.);

(5) To other Agency contractors tasked with assisting the Agency in
handl i ng and processing informati on and docunents in the adm nistration of
Agency contracts, such as providing both preaward and post award audit support
and specialized technical support to the Agency's technical eval uation panels;

(6) To enpl oyees of grantees working at EPA under the Seni or
Envi ronnental Enpl oyment (SEE) Program

(7) To Speaker of the House, President of the Senate, or Chairman of a
Committee or Subcommittee
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(8) To entities such as the General Accounting O fice, boards of
contract appeals, and the Courts in the resolution of solicitation or contract
protests and di sputes;

(9) To Agency contractor enpl oyees engaged in information systens
anal ysi s, devel opnent, operation, and nmi ntenance, including performng data
processi ng and nanagenent functions for the Agency; and

(10) Pursuant to a court order or court-supervised agreement.

(c) The Agency recogni zes an obligation to protect the contractor from
conmpetitive harmthat may result fromthe rel ease of such information to a
conmpetitor. (See also the clauses in this docunent entitled "Screening
Busi ness Information for Clainms of Confidentiality" and "Treat nent of
Confidential Business Information.") Except where otherw se provided by | aw,
the Agency will permt the release of CBI under subparagraphs (1), (3), (4),
(5), (6), or (9) only pursuant to a confidentiality agreenent.

(d) Wth respect to contractors, 1552.235-71 will be used as the
confidentiality agreenent. Wth respect to Potentially Responsible Parti es,
such confidentiality agreenents may permt further disclosure to other
entities where necessary to further settlement or litigation of clains under
CERCLA. Such entities include, but are not limted to accounting firns and
technical experts able to analyze the information, provided that they al so
agree to be bound by an appropriate confidentiality agreement.

(e) This clause does not authorize the Agency to release the Contractor's
CBl to the public pursuant to a request filed under the Freedom of |nfornmation
Act .

(f) The Contractor agrees to include this clause, including this paragraph
(f), in all subcontracts at all levels awarded pursuant to this contract that
require the furnishing of confidential business information by the
subcontractor.

H.15 DATA SECURITY FOR TSCA CONFIDENTIAL BUSINESS INFORMATION (EP 52.235-120)
(AUG 1993)

The Contractor shall handl e Toxic Substances Control Act (TSCA)
confidential business information (CBI) in accordance with the contract clause
entitled "Treatnment of Confidential Business Infornmation" and " Screening
Busi ness Information for Clainms of Confidentiality."

(a) The Project Oficer (PO or his/her designee, after a witten
determ nation by the appropriate programoffice, may disclose TSCA CBlI to the
contractor necessary to carry out the work required under this contract. The
Contractor shall protect all TSCA CBlI to which it has access (including CB
used in its computer operations) in accordance with the follow ng
requirenents:

(1) The Contractor and Contractor's enpl oyees shall follow the security

procedures set forth in the TSCA CBI Security Manual. The manual may be
obtained fromthe Director, Information Managenent Division (IMD), Ofice of
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Pol lution Prevention and Toxics (OPPT), U S. Environnmental Protection Agency,
Ariel Rios Building, 1200 Pennsyl vania Avenue, N. W, Washi ngton, DC 20460.
Prior to receipt of TSCA CBI by the Contractor, the Contractor shall subnit a
certification statenent to the Director of the EPAIMD, with a copy to the
Contracting Oficer (CO, certifying that all enployees who will be cleared
for access to TSCA CBI have been briefed on the handling, control, and
security requirements set forth in the TSCA CBl Security Manual

(2) The Contractor shall permit access to and inspection of the
Contractor's facilities in use under this contract by representatives of EPA's
Assi stant Administrator for Adnministration and Resources Managenent, and the
TSCA Security Staff in the CPPT, or by the EPA Project Oficer.

(3) The Contractor Document Control O ficer (DCO shall obtain a signed
copy of EPA Form 7740-6, "TSCA CBI Access Request, Agreenment, and Approval”

fromeach of the Contractor's enployees who will have access to the

i nformati on before the enpl oyee is allowed access. In addition, the
Contractor shall obtain fromeach enpl oyee who will be cleared for TSCA CB
access all information required by EPA or the U S. Ofice of Personne

Managenent for EPA to conduct a M ni mum Background | nvesti gati on.

(b) The Contractor agrees that these requirements concerning protection of
TSCA CBI are included for the benefit of, and shall be enforceable by, both
EPA and any affected business having a proprietary interest in the
i nformation.

(c) The Contractor understands that CBI obtained by EPA under TSCA nmay not
be di scl osed except as authorized by the Act, and that any unauthori zed
di scl osure by the Contractor or the Contractor's enpl oyees nay subject the
Contractor and the Contractor's enployees to the crimnal penalties specified
in TSCA (15 U.S.C. 2613(d)). For purposes of this contract, the only
di scl osures that EPA authorizes the Contractor to nake are those set forth in
the cl ause entitled "Treatnent of Confidential Business Information."

(d) The Contractor agrees to include the provisions of this clause,
i ncluding this paragraph (d), in all subcontracts awarded pursuant to this
contract that require the furnishing of CB to the subcontractor.

(e) At the request of EPA or at the end of the contract, the Contractor
shall return to the EPA PO or his/her designee, all docunents, |ogs, and
magneti c nedi a which contain TSCA CBI. In addition, each Contractor enpl oyee
who has received TSCA CBI clearance will sign EPA Form 7740-18
"Confidentiality Agreement for Contractor Enpl oyees Upon Relinqui shing TSCA
CBI Access Authority". The Contractor DCOw Il also forward those agreenents
to the EPAIMD, with a copy to the CO at the end of the contract.

(f) If, subsequent to the date of this contract, the Governnent changes the
security requirenents, the OO shall equitably adjust affected provisions of
this contract, in accordance with the "Changes" cl ause when:

(1) The Contractor submits a tinely witten request for an equitable
adj ust nent; and

(2) The facts warrant an equitabl e adjustnent.
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H.16 KEY PERSONNEL (EPAAR 1552.237-72) (APR 1984)

(a) The Contractor shall assign to this contract the foll ow ng key
per sonnel

1. Project Mnager
2. Deputy Project Manager

(b) During the first ninety (90) cal endar days of performance, the
Contractor shall make no substitutions of key personnel unless the
substitution is necessitated by illness, death, or termnation of enploynent.
The Contractor shall notify the Contracting Officer within 15 cal endar days
after the occurrence of any of these events and provide the infornation
required by paragraph (c) below. After the initial ninety (90) cal endar day
period, the Contractor shall subnmit the information required by paragraph (c)
to the Contracting Oficer at |east 15 calendar days prior to maki ng any
per manent substitutions.

(c) The Contractor shall provide a detail ed explanation of the circunmstances
necessitating the proposed substitutions, conplete resumes for the proposed
substitutes, and any additional infornation requested by the Contracting
O ficer. Proposed substitutes should have conparable qualifications to those

of the persons being replaced. The Contracting Oficer will notify the
Contractor within 15 cal endar days after receipt of all required information
of the decision on substitutions. This clause will be nodified to reflect any

approved changes of key personnel
H.17 PAPERWORK REDUCTION ACT (EPAAR 1552.237-75) (APR 1984)

If it is established at award or subsequently becones a contractua
requirenent to collect identical information fromten (10) or nore public
respondents, the Paperwork Reduction Act of 1980, 44 U S C 3501 et seq.
applies. In that event, the Contractor shall not take any action to solicit
information fromany of the public respondents until notified in witing by
the Contracting O ficer that the required Ofice of Managenent and Budget
(owB) final clearance was received.

H.18 FABRICATION OR ACQUISITION OF NONEXPENDABLE PROPERTY (EPAAR 1552.245-72)
(APR 1984)

The Contractor shall not fabricate nor acquire under this contract, either

directly or indirectly through a subcontract, any item of nonexpendable
property without witten approval fromthe Contracting Cficer
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

I.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI1 CE:

The followi ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER DATE TI TLE

52.202-1 DEC 2001 DEFI NI TI ONS

52.203-3 APR 1984 GRATUI TI ES

52. 203-5 APR 1984  COVENANT AGAI NST CONTI NGENT FEES

52.203-6 JUL 1995 RESTRI CTl1 ONS ON SUBCONTRACTCR SALES TO THE
GOVERNMENT

52.203-7 JUL 1995  ANTI - KI CKBACK PROCEDURES

52.203-8 JAN 1997 CANCELLATI ON,  RESCI SSI ON, AND RECOVERY CF
FUNDS FOR | LLEGAL OR | MPRCPER ACTIVITY

52.203-10 JAN 1997 PRI CE OR FEE ADJUSTMENT FOR | LLEGAL OR
| MPROPER ACTI VI TY

52.203-12 JUN 2003 LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N
FEDERAL TRANSACTI ONS

52.204-4 AUG 2000 PRI NTED OR OOPI ED DOUBLE- S| DED ON RECYCLED
PAPER

52.204-7 OCT 2003 CENTRAL CONTRACTOR REQ STRATI ON

52.209-6 JUL 1995 PROTECTI NG THE GOVERNMENT' S | NTEREST WHEN

SUBCONTRACTI NG W TH CONTRACTORS DEBARRED,
SUSPENDED, COR PROPCSED FOR DEBARMENT

52.215-2 JUN 1999 AUDI T AND RECORDS- - NEGOTI ATl ON
52.215-10 OCT 1997 PRI CE REDUCTI ON FOR DEFECTI VE COST OR
PRI CI NG DATA
52.215-12 OCT 1997 SUBCONTRACTCR COST OR PRI G NG DATA
52.215-14 OCT 1997 INTEGRITY OF UNIT PRI CES
52.215-15 DEC 1998 PENSI ON ADJUSTMENT AND ASSET REVERSI ONS
52.215-17 OCT 1997 WAl VER OF FACI LI TIES CAPI TAL COST COF MONEY
52.219-8 OCT 2000 UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS
52.222-3 JUN 2003 CONVI CT LABCR
52.222-26 APR 2002 EQUAL OPPORTUNI TY
52.222-36 JUN 1998  AFFI RVATI VE ACTI ON FOR WORKERS W TH
DI SABI LI TI ES
52.222-37 DEC 2001 EMPLOYMENT REPORTS ON SPEC AL DI SABLED

VETERANS, VETERANS OF THE VI ETNAM ERA, AND
OTHER ELI G BLE VETERANS
52.222-43 MAY 1989 FAI R LABOR STANDARDS ACT AND SERVI CE
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CONTRACT ACT - PRI CE ADJUSTMENT ( MULTI PLE
YEAR AND OPTI ON CONTRACTS)

52.223-6 MAY 2001  DRUG FREE WORKPLACE

52.223- 14 AUG 2003 TOXI C CHEM CAL RELEASE REPORTI NG

52. 225- 13 DEC 2003  RESTRI CTI ONS ON CERTAI N FOREl GN PURCHASES

52.227-1 JUL 1995  AUTHORI ZATI CN AND CONSENT

52.227-2 AUG 1996  NOTI CE AND ASSI STANCE REGARDI NG PATENT AND
COPYRI GHT | NFRI NGEMENT

52.227- 14 JUN 1987  RIGHTS | N DATA- - GENERAL

52.227- 14 JUN 1987  RIGHTS | N DATA-- GENERAL ALTERNATE [ 11 (JUN
1987)

52.227- 16 JUN 1987  ADDI TI ONAL DATA REQUI REMENTS

52.229-3 APR 2003  FEDERAL, STATE, AND LOCAL TAXES

52.232-1 APR 1984  PAYMENTS

52.232-8 FEB 2002 DI SCOUNTS FOR PROVPT PAYMENT

52.232-11 APR 1984  EXTRAS

52.232-17 JUN 1996 | NTEREST

52.232- 23 JAN 1986  ASSI GNVENT CF CLAI M5

52.232-25 OCT 2003 PROWVPT PAYMENT

52.232- 34 MAY 1999  PAYMENT BY ELECTRONI C FUNDS TRANSFER- - OTHER
THAN CENTRAL CONTRACTOR REG STRATI ON

52.233-1 JUL 2002 DI SPUTES ALTERNATE | (DEC 1991)

52.233-3 AUG 1996  PROTEST AFTER AWARD

52.242-13 JUL 1995  BANKRUPTCY

52.243-1 AUG 1987  CHANGES- - FI XED- PRI CE

52.243-1 AUG 1987  CHANGES- - FI XED- PRI CE ALTERNATE 111 (APR
1984)

52.244-2 AUG 1998  SUBCONTRACTS

52. 245- 2 JUN 2003  GOVERNVENT PROPERTY (FI XED- PRI CE CONTRACTS)
ALTERNATE | (APR 1984)

52. 246- 25 FEB 1997 LIM TATION CF LI ABI LI TY- - SERVI CES

52.249-2 SEP 1996  TERM NATI ON FOR CONVENI ENCE OF THE
GOVERNMVENT ( FI XED- PRI CE)

52.249-8 APR 1984  DEFAULT (FI XED- PRI CE SUPPLY AND SERVI CE)

52.253- 1 JAN 1991 COWMPUTER GENERATED FORMS

I.2 PRINTING/COPYING DOUBLE-SIDED ON RECYCLED PAPER (FAR 52.204-4) (JUN
1996) DEVIATION

(a) In accordance with Executive Order 12873, dated Cctober 20, 1993, as
anended by Executive Order 12995, dated March 25, 1996, the O feror/ Contractor
is required to submt paper docunents, such as offers, letters, or reports,
that are printed/copi ed doubl e-sided on recycled paper that has at |east 20%
post consuner nateri al

(b) The 20% standard applies to high-speed copier paper, offset paper, forns
bond, computer printout paper, carbonless paper, file folders, white woven
envel opes, and other uncoated printed and witing paper, such as witing and
of fi ce paper, book paper, cotton fiber paper, and cover stock. An alternative
standard to neeting the 20% postconsunmer material standard is 50% recovered
material content of certain industrial by-products.
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I.3 NOTIFICATION OF OWNERSHIP CHANGES (FAR 52.215-19) (OCT 1997)
(a) The Contractor shall make the follow ng notifications in witing:

(1) Wen the Contractor beconmes aware that a change in its ownership
has occurred, or is certain to occur, that could result in changes in the
val uation of its capitalized assets in the accounting records, the Contractor
shall notify the Adm nistrative Contracting Oficer (ACO wthin 30 days.

(2) The Contractor shall also notify the ACOw thin 30 days whenever
changes to asset valuations or any other cost changes have occurred or are
certain to occur as a result of a change in ownership.

(b) The Contractor shall--

(1) Maintain current, accurate, and conplete inventory records of assets
and their costs;

(2) Provide the ACO or designated representative ready access to the
records upon request;

(3) Ensure that all individual and grouped assets, their capitalized
val ues, accunul ated depreciation or anortization, and remraining useful Iives
are identified accurately before and after each of the Contractor's ownership
changes; and

(4) Retain and continue to maintain depreciation and anortization
schedul es based on the asset records nmintai ned before each Contractor
owner shi p change

(c) The Contractor shall include the substance of this clause in all
subcontracts under this contract that neet the applicability requirenent of
FAR 15. 408(k).

I.4 OPTION TO EXTEND SERVICES (FAR 52.217-8) (NOV 1999)

The Governnent nay require continued performance of any services within the
limts and at the rates specified in the contract. These rates nmay be adj usted
only as a result of revisions to prevailing |abor rates provided by the
Secretary of Labor. The option provision may be exercised nore than once, but
the total extension of perfornmance hereunder shall not exceed 6 nonths. The
Contracting Oficer nmay exercise the option by witten notice to the
Contractor within the period of performance of the contract.

I.5 NOTICE OF PRICE EVALUATION PREFERENCE FOR HUBZONE SMALL BUSINESS
CONCERNS (FAR 52.219-4) (JAN 1999)

(a) Definition. HUBZone snall business concern, as used in this clause,
nmeans a snall business concern that appears on the List of Qualified HUBZone
Smal | Busi ness Concerns nai ntained by the Small Business Adninistration

(b) Evaluation preference. (1) Ofers will be evaluated by adding a factor
of 10 percent to the price of all offers, except--
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(i) Ofers from HUBZone small business concerns that have not waived the
eval uati on preference;

(ii) Oherw se successful offers fromsnmall business concerns;

(iii) O herw se successful offers of eligible products under the Trade
Agreenents Act when the dollar threshold for application of the Act is
exceeded (see 25.402 of the Federal Acquisition Regulation (FAR)); and

(iv) Oherw se successful offers where application of the factor would
be inconsistent with a Menorandum of Understandi ng or other internationa
agreerment with a foreign governmnent.

(2) The factor of 10 percent shall be applied on a line itembasis or to
any group of items on which award may be made. Ot her evaluation factors
described in the solicitation shall be applied
before application of the factor.

(3) A concern that is both a HUBZone small busi ness concern and a snal
di sadvant aged busi ness concern will receive the benefit of both the HUBZone
smal | busi ness price evaluation preference and the small di sadvant aged
busi ness price eval uation adjustnment (see FAR
cl ause 52.219-23). Each applicable price evaluation preference or adjustnent
shal | be cal cul ated i ndependently agai nst an offeror's base offer. These
i ndi vi dual preference amounts shall be added together to arrive at the tota
evaluated price for that offer.

(c) waiver of evaluation preference. A HUBZone snal | busi ness concern nay
el ect to waive the evaluation preference, in which case the factor will be
added to its offer for evaluation purposes. The agreenents in paragraph (d) of
this clause do not apply if the offeror has waived the eval uati on preference.
{time} Oferor elects to waive the eval uati on preference.

(d) Agreement. A HUBZone smal | business concern agrees that in the
performance of the contract, in the case of a contract for(1l) Services (except
construction), at l|east 50 percent of the cost of personnel for contract
performance will be spent for enpl oyees of the concern or enpl oyees of other
HUBZone smal | busi ness concerns;

(2) Supplies (other than procurement froma nonmanufacturer of such
supplies), at |east 50 percent of the cost of manufacturing, excluding the
cost of materials, will be performed by the concern or other HUBZone smal
busi ness concerns;

(3) General construction, at |east 15 percent of the cost of the contract
performance incurred for personnel will be will be spent on the concern's
enpl oyees or the enpl oyees of other HUBZone snall business concerns; or

(4) Construction by special trade contractors, at |east 25 percent of the
cost of the contract performance incurred for personnel will be spent on the
concern's enployees or the enpl oyees of other HUBZone snall|l business concerns.

(e) A HUBZone joint venture agrees that in the performance of the contract,
the applicabl e percentage specified in paragraph (d) of this clause will be
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performed by the HUBZone smal |l business participant or participants.

(f) A HUBZone snall business concern nonmanufacturer agrees to furnish in
performng this contract only end itens nanufactured or produced by HUBZone
smal | busi ness manufacturer concerns. This paragraph does not apply in
connection with construction or service contracts.

I.6 NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE (FAR 52.219-6) (JUN 2003)

(a) Definition. "Small business concern," as used in this clause, neans a
concern, including its affiliates, that is independently owned and operat ed,
not dominant in the field of operation in which it is bidding on Government
contracts, and qualified as a small business under the size standards in this
solicitation.

(b) General. (1) Ofers are solicited only fromsnall business concerns.
O fers received fromconcerns that are not small business concerns shall be
consi dered nonresponsive and will be rejected.

(2) Any award resulting fromthis solicitation will be nmade to a snal
busi ness concern

(c) Agreement. A small business concern submitting an offer in its own name
shall furnish, in performng the contract, only end itens nanufactured or
produced by small business concerns in the United States or its outlying
areas. If this procurenent is processed under sinplified acquisition
procedures and the total amount of this contract does not exceed $25, 000, a
snmal | business concern may furnish the product of any donmestic firm This
par agr aph does not apply to construction or service contracts.

I.7 LIMITATIONS ON SUBCONTRACTING (FAR 52.219-14) (DEC 1996)

(a) This clause does not apply to the unrestricted portion of a partia
set - asi de.

(b) By submission of an offer and execution of a contract, the
O feror/Contractor agrees that in performance of the contract in the case of a
contract for--

(1) Services (except construction). At |east 50 percent of the cost of
contract performance incurred for personnel shall be expended for enployees of
t he concern

(2) Supplies (other than procurement from a nonmanufacturer of such
supplies). The concern shall performwork for at |east 50 percent of the cost
of manufacturing the supplies, not including the cost of materials.

(3) General Construction. The concern will performat |east 15 percent of
the cost of the contract, not including the cost of materials, with its own
enpl oyees.

(4) Construction by special trade contractors. The concern will perform

at | east 25 percent of the cost of the contract, not including the cost of
materials, with its own enployees.
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I.8 NOTICE OF PRICE EVALUATION ADJUSTMENT FOR SMALL DISADVANTAGED BUSINESS
CONCERNS (FAR 52.219-23) (JUN 2003) ALTERNATE I (JUN 2003)

(a) Definitions. As used in this clause--

“Smal | di sadvant aged busi ness concern” nmeans an offeror that represents,
as part of its offer, that it is a small business under the size standard
applicable to this acquisition; and either--

(1) It has received certification by the Srall Business Adm nistration
as a snmall di sadvant aged busi ness concern consistent with 13 CFR 124, Subpart
B; and

(i) No material change in disadvantaged ownership and control has
occurred since its certification

(ii) Where the concern is owned by one or nore di sadvant aged
i ndi vi duals, the net worth of each individual upon whomthe certification is
based does not exceed $750,000 after taking into account the applicable
exclusions set forth at 13 CFR 124.104(c)(2); and

(iii) It isidentified, on the date of its representation, as a
certified small di sadvantaged busi ness concern in the database nmaintained by
the Small Business Administration (PRO Net).

(2) It has submitted a conpleted application to the Small Business
Admi nistration or a Private Certifier to be certified as a small di sadvant aged
busi ness concern in accordance with 13 CFR 124, Subpart B, and a decision on
that application is pending, and that no naterial change in di sadvant aged
ownershi p and control has occurred since its application was subnitted. In
this case, in order to receive the benefit of a price evaluation adjustnent,
an offeror nust receive certification as a snmall disadvantaged busi ness
concern by the Small Business Admi nistration prior to contract award; or

(3) Is ajoint venture as defined in 13 CFR 124.1002(f).

“Historically black college or university” neans an institution
determ ned by the Secretary of Education to neet the requirenents of 34 CFR
608. 2. For the Departnment of Defense (DOD), the National Aeronautics and Space
Admi ni stration (NASA), and the Coast CGuard, the term al so includes any
nonprofit research institution that was an integral part of such a college or
uni versity before Novenber 14, 1986.

“Mnority institution” neans an institution of higher education neeting
the requirements of Section 1046(3) of the Hi gher Education Act of 1965 (20
U S.C 1067k, including a Hi spanic-serving institution of higher education,
as defined in Section 316(b)(1) of the Act (20 U.S.C. 1101la)).

(b) Evaluation adjustment. (1) The Contracting O ficer will evaluate offers
by adding a factor of _10% [Contracting Officer insert the percentage]
percent to the price of all offers, except--

(i) Ofers fromsnall disadvantaged business concerns that have not
wai ved t he adjustment;
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(ii) An otherw se successful offer of eligible products under the
Trade Agreenents Act when the dollar threshold for application of the Act is
equal ed or exceeded (see section 25.402 of the Federal Acquisition Regulation
(FAR));

(iii) An otherw se successful offer where application of the factor
woul d be inconsistent with a Menorandum of Understandi ng or ot her
i nternational agreenent with a foreign governnent;

(iv) For DoD, NASA, and Coast CGuard acquisitions, an otherw se
successful offer froma historically black college or university or mnority
institution; and

(v) For DoD acquisitions, an otherw se successful offer of qualifying
country end products (see sections 225.000-70 and 252.225-7001 of the Defense
FAR Suppl enent) .

(2) The Contracting Oficer will apply the factor to a line itemor a
group of line itens on which award nay be nade. The Contracting Oficer wll
apply other evaluation factors described in the solicitation before
application of the factor. The factor may not be applied if using the
adj ustnent woul d cause the contract award to be nade at a price that exceeds
the fair narket price by nore than the factor in paragraph (b)(1) of this
cl ause.

(c) waiver of evaluation adjustment. A snmall di sadvantaged busi ness concern
may el ect to waive the adjustment, in which case the factor will be added to
its offer for evaluation purposes. The agreenments in paragraph (d) of this
clause do not apply to offers that waive the adjustnent.

____Oferor elects to waive the adjustnent.

(d) Agreements. (1) A small di sadvantaged busi ness concern, that did not
wai ve the adjustnent, agrees that in performance of the contract, in the case
of a contract for--

(i) Services, except construction, at |east 50 percent of the cost of
personnel for contract performance will be spent for enpl oyees of the concern;

(ii) Supplies (other than procurenent from a non-nanufacturer of such
supplies), at |east 50 percent of the cost of manufacturing, excluding the
cost of materials, will be perfornmed by the concern

(iii) Ceneral construction, at |east 15 percent of the cost of the
contract, excluding the cost of materials, will be perforned by enpl oyees of
t he concern; or

(iv) Construction by special trade contractors, at |east 25 percent of
the cost of the contract, excluding the cost of naterials, will be perforned
by enpl oyees of the concern

(2) A small disadvantaged busi ness concern subnitting an offer inits

own nane shall furnish in perfornming this contract only end items manufactured
or produced by small business concerns in the United States or its outlying
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areas. This paragraph does not apply to construction or service contracts.

I.9 EQUAL OPPORTUNITY FOR SPECIAL DISABLED VETERANS, VETERANS OF THE VIETNAM
ERA, AND OTHER ELIGIBLE VETERANS (FAR 52.222-35) (DEC 2001)

(a) Definitions. As used in this clause--

“Al'l enpl oyment openings” neans all positions except executive and top
managenment, those positions that will be filled fromw thin the Contractor's
organi zation, and positions lasting 3 days or less. This termincl udes
full-time enploynent, tenporary enpl oyment of nore than 3 days duration, and
part-time enpl oynent.

“Executive and top nmanagenent” means any enpl oyee--

(1) Whose primary duty consists of the management of the enterprise in
which the individual is enployed or of a customarily recogni zed departnent or
subdi vi si on t her eof ;

(2) Who custonarily and regularly directs the work of two or nore other
enpl oyees;

(3) Who has the authority to hire or fire other enpl oyees or whose
suggestions and recommendations as to the hiring or firing and as to the
advancenment and pronotion or any ot her change of status of other enpl oyees
will be given particul ar weight;

(4) Who customarily and regul arly exercises discretionary powers; and

(5) Who does not devote nore than 20 percent or, in the case of an
enmpl oyee of a retail or service establishment, who does not devote nore than
40 percent of total hours of work in the work week to activities that are not
directly and closely related to the performance of the work described in
par agraphs (1) through (4) of this definition. This paragraph (5) does not
apply in the case of an enployee who is in sole charge of an establishment or
a physically separated branch establishment, or who owns at |east a 20 percent
interest in the enterprise in which the individual is enployed.

“QOther eligible veteran” means any other veteran who served on active duty
during a war or in a canpaign or expedition for which a canpai gn badge has
been aut hori zed.

“Positions that will be filled fromw thin the Contractor's organi zati on”
means enpl oynent openings for which the Contractor will give no consideration
to persons outside the Contractor's organization (including any affiliates,
subsi di ari es, and parent conpani es) and includes any openi ngs the Contractor
proposes to fill fromregularly established “recall” lists. The excepti on does
not apply to a particular opening once an enpl oyer decides to consider
applicants outside of its organization.

“Qualified special disabled veteran” neans a special disabled veteran who
satisfies the requisite skill, experience, education, and other job-related
requi rements of the enployment position such veteran holds or desires, and
who, with or without reasonabl e accommodati on, can performthe essentia

Page 1-8 of 19



PR- HQ 04- 10462
functions of such position.
“Speci al disabl ed veteran” neans--

(1) A veteran who is entitled to conpensation (or who but for the
receipt of mlitary retired pay would be entitled to conpensation) under |aws
adm ni stered by the Department of Veterans Affairs for a disability--

(i) Rated at 30 percent or nore; or

(ii) Rated at 10 or 20 percent in the case of a veteran who has been
determ ned under 38 U.S.C. 3106 to have a serious enpl oynent handicap (i.e., a
significant inpairment of the veteran's ability to prepare for, obtain, or
retain enploynment consistent with the veteran's abilities, aptitudes, and
interests); or

(2) A person who was di scharged or released fromactive duty because of
a service-connected disability.

“Veteran of the Vietnam era” neans a person who--

(1) Served on active duty for a period of nore than 180 days and was
di scharged or released fromactive duty with other than a dishonorable
di scharge, if any part of such active duty occurred--

(i) I'n the Republic of Vietnam between February 28, 1961, and May 7,
1975; or

(ii) Between August 5, 1964, and May 7, 1975, in all other cases; or

(2) Was discharged or released fromactive duty for a service-
connected disability if any part of the active duty was perforned--

(i) I'n the Republic of Vietnam between February 28, 1961, and May 7,
1975; or

(ii) Between August 5, 1964, and May 7, 1975, in all other cases.

(b) General. (1) The Contractor shall not discrininate against the
i ndi vi dual because the individual is a special disabled veteran, a veteran of
the Vietnamera, or other eligible veteran, regarding any position for which
t he enpl oyee or applicant for enploynent is qualified. The Contractor shal
take affirmative action to enploy, advance in enploynment, and ot herw se treat
qualified special disabled veterans, veterans of the Vietnam era, and other
eligible veterans without discrimnation based upon their disability or
veterans' status in all enploynment practices such as--

(i) Recruitnment, advertising, and job application procedures;

(ii) Hring, upgrading, pronotion, award of tenure, denotion,
transfer, layoff, termnation, right of return fromlayoff and rehiring;

(iii) Rate of pay or any other form of conpensation and changes in
conpensati on;
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(iv) Job assignnents, job classifications, organizational structures,
position descriptions, lines of progression, and seniority |ists;

(v) Leaves of absence, sick | eave, or any other |eave

(vi) Fringe benefits avail able by virtue of enploynment, whether or
not adm ni stered by the Contractor

(vii) Selection and financial support for training, including
apprenticeship, and on-the-job training under 38 U. S.C. 3687, professiona
nmeeti ngs, conferences, and other related activities, and selection for |eaves
of absence to pursue training;

(viii) Activities sponsored by the Contractor including social or
recreational prograns; and

(ix) Any other term condition, or privilege of enploynent.

(2) The Contractor shall conply with the rules, regul ations, and
rel evant orders of the Secretary of Labor issued under the Vietnam Era
Vet erans' Readj ustnent Assistance Act of 1972 (the Act), as anmended (38 U. S.C
4211 and 4212).

(¢) Listing openings. (1) The Contractor shall imediately |ist al
enpl oynent openi ngs that exist at the tinme of the execution of this contract
and those which occur during the perfornmance of this contract, including those
not generated by this contract, and including those occurring at an
establi shnent of the Contractor other than the one where the contract is being
perfornmed, but excluding those of independently operated corporate affiliates,
at an appropriate |local public enploynent service office of the State wherein
t he openi ng occurs. Listing enploynent openings with the U S. Departnent of
Labor's Anmerica's Job Bank shall satisfy the requirenent to list jobs with the
| ocal enpl oynent service office.

(2) The Contractor shall make the listing of enploynent openings with
the | ocal enployment service office at |east concurrently w th using any other
recrui tment source or effort and shall involve the nornmal obligations of
pl acing a bona fide job order, including accepting referrals of veterans and
nonveterans. This listing of enploynent openings does not require hiring any
particular job applicant or hiring fromany particular group of job applicants
and is not intended to relieve the Contractor from any requirenments of
Executive orders or regul ations concerning nondi scrimination in enploynent.

(3) Whenever the Contractor becones contractually bound to the listing
terms of this clause, it shall advise the State public enpl oynent agency in
each State where it has establishnents of the nane and |ocation of each hiring
location in the State. As long as the Contractor is contractually bound to
these terms and has so advised the State agency, it need not advise the State
agency of subsequent contracts. The Contractor nmay advi se the State agency
when it is no | onger bound by this contract clause.

(d) Applicability. This clause does not apply to the listing of enploynent

openi ngs that occur and are filled outside the 50 States, the District of
Col unbi a, the Commonweal th of Puerto Rico, the Commopnweal th of the Northern
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Mari ana | sl ands, American Sanpa, Guam the Virgin Islands of the United
States, and Wake I sl and.

(e) Postings. (1) The Contractor shall post enploynment notices in
conspi cuous places that are available to enpl oyees and applicants for
enpl oynent .

(2) The enpl oynment notices shall --

(i) State the rights of applicants and enpl oyees as well as the
Contractor's obligation under the lawto take affirnmative action to enpl oy and
advance in enpl oynent qualified enpl oyees and applicants who are specia
di sabl ed veterans, veterans of the Vietnamera, and other eligible veterans;
and

(ii) Be in a formprescribed by the Deputy Assistant Secretary for
Federal Contract Conpliance Programnms, Departnent of Labor (Deputy Assistant
Secretary of Labor), and provided by or through the Contracting Oficer.

(3) The Contractor shall ensure that applicants or enpl oyees who are
speci al disabled veterans are informed of the contents of the notice (e.g.
the Contractor may have the notice read to a visually disabled veteran, or nay
| oner the posted notice so that it can be read by a person in a wheelchair).

(4) The Contractor shall notify each |abor union or representative of
workers with which it has a collective bargai ning agreement, or other contract
under standi ng, that the Contractor is bound by the ternms of the Act and is
conmtted to take affirmative action to enpl oy, and advance in enpl oynent,
qual i fied special disabled veterans, veterans of the Vietnamera, and other
eligible veterans.

(f) Noncompliance. |If the Contractor does not conply with the requirenents
of this clause, the Government may take appropriate actions under the rules,
regul ations, and relevant orders of the Secretary of Labor issued pursuant to
t he Act.

(g) Subcontracts. The Contractor shall insert the terns of this clause in
all subcontracts or purchase orders of $25,000 or nore unl ess exenpted by
rul es, regul ations, or orders of the Secretary of Labor. The Contractor shal
act as specified by the Deputy Assistant Secretary of Labor to enforce the
ternms, including action for nonconpliance.

I.10 RIGHTS IN DATA--GENERAL (FAR 52.227-14) (JUN 1987) ALTERNATE II (JUN
1987) DEVIATION

(a) Definitions.

"Conputer software,” as used in this clause, neans conputer prograns,
conput er data bases, and docunentation thereof.

"Data,"” as used in this clause, nmeans recorded information, regardless of
formor the nedia on which it nmay be recorded. The termincludes technica
data and conputer software. The term does not include information incidenta
to contract adm nistration, such as financial, adm nistrative, cost or
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pricing, or managenent i nformation.

"Form fit, and function data,” as used in this clause, neans data relating
to itens, conponents, or processes that are sufficient to enable physical and
functional interchangeability, as well as data identifying source, size,
configuration, mating, and attachment characteristics, functiona
characteristics, and performance requirenents; except that for conputer
software it means data identifying source, functional characteristics, and
performance requirements but specifically excludes the source code, algorithm
process, formulas, and flow charts of the software.

"Limted rights," as used in this clause, nmeans the rights of the Governnent
inlimted-rights data as set forth in the Limted Ri ghts Notice of
subparagraph (g)(2) if included in this clause.

"Limted rights data,"” as used in this clause, nmeans data (ot her than
conmputer software) that enbody trade secrets or are comercial or financial
and confidential or privileged, to the extent that such data pertain to itens,
conponents, or processes devel oped at private expense, including mnor
nodi fications thereof.

"Restricted conputer software," as used in this clause, neans conputer
sof tware developed at private expense and that is a trade secret; is
comrercial or financial and is confidential or privileged; or is published
copyrighted conputer software; including mnor nodifications of such conputer
sof t war e.

"Restricted rights," as used in this clause, neans the rights of the
Governnent in restricted conputer software, as set forth in a Restricted
Ri ghts Notice of subparagraph (g)(3) if included in this clause, or as
ot herwi se may be provided in a collateral agreement incorporated in and nmade
part of this contract including mnor nodifications of such computer software.

"Technical data,” as used in this clause, means that data (other than
computer software) which are of a scientific or technical nature.

"Unlimted rights," as used in this clause, neans the right of the
Governnent to use, disclose, reproduce, prepare derivative works, distribute
copies to the public, and perform publicly and display publicly, in any manner
and for any purpose, and to have or permt others to do so.

(b) Allocation of rights.

(1) Except as provided in paragraph (c) of this clause regarding
copyright, the Governnent shall have unlimted rights in--

(i) Data first produced in the performance of this contract;

(ii) Form fit, and function data delivered under this contract;

(iii) Data delivered under this contract (except for restricted conputer
software) that constitute manuals or instructional and training material for

installation, operation, or routine maintenance and repair of itens,
conponents, or processes delivered or furnished for use under this contract;
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and

(iv) Al other data delivered under this contract unless provided
otherwise for limted rights data or restricted conputer software in
accordance wi th paragraph (g) of this clause.

(2) The Contractor shall have the right to--

(i) Use, release to others, reproduce, distribute, or publish any data
first produced or specifically used by the Contractor in the perfornmance of
this contract, unless provided otherwi se in paragraph (d) of this clause;

(ii) Protect from unauthorized disclosure and use those data which are
limted rights data or restricted conmputer software to the extent provided in
paragraph (g) of this clause

(iii) Substantiate use of, add, or correct limted rights, restricted
rights, or copyright notices and to take other appropriate action, in
accordance wi th paragraphs (e) and (f) of this clause; and

(iv) Establish claimto copyright subsisting in data first produced in
the performance of this contract to the extent provided in subparagraph (c)(1)
of this clause.

(c) Copyright--

(1) Data first produced in the performance of this contract. Unless
provi ded ot herwi se in paragraph (d) of this clause, the Contractor may
establish w thout prior approval of the Contracting Oficer, claimto
copyright subsisting in scientific and technical articles based on or
containing data first produced in the performance of this contract and
publ i shed in academic, technical or professional journals, synposia
proceedi ngs or simlar works. The prior, express witten permission of the
Contracting Officer is required to establish claimto copyright subsisting in
all other data first produced in the perfornmance of this contract. Wen claim
to copyright is nade, the Contractor shall affix the applicable copyright
notices of 17 U . S.C. 401 or 402 and acknow edgrment of Governnent sponsorship
(including contract nunber) to the data when such data are delivered to the
Governnent, as well as when the data are published or deposited for
registration as a published work in the US. Copyright dfice. For data other
than conputer software the Contractor grants to the Governnent and others
acting on its behal f, a paid-up, nonexclusive, irrevocable worldw de |license
in such copyrighted data to reproduce, prepare derivative works, distribute
copies to the public, and perform publicly and display publicly, by or on
behal f of the Governnent. For conputer software, the Contractor grants to the
Governnent and others acting in its behalf, a paid- up, nonexclusive,
irrevocable worl dwi de |icense in such copyrighted conputer software to
reproduce, prepare derivative works, and perform publicly and display publicly
by or on behalf of the Government.

(2) Data not first produced in the performance of this contract. The
Contractor shall not, without prior witten pernission of the Contracting
O ficer, incorporate in data delivered under this contract any data not first
produced in the performance of this contract and which contains the copyri ght
notice of 17 U S.C. 401 or 402, unless the Contractor identifies such data and
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grants to the Government, or acquires on its behalf, a license of the sane
scope as set forth in subparagraph (c)(1) of this clause; PROVI DED, HOAEVER
that if such data are conputer software the Governnent shall acquire a
copyright license as set forth in subparagraph (g)(3) of this clause if
included in this contract or as otherwi se may be provided in a collatera
agreenent incorporated in or nade part of this contract.

(3) Removal of copyright notices. The Governnent agrees not to renove any
copyright notices placed on data pursuant to this paragraph (c), and to
i ncl ude such notices on all reproductions of the data.

(d) Release, publication and use of data.

(1) The Contractor shall have the right to use, release to others,
reproduce, distribute, or publish any data first produced or specifically used
by the Contractor in the performance of this contract, except to the extent
such data may be subject to the Federal export control or national security
|l aws or regul ations, or unless otherwi se provided in this paragraph of this
cl ause or expressly set forth in this contract.

(2) The Contractor agrees that to the extent it receives or is given
access to data necessary for the performance of this contract which contain
restrictive markings, the Contractor shall treat the data in accordance with
such markings unl ess otherwise specifically authorized in witing by the
Contracting Oficer.

(e) Unauthorized marking of data.

(1) Notwi thstandi ng any other provisions of this contract concerning
i nspection or acceptance, if any data delivered under this contract are marked
with the notices specified in subparagraphs (g)(2) or (g) (3) of this clause
and use of such is not authorized by this clause, or if such data bears any
other restrictive or limting markings not authorized by this contract, the
Contracting Oficer may at any tine either return the data to the Contractor,
or cancel or ignore the markings. However, the follow ng procedures shal
apply prior to canceling or ignoring the markings.

(i) The Contracting Oficer shall make witten inquiry to the Contractor
af fording the Contractor 30 days fromthe receipt of the inquiry to provide
witten justification to substantiate the propriety of the markings;

(ii) If the Contractor fails to respond or fails to provide witten
justification to substantiate the propriety of the nmarkings within the 30-day
period (or a longer tine not exceeding 90 days approved in witing by the
Contracting Oficer for good cause shown), the Governnent shall have the right
to cancel or ignore the markings at any tine after said period and the data
will no | onger be nade subject to any disclosure prohibitions.

(iii) If the Contractor provides witten justification to substantiate
the propriety of the markings within the period set in subdivision (e)(1)(i)
of this clause, the Contracting O ficer shall consider such witten
justification and determ ne whet her or not the markings are to be cancelled or
ignored. |If the Contracting Officer determi nes that the nmarkings are
aut hori zed, the Contractor shall be so notified in witing. |If the
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Contracting Oficer determines, with concurrence of the head of the
contracting activity, that the markings are not authorized, the Contracting

O ficer shall furnish the Contractor a witten determ nation, which

determ nation shall becone the final agency decision regarding the

appropri ateness of the markings unless the Contractor files suit in a court of
conpetent jurisdiction within 90 days of receipt of the Contracting Oficer's
deci sion. The Governnent shall continue to abide by the markings under this
subdivision (e)(1)(iii) until final resolution of the matter either by the
Contracting Oficer's deternmnation beconing final (in which instance the
Governnent shall thereafter have the right to cancel or ignore the markings at
any tine and the data will no | onger be nade subject to any disclosure

prohi bitions), or by final disposition of the matter by court decision if suit
is filed.

(2) The tine limts in the procedures set forth in subparagraph (e)(1) of
this clause may be nodified i n accordance with agency regul ati ons inplenenting
the Freedom of Information Act (5 U S.C. 552) if necessary to respond to a
request thereunder.

(3) This paragraph (e) does not apply if this contract is for a mgjor
system or for support of a major systemby a civilian agency other than NASA
and the U S. Coast Cuard agency subject to the provisions of Title Ill of the
Federal Property and Administrative Services Act of 1949

(4) Except to the extent the Governnent's action occurs as the result of
final disposition of the matter by a court of conpetent jurisdiction, the
Contractor is not precluded by this paragraph (e) from bringing a claimunder
the Contract D sputes Act, including pursuant to the Disputes clause of this
contract, as applicable, that may arise as the result of the Governnent
removi ng or ignoring authorized markings on data delivered under this
contract.

(f) Omitted or incorrect markings.

(1) Data delivered to the Government wthout either the linmted rights or
restricted rights notice as authorized by paragraph (g) of this clause, or the
copyright notice required by paragraph (c) of this clause, shall be deened to
have been furnished with unlimted rights, and the Governnent assunes no
liability for the disclosure, use, or reproduction of such data. However, to
the extent the data has not been disclosed without restriction outside the
Governnent, the Contractor nay request, within 6 nonths (or a |onger tine
approved by the Contracting Oficer for good cause shown) after delivery of
such data, perm ssion to have notices placed on qualifying data at the
Contractor's expense and the Contracting Cficer nmay agree to do so if the
Contract or - -

(i) ldentifies the data to which the omitted notice is to be applied;
(ii) Demonstrates that the onission of the notice was inadvertent;

(iii) Establishes that the use of the proposed notice is authorized; and
(iv) Acknow edges that the Governnent has no liability with respect to

the disclosure, use or reproduction of any such data rmade prior to the
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addition of the notice or resulting fromthe onission of the notice.

(2) The Contracting Oficer nmay also (i) permt correction, at the
Contractor's expense, of incorrect notices if the Contractor identifies the
data on which correction of the notice is to be made and denonstrates that the
correct notice is authorized, or (ii) correct any incorrect notices.

(g9) Protection of limited rights data and restricted computer software.

(1) When data other than that listed in subdivisions (b)(1)(i), (ii), and
(iii) of this clause above are specified to be delivered under this contract
and qualify as either linmted rights data or restricted conputer software if
the Contractor desires to continue protection of such data, the Contractor
shall wi thhold such data and not furnish it to the Governnent under this
contract. As a condition to this wthholding, the Contractor shall identify
the data being withheld and furnish form fit, and function data in lieu
thereof. Limted rights data that are fornatted as a conputer data base for
delivery to the Governnent are to be treated as limted rights data and not
restricted conputer software.

(2) Notwi thstandi ng subparagraph (g) (1) of this clause, the contract may
identify and specify the delivery of |limted rights data, or the Contracting
Oficer may require by witten request the delivery of limted rights data
that has been withheld or would otherw se be withholdable. If delivery of such
data is so required, the Contractor nmay affix the following "Limted R ghts
Notice" to the data and the Governnent will thereafter treat the data, subject
to the provisions of paragraphs (e) and (f) of this clause, in accordance with
such Noti ce:

LIM TED Rl GHATS NOTI CE (JUN 1987)

(a) These data are subnitted with [imted rights under CGovernnent

contract No. PR-HQ 04-10462__ (and subcontract , i f appropriate).
These data nmay be reproduced and used by the Government with the express
limtation that they will not, without witten perm ssion of the Contractor,

be used for purposes of manufacture nor disclosed outside the Government;
except that the Government may di scl ose these data outside the Government for
the follow ng purposes, if any, provided that the Governnent makes such

di scl osure subject to prohibition against further use and discl osure:

(i) Use (except for manufacture) by support service contractors.
(ii) Evaluation by nongovernnent eval uators.

(iii) Use (except for nanufacture) by other contractors
participating in the Governnent's programof which the specific contract is a
part, for information and use in connection with the work perforned under each
contract.

(iv) Emergency repair or overhaul work.
(v) Release to a foreign governnent, or instrunmentality thereof,

as the interests of the United States Government may require, for information
or evaluation, or for emergency repair or overhaul work by such governnent.
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(b) This Notice shall be marked on any reproduction of these data, in
whol e or in part.

(End of notice)
(3) (Reserved)

(h) Subcontracting. The Contractor has the responsibility to obtain from
its subcontractors all data and rights therein necessary to fulfill the
Contractor's obligations to the Governnent under this contract. |If a
subcontractor refuses to accept terns affording the Governnent such rights,
the Contractor shall pronptly bring such refusal to the attention of the
Contracting Oficer and not proceed with subcontract award wi thout further
aut hori zati on.

(i) Relationship to patents. Nothing contained in this clause shall inply a
license to the Governnment under any patent or be construed as affecting the
scope of any license or other right otherw se granted to the Governnent.

I.11 CONTINUITY OF SERVICES (FAR 52.237-3) (JAN 1991)

(a) The Contractor recognizes that the services under this contract are
vital to the Gvernnment and nust be continued w thout interruption and that,
upon contract expiration, a successor, either the Governnment or another
contractor, may continue them The Contractor agrees to (1) furnish phase-in
training and (2) exercise its best efforts and cooperation to effect an
orderly and efficient transition to a successor

(b) The Contractor shall, upon the Contracting Officer's witten notice, (1)
furni sh phase-in, phase-out services for up to 90 days after this contract
expires and (2) negotiate in good faith a plan with a successor to determ ne
the nature and extent of phase-in, phase-out services required. The plan
shal |l specify a training programand a date for transferring responsibilities
for each division of work described in the plan, and shall be subject to the
Contracting Oficer's approval. The Contractor shall provide sufficient
experienced personnel during the phase-in, phase-out period to ensure that the
services called for by this contract are maintained at the required | evel of
profici ency.

(c) The Contractor shall allow as many personnel as practicable to remain on
the job to help the successor maintain the continuity and consi stency of the
services required by this contract. The Contractor also shall disclose
necessary personnel records and allow the successor to conduct on-site
interviews with these enpl oyees. |f selected enployees are agreeable to the
change, the Contractor shall release themat a nutually agreeabl e date and
negotiate transfer of their earned fringe benefits to the successor

(d) The Contractor shall be rei nbursed for all reasonabl e phase-in,
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phase-out costs (i.e., costs incurred within the agreed period after contract
expiration that result fromphase-in, phase-out operations) and a fee (profit)
not to exceed a prorated portion of the fee (profit) under this contract.

I.12 COMPETITION IN SUBCONTRACTING (FAR 52.244-5) (DEC 1996)

(a) The Contractor shall select subcontractors (including suppliers) on a
conpetitive basis to the maxi mum practical extent consistent with the
obj ectives and requirenents of the contract.

(b) If the Contractor is an approved nentor under the Departnent of Defense
Pil ot Mentor-Protege Program (Pub. L. 101-510, section 831 as anended), the
Contractor nay award subcontracts under this contract on a nonconpetitive
basis to its proteges.

I.13 SUBCONTRACTS FOR COMMERCIAL ITEMS (FAR 52.244-6) (APR 2003)
(a) Definitions. As used in this clause--

"Comercial item has the neaning contained in the clause at 52.202-1
Definitions.

"Subcontract" includes a transfer of commercial itens between divisions,
subsidiaries, or affiliates of the Contractor or subcontractor at any tier

(b) To the maxi num extent practicable, the Contractor shall incorporate,
and require its subcontractors at all tiers to incorporate, comercial itens
or nondevel opnental itenms as conmponents of itens to be supplied under this
contract.

(c)(1) The Contractor shall insert the follow ng clauses in subcontracts
for commercial itens:

(i) 52.21908, Utilization of Small Business Concerns (Cct 2000) (15
US. C 637(d)(2)(3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business
concerns) exceed $500, 000 ($1, 000,000 for construction of any public
facility), the subcontractor nust include 52.219-8 in |lower tier subcontracts
that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (Apr 2002) (E O 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans,
Vet erans of the Vietnam Era, and Ot her Eligible Veterans (Dec 2001) (38 U.S.C
4212(a));

(iv) 52.222-36, Affirmative Action for Wirkers with D sabilities (Jun
1998) (29 U.S.C. 793).

(v) 52.247-64, Preference for Privately Omed U S.-Flag Comrercia

Vessel s (APR 2003) (46 U.S.C Appx 1241 and 10 U. S.C. 2631) (flow down
required in accordance with paragraph (d) of FAR cl ause 52.247-64).
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(2) While not required, the Contractor may flow down to subcontracts for

comercial itenms a mnimal nunmber of additional clauses necessary to satisfy
its contractual obligations.

(d) The Contractor shall include the terns of this clause, including this
paragraph (d), in subcontracts awarded under this contract.

I.14 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998)

This contract incorporates one or nore clauses by reference, with the same
force and effect as if they were given in full text. Upon request, the
Contracting Officer will nake their full text available. Al so, the full text
of a clause may be accessed electronically at this/these address(es):
http://ww. arnet. gov/far/

[ I'nsert one or nore |Internet addresses ]
I.15 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition
Regul ation (48 CFR Chapter 1) clause with an authorized deviation is indicated
by the addition of "DEVIATION' after the date of the clause

(b) The use in this solicitation or contract of any Environmental Protection

Agency (48 CFR Chapter 15) clause with an authorized deviation is indicated by
the addition of "DEVIATION' after the nane of the regulation
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PART III - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

SECTION J - LIST OF ATTACHMENTS

J.1 LIST OF ATTACHMENTS (EP 52.252-100) (APR 1984)

Nunber Attachrment Title

1 Federal Lead-Based Paint Program Support
2 Proposal Preparation Instructions

3 I nvoi ce Preparation Instructions
4
5

Past Performnce Questionnaire
Client Authorization Letters
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PART IV - REPRESENTATIONS AND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS

K.1 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (FAR 52.203-2) (APR 1985)
(a) The offeror certifies that--

(1) The prices in this offer have been arrived at independently,
wi thout, for the purpose of restricting conpetition, any consultation
conmuni cation, or agreement with any other offeror or conpetitor relating to
(i) those prices, (ii) the intention to submt an offer, or (iii) the nethods
or factors used to calculate the prices offered;

(2) The prices in this offer have not been and will not be know ngly
di scl osed by the offeror, directly or indirectly, to any other offeror or
conmpetitor before bid opening (in the case of a sealed bid solicitation) or
contract award (in the case of a negotiated solicitation) unless otherw se
required by law, and

(3) No attenpt has been nade or will be nmade by the offeror to induce
any other concern to subnit or not to submt an offer for the purpose of
restricting conpetition.

(b) Each signature on the offer is considered to be a certification by the
signhatory that the signatory--

(1) Is the person in the offeror's organi zati on responsible for
determ ning the prices being offered in this bid or proposal, and that the
signatory has not participated and will not participate in any action contrary
to subparagraphs (a)(1) through (a)(3) above; or

(2) (i) Has been authorized, in witing, to act as agent for the
following principals in certifying that those principals have not
participated, and will not participate in any action contrary to subparagraphs
(a)(1) through (a)(3) above

[Insert full nane of person(s) in the offeror's organization responsible for
determining the prices offered in the bid or proposal, and the title of his or
her position in the offeror's organization];

(ii) As an authorized agent, does certify that the principals nanmed
in subdivision (b)(2)(i) above have not participated, and will not
participate, in any action contrary to subparagraphs (a)(1) through (a)(3)
above; and
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(iii) As an agent, has not personally participated, and will not
participate, in any action contrary to subparagraphs (a)(1l) through (a)(3)
above.

(c) If the offeror deletes or nodifies subparagraph (a)(2) above, the
of feror nmust furnish with its offer a signed statenent setting forth in detai
t he circunstances of the disclosure.

K.2 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS (FAR 52.203-11) (APR 1991)

(a) The definitions and prohibitions contained in the clause, at FAR 52.203-
12, Limitation on Paynments to Influence Certain Federal Transactions, included
inthis solicitation, are hereby incorporated by reference in paragraph (b) of
this certification.

(b) The offeror, by signing its offer, hereby certifies to the best of his
or her know edge and belief that on or after Decenber 23, 1989--

(1) No Federal appropriated funds have been paid or will be paid, by or
on behal f of the undersigned, to any person for influencing or attenpting to
i nfluence an officer or enployee of any agency, a Menber of Congress, an
of ficer or enployee of Congress, or an enpl oyee of a Menber of Congress on his
or her behalf in connection with the awardi ng of any Federal contract, the
maki ng of any Federal grant, the naking of any Federal |oan, the entering into
of any cooperative agreenent, and the extension, continuation, renewal,
amendnment, or nodification of any Federal contract, grant, |oan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds (including profit
or fee received under a covered Federal transaction) have been paid, or wll
be paid, to any person for influencing or attenpting to i nfluence an officer
or enpl oyee of any agency, a Menber of Congress, an officer or enployee of
Congress, or an enployee of a Menber of Congress on his or her behalf in
connection with this solicitation, the offeror shall conplete and submt OWB
standard formLLL, Disclosure of Lobbying Activities to the Contracting
O ficer; and

(3) He or she will include the | anguage of this certification in al
subcontract awards at any tier and require that all recipients of subcontract
awards in excess of $100, 000 shall certify and di sclose accordingly.

(c) Submssion of this certification and disclosure is a prerequisite for
maki ng or entering into this contract inposed by section 1352, title 31
United States Code. Any person who nmakes an expenditure prohibited under this
provision or who fails to file or anend the disclosure formto be filed or
anended by this provision, shall be subject to a civil penalty of not |ess
than $10, 000, and not nore than $100, 000, for each such failure.
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K.3 TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998)
(a) Definitions.

“Conmmon parent,” as used in this provision, means that corporate entity that
owns or controls an affiliated group of corporations that files its Federa

i ncome tax returns on a consolidated basis, and of which the offeror is a
memnber .

“Taxpayer ldentification Nunmber (TIN),” as used in this provision, neans the
nunber required by the Internal Revenue Service (IRS) to be used by the
offeror in reporting incone tax and other returns. The TIN may be either a
Soci al Security Nunber or an Enployer ldentification Nunber.

(b) Al offerors nust submt the infornmation required in paragraphs (d)
through (f) of this provision to conply with debt collection requirenents of
31 U S.C. 7701(c) and 3325(d), reporting requirenents of 26 U. S.C. 6041,
6041A, and 6050M and i nplementing regul ations issued by the IRS. If the
resulting contract is subject to the paynent reporting requirenents described
in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the
offeror to furnish the information may result in a 31 percent reduction of
paynments ot herwi se due under the contract.

(c) The TIN nay be used by the Governnent to collect and report on any
del i nquent amounts arising out of the offeror's relationship with the
Governnent (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the
paynent reporting requirenments described in FAR 4.904, the TIN provided
hereunder may be matched with IRS records to verify the accuracy of the
offeror's TIN.

(d) Taxpayer Identification Number (TIN).

[ 1 TIN

[ 1 TIN has been applied for.

[ T TINis not required because:

[ ] Oferor is a nonresident alien, foreign corporation, or foreign
partnership that does not have incone effectively connected with the conduct
of a trade or business in the United States and

does not have an office or place of business or a fiscal paying agent in the
United States;

[ ] Oferor is an agency or instrunmentality of a foreign government;

[ ] Oferor is an agency or instrunentality of the Federal Governnent.

(e) Type of organization.

[ 1 Sole proprietorship;

[ 1 Partnershinp;
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[ ] Corporate entity (not tax-exenpt);
[ ] Corporate entity (tax-exenpt);
[ 1] Governnent entity (Federal, State, or local);
[ 1 Foreign governnent;
[ 1 I'nternational organization per 26 CFR 1.6049-4;
[ 1 Oher

(f) Common parent.

[ ] Oferor is not owned or controlled by a conmon parent as defined in
paragraph (a) of this provision

[ 1] Name and TIN of conmon parent:

Name

TI'N

K.4 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND
OTHER RESPONSIBILITY MATTERS (FAR 52.209-5) (DEC 2001)

(a)(1) The O feror certifies, to the best of its know edge and belief,
that -

(i) The O feror and/or any of its Principals -

(A) Are [ ] are not [ ] presently debarred, suspended, proposed
for debarment, or declared ineligible for the award of contracts by any
Federal agency;

(B) Have [ ] have not [ ], within a 3-year period preceding this
of fer, been convicted of or had a civil judgnment rendered against themfor
conmi ssion of fraud or a crininal offense in connection with obtaining,
attenpting to obtain, or performng a public (Federal, state, or |ocal)
contract or subcontract; violation of Federal or state antitrust statutes
relating to the subm ssion of offers; or commission of embezzlenent, theft,
forgery, bribery, falsification or destruction of records, maeking fal se
statenents, tax evasion, or receiving stolen property; and

(G Are [ ] arenot [ ] presently indicted for, or otherw se
crimnally or civilly charged by a governmental entity with, conm ssion of any
of the offenses enunerated in subdivision (a)(1)(i)(B) of this provision.

(ii) The Offeror has [ ] has not [ ], within a 3-year period
preceding this offer, had one or nore contracts term nated for default by any
Federal agency.

(2) "Principals," for the purposes of this certification, means
of ficers; directors; owners; partners; and, persons having primary managenment
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or supervisory responsibilities within a business entity (e.g., genera
manager; plant nanager; head of a subsidiary, division, or business segnent,
and simlar positions).

THI' S CERTI FI CATI ON CONCERNS A MATTER WTHI N THE JURI SDI CTI ON OF AN AGENCY
OF THE UNI TED STATES AND THE MAKI NG CF A FALSE, FICTITIQUS, OR FRAUDULENT
CERTI FI CATI ON MAY RENDER THE MAKER SUBJECT TO PROSECUTI CN UNDER SECTI ON 1001
TITLE 18, UNI TED STATES CODE

(b) The Oferor shall provide i mediate witten notice to the Contracting
Oficer if, at any time prior to contract award, the Oferor learns that its
certification was erroneous when submtted or has becone erroneous by reason
of changed ci rcunst ances.

(c) Acertification that any of the itens in paragraph (a) of this
provision exists will not necessarily result in wthholding of an award under
this solicitation. However, the certification will be considered in
connection with a determination of the Offeror's responsibility. Failure of
the Offeror to furnish a certification or provide such additional information
as requested by the Contracting O ficer may render the O feror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require
establi shment of a system of records in order to render, in good faith, the
certification required by paragraph (a) of this provision. The know edge and
information of an Oferor is not required to exceed that which is nornally
possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a naterial
representation of fact upon which reliance was pl aced when naking award. |[f
it is later deternined that the Offeror knowi ngly rendered an erroneous
certification, in addition to other renedies available to the Governnent, the
Contracting Oficer nmay terminate the contract resulting fromthis
solicitation for default.

K.5 PLACE OF PERFORMANCE (FAR 52.215-6) (OCT 1997)

(a) The offeror or respondent, in the perfornance of any contract
resulting fromthis solicitation, O intends, O does not intend [check
applicable block] to use one or nore plants or facilities located at a
di fferent address fromthe address of the offeror or respondent as indicated
in this proposal or response to request for information.

(b) If the offeror or respondent checks "intends" in paragraph (a) of
this provision, it shall insert in the followi ng spaces the required
i nformation:

Pl ace of Perfornmance Nane and Address of Oaner
(Street Address, City, and Operator of the Plant
State, County, Zip Code) or Facility if O her than

O feror or Respondent
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K.6 SMALL BUSINESS PROGRAM REPRESENTATIONS (FAR 52.219-1) (APR 2002)

(a)(1) The North American Industry Cl assification System (NAICS) code for
this acquisition is 541519 “Other Computer Related Services”.

(2) The small business size standard is $21.0 million

(3) The smal | business size standard for a concern which submits an
offer in its own nanme, other than on a construction or service contract, but
whi ch proposes to furnish a product which it did not itself manufacture, is
500 enpl oyees.

(b) Representations.

(1) The offeror represents as part of its offer that it [ ]Jis, [ ]is not
a smal |l busi ness concern.

(2) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents, for
general statistical purposes, that it [ ]is, [ ]is not, a small disadvantaged
busi ness concern as defined in 13 CFR 124.1002.

(3) [Complete only if the offeror represented itself as a small business
concern 1in paragraph (b) (1) of this provision.] The offeror represents as part
of its offer that it [ ]Jis, [ ]is not a wonmen-owned small business concern

(4) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offferor represents as
part of its offer that it [ ]Jis, [ ]is not a veteran-owned small business
concer n.

(5) [Complete only if the offeror represented itself as a veteran-owned
small business concern in paragraph (b) (4) of this provision.] The offeror
represents as part of its offer that is [ ]Jis, [ ]is not a service-disabled
vet eran-owned smal | busi ness concern

(6) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents, as
part of its offer, that--

(i) 1t [ ] is, [ '] is not a HUBZone snall business concern |listed, on
the date of this representation, on the List of Qualified HUBZone Snal
Busi ness Concerns mai ntai ned by the Small Busi ness Adm ni stration, and no
mat eri al change in ownership and control, principal office, or HUBZone
enpl oyee percentage has occurred since it was certified by the Small Business
Adm nistration in accordance with 13 CFR part 126; and

(ii) 1t [ Jis, [ ] is not ajoint venture that conplies with the
requi rements of 13 CFR part 126, and the representation in paragraph (b)(6)(i)
of this provision is accurate for the HUBZone small business concern or
concerns that are participating in the joint venture. [The offeror shall enter
the name or names of the HUBZone small business concern or concerns that are
participating in the joint venture: .] Each HUBZone snmal | business
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concern participating in the joint venture shall submit a separate signed copy
of the HUBZone representation

(c) Definitions. As used in this provision--
"Service-di sabl ed vet eran-owned small busi ness concern"-
(1) Means a snall business concern-

(i) Not less than 51 percent of which is owed by one or nore
servi ce-di sabled veterans or, in the case of any publicly owned busi ness, not
| ess than 51 percent of the stock of which is owned by one or nore
servi ce-di sabl ed veterans; and

(ii) The nmanagenent and daily business operations of which are
controll ed by one or nore service-disabled veterans or, in the case of a
veteran with pernanent and severe disability, the spouse or pernmanent
caregi ver of such veteran.

(2) Service-disabled veteran neans a veteran, as defined in 38
US C 101(2), with a disability that is service-connected, as defined in 38
U S.C 101(16).

"Smal | business concern,” means a concern, including its affiliates, that
i s i ndependently owned and operated, not dominant in the field of operation in
which it is bidding on Governnent contracts, and qualified as a small business
under the criteria in 13 CFR Part 121 and the size standard in paragraph (a)
of this provision.

"Vet er an-owned snmal | busi ness concern"” neans a small busi ness concer n-

(1) Not less than 51 percent of which is owned by one or nore
veterans (as defined at 38 U S.C. 101(2)) or, in the case of any publicly
owned busi ness, not |ess than 51 percent of the stock of which is owned by one
or nore veterans; and

(2) The managenent and daily busi ness operations of which are
controll ed by one or nore veterans.

"Women- owned snal | business concern,” means a small business concern --

(1) That is at |east 51 percent owned by one or nore wonen; or, in the
case of any publicly owned business, at |east 51 percent of the stock of which
is owned by one or nore wonen; and

(2) Whose management and daily business operations are controlled by one
or nore wonen.

(d) Notice.
(1) If this solicitation is for supplies and has been set aside, in whole
or in part, for small business concerns, then the clause in this solicitation

provi ding notice of the set-aside contains restrictions on the source of the
end itens to be furnished.
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(2) Under 15 U.S.C. 645(d), any person who m srepresents a firm s status
as a small, HUBZone small, snall disadvantaged, or wonen-owned snall business
concern in order to obtain a contract to be awarded under the preference
prograns established pursuant to section 8(a), 8(d), 9, or 15 of the Snall
Busi ness Act or any other provision of Federal |aw that specifically
references section 8(d) for a definition of programeligibility, shall --

(i) Be punished by inmposition of fine, inprisonnent, or both;

(ii) Be subject to adninistrative renedies, including suspension and
debar nent; and

(iii) Be ineligible for participation in progranms conducted under
the authority of the Act.

K.7 SMALL DISADVANTAGED BUSINESS STATUS (FAR 52.219-22) (OCT 1999)

(a) General. This provision is used to assess an offeror's snal
di sadvant aged busi ness status for the purpose of obtaining a benefit on this
solicitation. Status as a small business and status as a snall di sadvant aged
busi ness for general statistical purposes is covered by the provision at FAR
52.219-1, Snall Business Program Representation

(b) Representations. (1) General. The offeror represents, as part of its
offer, that it is a small business under the size standard applicable to this
acqui sition; and either--

[ 1 (i) It has received certification by the Small Business
Adm ni stration as a snall disadvantaged busi ness concern consistent with 13
CFR 124, Subpart B; and

(A) No material change in disadvantaged ownership and control has
occurred since its certification

(B) Where the concern is owned by one or nore di sadvant aged
i ndi viduals, the net worth of each individual upon whomthe certification is
based does not exceed $750,000 after taking into account the applicable
exclusions set forth at 13 CFR 124.104(c)(2); and

(O It is identified, on the date of its representation, as a
certified snmall disadvantaged busi ness concern in the database nai ntained by
the Smal |l Business Adninistration (PRO Net); or

[ 1 (ii) It has submitted a conpleted application to the Small Business
Administration or a Private Certifier to be certified as a snmall di sadvant aged
busi ness concern in accordance with 13 CFR 124, Subpart B, and a decision on
that application is pending, and that no naterial change in di sadvant aged
owner ship and control has occurred since its application was subnitted

(2) [ ] For Joint Ventures. The offeror represents, as part of its
offer, that it is a joint venture that conplies with the requirenents at 13
CFR 124.1002(f) and that the representation in paragraph (b)(1) of this
provision is accurate for the small di sadvantaged busi ness concern that is
participating in the joint venture. [The offeror shall enter the name of the
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small disadvantaged business concern that is participating in the joint
venture: -]

(c) Penalties and Remedies. Anyone who nisrepresents any aspects of the
di sadvant aged status of a concern for the purposes of securing a contract or
subcontract shall:

(1) Be punished by inposition of a fine, inprisonnent, or both;

(2) Be subject to administrative renedies, including suspension and
debar ment; and

(3) Be ineligible for participation in progranms conducted under the
authority of the Small Business Act.

K.8 PROHIBITION OF SEGREGATED FACILITIES (FAR 52.222-21) (FEB 1999)

(a) “Segregated facilities,” as used in this clause, neans any waiting
roons, work areas, rest roons and wash roons, restaurants and other eating
areas, tine clocks, |ocker roons and other storage or dressing areas, parking
lots, drinking fountains, recreation or entertainment areas, transportation,
and housing facilities provided for enployees, that are segregated by explicit
directive or are in fact segregated on the basis of race, color, religion,
sex, or national origin because of witten or oral policies or enployee
custom The term does not include separate or single-user rest roons or
necessary dressing or sleeping areas provided to assure privacy
bet ween t he sexes.

(b) The Contractor agrees that it does not and will not maintain or provide
for its enployees any segregated facilities at any of its establishnents, and
that it does not and will not permt its enployees to performtheir services

at any location under its control where segregated facilities are maintained.
The Contractor agrees that a breach of this clause is a violation of the Equa
Qpportunity clause in this contract.

(c) The Contractor shall include this clause in every subcontract and
purchase order that is subject to the Equal Opportunity clause of this
contract.

K.9 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22) (FEB 1999)
The offeror represents that--

(a) It [ ] has, [ ] has not participated in a previous contract or
subcontract subject to the Equal Opportunity clause of this solicitation;

(b) It [ ] has, [ ] has not filed all required conpliance reports; and

(c) Representations indicating subm ssion of required conpliance reports,
si gned by proposed subcontractors, will be obtained before subcontract awards.

K.10 AFFIRMATIVE ACTION COMPLIANCE (FAR 52.222-25) (APR 1984)

The offeror represents that--
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(a) It [ 1 has devel oped and has on file, [ ] has not devel oped and does not
have on file, at each establishnment, affirnmative action prograns required by
the rules and regul ations of the Secretary of Labor (41 CFR 60-1 and 60-2), or
(b) I't [ ] has not previously had contracts subject to the witten affirmative
action prograns requirenent of the rules and regul ations of the Secretary of
Labor.

K.1l1l RECOVERED MATERIAL CERTIFICATION (FAR 52.223-4) (OCT 1997)

As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C
6962(c)(3)(A)(i)), the offeror certifies, by signing this offer, that the
percentage of recovered material to be used in the perfornmance of the contract
will be at |east the ambunt required by the applicable contract
speci fications.

K.12 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (FAR 52.223-13) (AUG
2003)

a) Executive Order 13148, of April 21, 2000, G eening the Governnent
t hrough Leadership in Environnental Mnagenent, requires subm ssion of this
certification as a prerequisite for contract award.

(b) By signing this offer, the offeror certifies that--

(1) As the owner or operator of facilities that will be used in the
performance of this contract that are subject to the filing and reporting
requi rements described in section 313 of the Energency P anning and Conmunity
Ri ght-to- Know Act of 1986 (EPCRA) (42 U.S.C. 11023)and section 6607 of the
Pol I ution Prevention Act of 1990(PPA) (42 U.S.C. 13106), the offeror will file
and continue to file for such facilities for the life of the contract the
Toxi ¢ Chem cal Rel ease Inventory Form (Form R) as described in sections 313(a)
and (g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to be used in the
performance of this contract is subject tothe FormR filing and reporting
requi rements because each such facility is exenpt for at |east one of the
foll owi ng reasons: [Check each block that is applicable.]

[1 (i) The facility does not manufacture, process, or otherw se use any
toxic chemcals listed in 40 CFR 372. 65;

[T (ii)The facility does not have 10 or nore full-time enpl oyees as
specified in section 313(b)(1)(A) of EPCRA 42 U S C 11023(b)(1)(A);

[1] (iii)The facility does not neet the reporting thresholds of toxic
chem cal s established under section 313(f) of EPCRA, 42 U.S. C
11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an
appropriate certification formhas been filed with EPA);

[1 (iv) The facility does not fall within the follow ng Standard
Industrial Classification (SIC) codes or their corresponding North American
I ndustry C assification System sectors:

(A) Major group code 10 (except 1011, 1081, and 1094.
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(B) Major group code 12 (except 1241).
(C) Major group codes 20 through 39.

(D) Industry code 4911, 4931, or 4939 (limted to facilities that
conbust coal and/or oil for the purpose of generating power for distribution
in comrerce).

(E) Industry code 4953 (limted to facilities regulated under the
Resour ce Conservation and Recovery Act, Subtitle C (42 U S.C. 6921, et seq.),
5169, 5171, or 7389 (linmted to facilities primarily engaged in sol vent
recovery services on a contract or fee basis); or

[T (v) The facility is not located in the United States or its outlying
ar eas.

K.13 BUSINESS OWNERSHIP REPRESENTATION (EPAAR 1552.204-70) (JAN 2001)

The successful awardee shoul d check one or nore of the categories bel ow
that represents its business ownership and return this infornmation to the
contracting officer within ten (10) cal endar days after award. Conpletion of
this clause by the successful awardee is voluntary.

“Ownership,” as used in this clause, neans: (a) At least 51 percent of the
concern is owned by one or nore individuals froma category |isted below, or,
in the case of any publicly owned business, at |east 51 percent of the stock
of the concern is owned by one or more such individuals; and (b) The
management and daily busi ness operations of the concern are controlled by one
or nmore such individuals.

Ethnicity

[ 1 Hispanic or Latino.
[ T Not Hispanic or Latino.

Anerican | ndi an, Eskinp, or Al eut.
Asian or Pacific |slander.

Bl ack or African American

VWi t e.

,_|,_|,_|,_|
e e

K.14 ORGANIZATIONAL CONFLICT OF INTEREST CERTIFICATION (EPAAR 1552.209-72)
(APR 1984)

The offeror [ ] is [ ] is not aware of any information bearing on the
exi stence of any potential organizational conflict of interest. If the offeror
is aware of information bearing on whether a potential conflict nay exist, the
of feror shall provide a disclosure statenent describing this information
(See Section L of the solicitation for further information.)

K.15 SOCIAL SECURITY NUMBERS OF CONSULTANTS AND CERTAIN SOLE PROPRIETORS AND
PRIVACY ACT STATEMENT (EPAAR 1552.224-70) (APR 1984)
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(a) Section 6041 of Title 26 of the U S. Code requires EPA to file Interna
Revenue Service (IRS) Form 1099 with respect to individuals who receive
paynments from EPA under purchase orders or contracts. Section 6109 of Title
26 of the U. S. Code authorizes collection by EPA of the social security
nunbers of such individuals for the purpose of filing IRS Form 1099. Soci al
security nunbers obtained for this purpose will be used by EPA for the sole
purpose of filing IRS Form 1099 in conpliance with Section 6041 of Title 26 of
the U S. Code.

(b) If the offeror or quoter is an individual, consultant, or sole

proprietor and has no Enpl oyer ldentification Nunber, insert the offeror's or
quoter's social security nunber on the follow ng |ine.

K.16 SIGNATURE BLOCK (EP 52.299-900) (APR 1984)

| hereby certify that the responses to the above Representations,
Certifications and other statenents are accurate and conpl ete.

Si gnat ure:

Title

Dat e
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SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOT1 CE

The follow ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER DATE TI TLE

52.204-6 OCT 2003 DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS)
NUVBER

52.215-5 OCT 1997 FACSI M LE PROPCSALS

L.2 INSTRUCTIONS TO OFFERORS-COMPETITIVE ACQUISITION (FAR 52.215-1) (FEB
2000)

(a) Definitions. As used in this provision- D scussions are negotiations
that occur after establishment of the conpetitive range that may, at the
Contracting Officer’s discretion, result in the offeror being allowed to
revise its proposal.

In witing or witten neans any worded or nunbered expressi on which can
be read, reproduced, and | ater comruni cated, and includes electronically
transmtted and stored information

Proposal nodification is a change nade to a proposal before the
solicitation's closing date and tine, or made in response to an anendnment, or
made to correct a mistake at any tine before award.

Proposal revision is a change to a proposal nade after the solicitation
closing date, at the request of or as allowed by a Contracting O ficer as the
result of negotiations.

Time, if stated as a nunber of days, is cal culated using cal endar days

unl ess otherwi se specified, and will include Saturdays, Sundays, and |ega
hol i days. However, if the last day falls on a Saturday, Sunday, or |ega
hol i day, then the period shall include the next working day.

(b) Amendments to solicitations. |If this solicitation is amended, al

terms and conditions that are not amended renmin unchanged. O ferors shal
acknow edge recei pt of any anendnment to this solicitation by the date and tine
specified in the anendnent (s).

(c) Submission, modification, revision, and withdrawal of proposals. (1)
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Unl ess other methods (e.g., electronic commerce or facsimile) are pernitted in
the solicitation, proposals and nodifications to proposals shall be subnitted
in paper media in seal ed envel opes or packages (lI) addressed to the office
specified in the solicitation, and (ii) showing the tinme and date specified
for receipt, the solicitation nunber, and the name and address of the offeror.
O ferors using conmercial carriers should ensure that the proposal is marked
on the outernost wrapper with the information in paragraphs (c)(1)(l) and
(c)(1)(ii) of this provision

(2) The first page of the proposal must show
(i) The solicitation nunber;

(ii) The nane, address, and tel ephone and facsimle nunbers of the
of feror (and el ectronic address if avail able);

(iii) A statement specifying the extent of agreement with all terns,
condi tions, and provisions included in the solicitation and agreenent to
furnish any or all items upon which prices are offered at the price set
opposite each item

(iv) Nanes, titles, and tel ephone and facsimle nunbers (and
el ectronic addresses if avail able) of persons authorized to negotiate on the
offeror’s behalf with the Government in connection with this solicitation; and

(v) Name, title, and signature of person authorized to sign the
proposal. Proposals signed by an agent shall be acconpani ed by evi dence of
that agent's authority, unless that evidence has been previously furnished to
the issuing office.

(3) Submission, modification, revision, and withdrawal of proposals. (i)
O ferors are responsible for submtting proposals, and any nodifications or
revisions so as to reach the Governnent office designated in the solicitation
by the time specified in the solicitation. If no time is specified in the
solicitation, the time for receipt is 4:30 p.m, local time, for the
desi gnated Governnent office on the date that proposal or revision is due.

(ii)(A) Any proposal, nodification or revision received at the
Governnent office designated in the solicitation after the exact tinme
specified for receipt of offers is “late” and will not be considered unless it
is received before award is nade, the Contracting O ficer determ nes that
accepting the late offer woul d not unduly delay the acquisition; and--

(1) If it was transmtted through an electronic comrerce nethod
aut horized by the solicitation, it was received at the initial point of entry
to the Governnent infrastructure not later than 5:00 p.m one working day
prior to the date specified for recei pt of proposals; or

(2) There is acceptable evidence to establish that it was
received at the Governnent installation designated for receipt of offers and

was under the Governnent's control prior to the tinme set for receipt of
offers; or

(3) It is the only proposal received.

Page L-2 of 10



PR- HQ- 04- 10462

(B) However, a late nodification of an otherw se successful
proposal that makes its terns nore favorable to the Governnent, wll be
considered at any tinme it is received and may be accept ed.

(iii) Acceptable evidence to establish the tinme of receipt at the
Governnent installation includes the tine/date stanp of that installation on
t he proposal w apper, other docunentary evidence of recei pt naintained by the
installation, or oral testinony or statenents of Governnent personnel

(iv) If an emergency or unanticipated event interrupts nornma
Gover nnent processes so that proposals cannot be received at the office
designated for receipt of proposals by the exact tinme specified in the
solicitation, and urgent Governnent requirenents preclude amendnent of the
solicitation, the tinme specified for receipt of proposals will be deermed to be
extended to the sane tine of day specified in the solicitation on the first
wor k day on whi ch nornmal Governnent processes resune.

(v) Proposals may be withdrawn by witten notice received at any tine
before award. Oral proposals in response to oral solicitations may be
withdrawn orally. If the solicitation authorizes facsimle proposals,
proposal s may be withdrawn via facsimle received at any tine before award,
subject to the conditions specified in the provision at 52.215-5, Facsinile
Proposal s. Proposals may be withdrawn in person by an offeror or an authorized
representative, if the identity of the person requesting withdrawal is
established and the person signs a receipt for the proposal before award.

(4) Unless otherw se specified in the solicitation, the offeror may
propose to provide any itemor conbination of itens.

(5) O ferors shall submt proposals in response to this solicitation in
English, unless otherwise pernmtted by the solicitation, and in U S. dollars,
unl ess the provision at FAR 52.225-17, Evaluation of Foreign Currency Ofers,
is included in the solicitation

(6) Oferors may subnmit nodifications to their proposals at any tine
before the solicitation closing date and time, and nmay subnmit nodifications in
response to an anendnent, or to correct a mistake at any tinme before award.

(7) Oferors may submt revised proposals only if requested or all owed
by the Contracting Oficer.

(8) Proposals nmay be withdrawn at any tinme before award. Wthdrawal s
are effective upon receipt of notice by the Contracting Oficer.

(d) oOffer expiration date. Proposals in response to this solicitation wll
be valid for the nunber of days specified on the solicitation cover sheet
(unless a different period is proposed by the offeror).

(e) Restriction on disclosure and use of data. Offerors that include in
their proposals data that they do not want disclosed to the public for any
pur pose, or used by the Governnent except for eval uation purposes, shall-

(1) Mark the title page with the follow ng | egend: This proposa
i ncludes data that shall not be disclosed outside the Governnment and shall not
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be duplicated, used, or disclosed-in whole or in part-for any purpose other
than to evaluate this proposal. If, however, a contract is awarded to this
offeror as a result of-or in connection with-the subm ssion of this data, the
Governnent shall have the right to duplicate, use, or disclose the data to the
extent provided in the resulting contract. This restriction does not linit
the Governnent's right to use information contained in this data if it is
obt ai ned from anot her source without restriction. The data subject to this
restriction are contained in sheets [insert nunbers or other identification of
sheets]; and

(2) Mark each sheet of data it wishes to restrict with the follow ng
| egend: Use or disclosure of data contained on this sheet is subject to the
restriction on the title page of this proposal

(f) Contract award. (1) The Governnent intends to award a contract or
contracts resulting fromthis solicitation to the responsi ble offeror(s) whose
proposal (s) represents the best value after evaluation in accordance with the
factors and subfactors in the solicitation.

(2) The Governnent nay reject any or all proposals if such action is in
the Governnent’s interest.

(3) The Governnent may waive informalities and minor irregularities in
proposal s received

(4) The CGovernment intends to eval uate proposals and award a contract
wi t hout discussions with offerors (except clarifications as described in FAR
15.306(a)). Therefore, the offeror’s initial proposal should contain the
offeror’s best terms froma cost or price and technical standpoint. The
Governnent reserves the right to conduct discussions if the Contracting
Oficer later determ nes themto be necessary. |If the Contracting O ficer
determ nes that the nunber of proposals that would otherwi se be in the
conpetitive range exceeds the nunber at which an efficient conpetition can be
conducted, the Contracting dficer may limt the nunber of proposals in the
conpetitive range to the greatest nunmber that will permt an efficient
conpetition anong the nost highly rated proposals.

(5) The Governnent reserves the right to make an award on any item for
a quantity less than the quantity offered, at the unit cost or prices offered,
unl ess the offeror specifies otherwise in the proposal

(6) The Governnent reserves the right to make nultiple awards if, after
considering the additional administrative costs, it is in the Governnent’s
best interest to do so.

(7) Exchanges with offerors after receipt of a proposal do not
constitute a rejection or counteroffer by the Governnent.

(8) The CGovernnment nay determ ne that a proposal is unacceptable if the
prices proposed are naterially unbal anced between line items or subline itens.
Unbal anced pricing exists when, despite an acceptable total eval uated price,
the price of one or nore contract line items is significantly overstated or
understated as indicated by the application of cost or price analysis
techni ques. A proposal may be rejected if the Contracting O ficer determ nes
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that the lack of bal ance poses an unacceptable risk to the Governnent.

(9) If a cost realismanalysis is perforned, cost realismnmay be
consi dered by the source selection authority in evaluating performance or
schedul e ri sk.

(10) A witten award or acceptance of proposal nailed or otherw se
furni shed to the successful offeror within the time specified in the proposa
shall result in a binding contract w thout further action by either party.

(11) The Government may disclose the followi ng information in postaward
debriefings to other offerors:

(i) The overall evaluated cost or price and technical rating of the
successful offeror;

(ii) The overall ranking of all offerors, when any ranking was
devel oped by the agency during source selection

(iii) A sumrary of the rationale for award; and

(iv) For acquisitions of commercial itens, the nmake and nodel of the
itemto be delivered by the successful offeror

1.3 FACILITIES CAPITAL COST OF MONEY (FAR 52.215-16) (JUN 2003)

(a) Facilities capital cost of nobney will be an allowabl e cost under the
contenpl ated contract, if the criteria for allowability in FAR 31.205-10(b)
are net. One of the allowability criteria requires the prospective Contractor
to propose facilities capital cost of nmoney in its offer.

(b) If the prospective Contractor does not propose this cost, the resulting
contract will include the clause Waiver of Facilities Capital Cost of Mney.

L.4 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) DEVIATION

The CGovernnent contenplates award of a Indefinite-Delivery/lndefinite-
Quantity contract with FirmFixed-Price task orders resulting fromthis
solicitation.

L.5 Proposal Preparation Instructions for this Solicitation

Addi tional specific proposal preparation instructions for this solicitation
are included in Attachnment (2) entitled “Proposal Preparation Instructions”.

L.6 SERVICE OF PROTEST (FAR 52.233-2) (AUG 1996)

(a) Protests, as defined in Section 33.101 of the Federal Acquisition
Regul ation, that are filed directly with an agency, and copies of any protests
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that are filed with the General Accounting Ofice (GAO shall be served on the
Contracting Oficer (addressed as follows) by obtaining witten and dated
acknow edgenent of receipt from

Robert M M njack
Hand- Carri ed Address:

Envi ronnental Protection Agency
1300 Pennsyl vani a Avenue, N W
Washi ngton, DC 20004

Mai | i ng Address:

Envi ronnent al Protection Agency
1200 Pennsyl vani a Avenue, N W
Washi ngton, DC 20460

(b) The copy of any protest shall be received in the office designated above
within one day of filing a protest with the GAO

L.7 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1) (FEB
1998)

This solicitation incorporates one or nmore solicitation provisions by
reference, with the sane force and effect as if they were given in full text.
Upon request, the Contracting Officer will make their full text available. The
offeror is cautioned that the |isted provisions may include bl ocks that nust
be conpleted by the offeror and submitted with its quotation or offer. In lieu
of submitting the full text of those provisions, the offeror nay identify the
provi sion by paragraph identifier and provide the appropriate information with
its quotation or offer. Also, the full text of a solicitation provision nmay be
accessed el ectronically at this/these address(es):

http://ww. ar net. gov/far/

[Insert one or nore Internet addresses ]

L.8 ORGANIZATIONAL CONFLICT OF INTEREST NOTIFICATION (EPAAR 1552.209-70)
(APR 1984)

(a) The prospective Contractor certifies, to the best of its
know edge and belief, that it is not aware of any information
bearing on the existence of any potential organizational conflict
of interest. |If the prospective Contractor cannot so certify, it
shal |l provide a disclosure statenent in its proposal which
describes all relevant informati on concerning any past, present,
or planned interests bearing on whether it (including its chief
executives and directors, or any proposed consultant or
subcontractor) may have a potential organizational conflict of
i nterest.
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(b) Prospective Contractors should refer to FAR Subpart 9.5 and
EPAAR Part 1509 for policies and procedures for avoi ding,
neutralizing, or mtigating organi zational conflicts of interest.

(c) If the Contracting Oficer determ nes that a potentia
conflict exists, the prospective Contractor shall not receive an
award unl ess the conflict can be avoi ded or otherw se resol ved
through the inclusion of a special contract clause or other
appropriate means. The terns of any special clause are subject
to negoti ati on.

L.9 PROPOSED CONTRACT START DATE (EP 52.212-170) (AUG 1984)

For proposal preparation purposes, offerors nay assume a contract start date
of 01 July 2004.

L.10 PAST PERFORMANCE INFORMATION (EPAAR 1552.215-75) (OCT 2000)

(a) Oferors shall submt the information requested bel ow as part of their
proposal for both the offeror and any proposed subcontractors for subcontracts
expected to exceed $ 0.00 . The informati on may be subnitted prior to other
parts of the proposal in order to assist the Governnent in reducing the
eval uati on peri od.

(b) Oferors shall submt a list of all or at |east 3 contracts and at
nmost _ 10__ contracts and subcontracts conpleted in the | ast 3 years,

and all contracts and subcontracts currently in process, which are simlar in
nature to this requirenent.

(1) The contracts and subcontracts |isted may include those entered into
with Federal, State and | ocal governnents, and conmmrercial businesses, which
are of simlar scope, magnhitude, relevance, and conplexity to the requirenment
which is described in the RFP. Include the following information for each
contract and subcontract |isted:

Name of contracting activity.
Contract nunber.

Contract title.

Contract type

(e) Brief description of contract or subcontract and rel evance to
this requirenent.

(f) Total contract val ue.

(g) Period of perfornance.

(h) Contracting officer, tel ephone nunber, and E-nmil address (if
avai |l abl e).

(i) Program manager/ project officer, tel ephone nunber, and E-
mai | address (if avail able).

(j) Administrative Contracting officer, if different from (h)above,
t el ephone nunber, and E-mail address (if available).

(k) List of subcontractors (if applicable).

(1) Compliance with subcontracting plan goals for snall disadvantaged
busi ness concerns, nonetary targets for small di sadvantaged busi ness
participation, and the notifications submtted under FAR 19.1202-4 (b), if
appl i cabl e.

A~~~
o0 TD
———
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(c) Oferors should not provide general information on their performnce on
the identified contracts and subcontracts. General performance information
wi |l be obtained fromthe references

(1) Oferors may provide information on probl ens encountered and
corrective actions taken on the identified contracts and subcontracts.

(2) References that may be contacted by the Governnent include the
contracting officer, program manager/project officer, or the adm nistrative
contracting officer identified above.

(3) If no response is received froma reference, the Governnent will
make an attenpt to contact another reference identified by the offeror, to
contact a reference not identified by the offeror, or to conplete the
evaluation with those references who responded. The Governnent shall consider
the informati on provi ded by the references, and nay al so consi der information
obt ai ned fromother sources, when evaluating an offeror's past perfornmance.

(4) Attenpts to obtain responses fromreferences will generally not go
beyond two tel ephonic nessages and/or witten requests fromthe Governnment,
unl ess otherwise stated in the solicitation. The Government is not obligated
to contact all of the references identified by the offeror.

(d) If negative feedback is received froman offeror's reference, the
Governnment will conpare the negative response to the responses fromthe
offeror's other references to note differences. A score will be assigned
appropriately to the offeror based on the information. The offeror will be
given the opportunity to address adverse past performance infornmation obtained
fromreferences on which the offeror has not had a previous opportunity to
comrent, if that information makes a difference in the Gvernnent's decision
to include the offeror in or exclude the offeror fromthe conpetitive range
Any past performance deficiency or significant weakness will be discussed with
offerors in the conpetitive range during di scussions.

(e) Oferors nust send Client Authorization Letters (see Section J of the
solicitation) to each reference listed in their proposal to assist in the
tinely processing of the past performance evaluation. Oferors are encouraged
to consolidate requests whenever possible (i.e., if the sane reference has
several contracts, send that reference a single notice citing all applicable
contracts). Oferors may send Client Authorization Letters electronically to
references with copies forwarded to the contracting officer

(1) If an offeror has no relevant past performance history, an offeror
must affirmatively state that it possesses no rel evant past perfornance
hi story.

(2) dient Authorization Letters should be mailed or E-mailed to
i ndi vidual references no later than five (5) working days after proposa
submi ssion. The offeror should forward a copy of the Client Authorization
Letter to the contracting officer sinultaneously with mailing to references.

(f) Each offeror may describe any quality awards or certifications that

i ndicate the offeror possesses a high-quality process for devel opi ng and
produci ng the product or service required. Such awards or certifications

Page L-8 of 10



PR- HQ- 04- 10462

i nclude, for exanple, the MalcolmBaldrige Quality Award, other Governnent
quality awards, and private sector awards or certifications.

(1) ldentify the segnent of the company (one division or the entire
conpany) which received the award or certification.

(2) Describe when the award or certification was bestowed. If the award
or certification is over three years old, present evidence that the
qualifications still apply.

(g) Past perfornmance information will be used for both responsibility
determinati ons and as an evaluation factor for award. The Past Perfornmance
Questionnaire identified in section J will be used to collect information on
an offeror's performnce under existing and prior contracts/subcontracts for
products or services simlar in scope, magnitude, relevance, and complexity to
this requirenent in order to evaluate offerors consistent with the past
performance eval uation factor set forth in section M References other than
those identified by the offeror may be contacted by the Governnment and used in
the evaluation of the offeror's past performance.

(h) Any information collected concerning an offeror's past performance wl |
be maintained in the official contract file.

(i) I'n accordance with FAR 15.305 (a) (2) (iv), offerors with no rel evant
past performance history, or for whominformation on past performance is not
avail able, will be evaluated neither favorably nor unfavorably on past
per f or mance.

L.11 TECHNICAL QUESTIONS (EP 52.215-110) (APR 1984)

O ferors nmust submt all technical questions concerning this solicitation in
witing to the contract specialist. EPA nust receive the questions no |ater

than 20 cal endar days after the date of this solicitation. EPA will answer
guestions which may affect offers in an amendment to the solicitation. EPA
will not reference the source of the questions.

L.12 RELEASE OF COST OR PRICING PROPOSALS OUTSIDE THE GOVERNMENT FOR AUDIT
(EP 52.215-115) (MAR 1989)

Cost or pricing proposals submitted in response to this solicitation may be
rel eased outside the Governnent for audit purposes regardl ess of whet her
i nformation contained in such proposal s has been clained or determnmined to be
busi ness confidential. |If an outside audit is obtained, the non-Covernnent
audi tor shall use the information only for audit purposes; shall not disclose
any information in the proposals to anyone other than authorized EPA enpl oyees
wi thout the prior witten approval of the Assistant General Counse
responsible for information law matters; and shall return all copies of
proposals, as well as any abstracts, to the Governnent upon conpletion of the
audit. The non-Governnent auditor shall obtain a witten agreement from each
of its enployees with access to the proposals to honor these limtations prior
to allowi ng the enpl oyee access.

L.13 IDENTIFICATION OF SET-ASIDE/8A PROGRAM APPLICABILITY (EP 52.219-100)
(FEB 1991)
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Thi s new procurenent is being processed as foll ows:
(a) Type of set-aside: Small Business
Percent of the set-aside: Total

(b) 8(a) Program Not Applicable

L.14 COMPLIANCE WITH FAR CLAUSE 52.222-43, "FAIR LABOR STANDARDS ACT AND
SERVICE CONTRACT ACT - PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION
CONTRACTS)" (EP 52.222-100) (FEB 1994)

O ferors are rem nded that in accordance with FAR Cl ause 52.222- 43, "Fair
Labor Standards Act and Service Contract Act - Price Adjustrment (Multiple Year
and Option Contracts)", offerors nust warrant that the prices in this contract
for | abor categories subject to prevailing wage determinations and collective
bar gai ni ng agreenents do not include all owance for any contingency to cover
i ncreased costs for which adjustment is provided under this clause.

O ferors shall not include escalation for direct |abor and fringe costs for
the option years for these covered | abor categories in their proposals. In
accordance with FAR 52.222-43, during contract performance, the contract price
or fixed labor rates will be adjusted to reflect the successful offeror's
actual increase or decrease in applicable wages and fringe benefits.

L.15 NOTICE OF FILING REQUIREMENTS FOR AGENCY PROTESTS (EPAAR 1552.233-70)
(JUL 1999)

Agency protests nust be filed with the Contracting O ficer in accordance
with the requirenments of FAR 33.103(d) and (e). Wthin 10 cal endar days after
recei pt of an adverse Contracting O ficer decision, the protester may submt a
witten request for an independent review by the Head of the Contracting
Activity. This independent reviewis available only as an appeal of a
Contracting Oficer decision on a protest. Accordingly, as provided in 4 CFR
21.2(a)(3), any protest to the GAO nust be filed within 10 days of know edge
of the initial adverse Agency action.

L.16 ACCESS TO TOXIC SUBSTANCES CONTROL ACT CONFIDENTIAL BUSINESS INFORMATION
(EPAAR 1552.235-75) (APR 1996)

In order to performduties under the contract, the Contractor will need to
be aut horized for access to Toxic Substances Control Act (TSCA) confidentia
busi ness information (CBI). The Contractor and all of its enpl oyees handling
CBI whil e working under the contract will be required to follow the procedures
contained in the security manual entitled "TSCA Confidential Business
Informati on Security Manual." These procedures include applying for TSCA CB
access aut horization for each individual working under the contract who will
have access to TSCA CBI, execution of confidentiality agreenents, and
designation by the Contractor of an individual to serve as a Docunent Contro
O ficer. The Contractor will be required to abide by those clauses contai ned
in EPAAR 1552.235-70, 1552.235-71, and 1552.235-78 that are appropriate to the
activities set forth in the contract.
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Until EPA has inspected and approved the Contractor's facilities, the
Contractor may not be authorized for TSCA CBlI access away from EPA facilities.

Page L-11 of 10



PR- HQ- 04- 10462

SECTION M - EVALUATION FACTORS FOR AWARD

M.1 EVALUATION OF OPTIONS (FAR 52.217-5) (JUL 1990)

Except when it is determined in accordance with FAR 17.206(b) not to be in
the Governnent's best interests, the Government will evaluate offers for award
pur poses by adding the total price for all options to the total price for the
basi ¢ requirements. Evaluation of options will not obligate the Governnent to
exercise the option(s).

M.2 EPA SOURCE EVALUATION AND SELECTION PROCEDURES--NEGOTIATED PROCUREMENTS
(EPAAR 1552.215-70) (AUG 1999)

(a) The CGovernment will perform source selection in accordance with FAR
Part 15 and the EPA Source Eval uati on and Sel ecti on Procedures in EPAAR Part
1515 (48 CFR Part 1515). The significant features of this procedure are:

(D The Government will performeither cost analysis or price analysis
of the offeror’s cost/business proposal in accordance with FAR
Parts 15 and 31, as appropriate. |In addition, the Governnent will
al so eval uate proposals to determ ne contract cost or price
realism Cost or price realismrelates to an offeror’s
denmonstrating that the proposed cost or price provides an adequate
reflection of the offeror’s understanding of the requirements of
this solicitation, i.e., that the cost or price is not
unrealistically | ow or unreasonably high

(2) The Governnent will evaluate technical proposals as specified in
1552. 215-71, Evaluation Factors for Award.

(b) I'n addition to evaluation of the previously discussed el enments, the
Governnment will consider in any award decision the responsibility factors set
forth in FAR Part 9.

M.3 EVALUATION FACTORS FOR AWARD (EPAAR 1552.215-71) (AUG 1999)

(a) The Governnment will nake award to the responsible offeror(s) whose
offer conforms to the solicitation and is nobst advantageous to the Governnent
cost or other factors considered. For this solicitation, all evaluation

factors other than cost or price when conbined are significantly nore
i mportant than cost or price.

(b) Evaluation factors and significant subfactors to determ ne quality of
product or service:

1. Technical Approach (25 points)
a. Denonstrate a thorough understandi ng of each Task of the SOW by
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addressi ng how the Contractor will acconplish each Task. The proposa
shoul d address the following: what is to be done, project designs with
possi ble m | estones, staffing, schedules in el apsed work days, support
systems, transportation needs, potential problens/solutions, Quality
Control /Quality Assurance neasures and techni ques, and possible
products. (15 points)

Denonstrate understanding of Title IV of the Toxic Substances Contro

Act (TSCA) and EPA' s regul ation at 40 CFR Part 745, Subpart L, “Lead;
Requi renents for Lead-Based Paint Activities in Target Housing and

Chil d-Cccupied Facilities; Final Rule” and their requirenents for EPA's
admi ni stered | ead-based paint training, certification, and accreditation
program for States, Indian Tribes, and Territories that do not have EPA
aut hori zation to adm ni ster such prograns for the Ofice of Pollution
Prevention and Toxics, and the roles of the National Program Chem cals
Division (NPCD) in nmeeting these requirenments. (10 points)

Oral Proposal (20 points)

The O feror shall provide an overview of its capability to performthe
contract and it’s task areas. At a mninum the offeror shall:

(1) Introduce the Oferor’s teamand presenting personnel and
describe their roles within the team structure; and

(ii) Explain the Oferor’s approach and ability to performall
the tasks and subtasks in the Statement of Wrk and the
O feror’'s ability to integrate the work to be perforned
under those tasks.

Personnel (15 points)

Denonstrate by neans of a staffing plan, the offeror’s's current
capabilities to provide a staff who, as a team can provide the areas of
expertise and tine availabilities required by the SON \Were there are
gaps in expertise, the staffing plan should indicate how those gaps
woul d be filled. For each person identified, the offeror’s shall submt
both a sunmary staffing chart and current curriculumvitae that

t horoughly docunents expertise, identify what Tasks the person will
staff, and the percent of the person's "full time equivalent" tinme that
will be coomtted to the contract. (5 points)

Indicate the availability of key personnel (project manager and deputy
proj ect manager) to be involved with the contract. G ve the percent of
time each individual will be available for this contract work. Ildentify
current projects in which they are involved and the dates of term nation
of these projects. List the nunber of years each has been with the
conpany. Also indicate howthe key personnel will be retained and/or
repl aced by equally experienced or qualified persons, if required during
the life of the contract. (5 points)

Denonstrate | evel of experience of proposed project nmanager and deputy
proj ect manager, including education and experience in successfully
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managi ng projects requiring diverse professional expertise required by
the SOW successfully managi ng budget; deadline requirenents; changes in
program priorities and schedul es; and sol ving comuni cati on and

coordi nati on problens for contracts. (5 points)

Past Performance (15 points)

The O feror’s past performance evaluation will be based on the

i nformati on presented on its proposal, on infornmation obtained fromthe
O feror’s supplied references and on other infornation obtained by the

Governnent from other sources. O ferors will be evaluated on previous

custoner satisfaction in the followi ng areas, which are all of equa

i mportance:

Quality of services/supplies,

Ti el i ness of performance,

Ef f ecti veness of managenent (i ncludi ng subcontractors),
Initiative in nmeeting requirenents,

Response to Technical Direction,

Responsi veness to performance probl ens,

Cost Control,

Custoner satisfaction, and

Overal | performance.

TTe@Treaoow

O ferors with no past perfornmance history, whose past performance
history is not relevant, or for whom past performance data is not
avai l able will not be evaluated favorably or unfavorably on past
performance. Every attenpt will be made to ascertai n neani ngful past
performance i nformati on on which the Oferor’s prior perfornmance can be
evaluated. Note: If an offeror does not submt the past performance

i nformation required, and EPA becones aware that the O feror, in fact,
has past perfornance history, the offeror may be deened ineligible for
awar d.

Facilities and Equipment (15 points)

Offeror’'s’s resources and facilities are adequate to support proposed
project. Adequate conmputers with internet access and color printers,
scanners, word processing, and photocopyi ng equi prrent i s avail abl e.
There nust be sufficient secure storage for docunents.

Corporate Qualifications and Experience (10 points)

Denonstrate rel evant corporate qualifications and experience in
perform ng managenent of regul atory prograns, naintenance and

devel opnent of database systems. O ferors should denopnstrate experience
relevant to the requirenments of the Statement of Work (SON by

di scussing pertinent projects, including their relations to the SON
indicating their size, scope, and conplexity, contract nunbers,
sponsori ng agenci es/ organizations, client project officers and

t el ephone nunbers.
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ATTACHMENT 1

FEDERAL LEAD- BASED PAI NT PROGRAM SUPPORT
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STATEMENT OF WORK

BACKGROUND

The Office of Pollution Prevention and Toxics, Office of Prevention, Pesticides and Toxic
Substances, U.S. Environmental Protection Agency (EPA), is responsblefor ensuring that
individuds conducting lead-based paint inspections, risk assessments, and abatements in target
housing and child-occupied fecilities are properly trained and certified, and that training programs
providing ingruction in such activities are accredited (Title IV of the Toxic Substances Control
Act). EPA hasedablished procedures for authorizing States, Territories, and Indian Tribesto
implement and adminiger their own programs for |ead-based paint activities. To date, thirty-seven
States, two territories, and three Tribes have been authorized. EPA’sregulations a 40 CFR Part
745, Subpart L, establish an EPA-administered lead-based paint training, certification, and
accreditation program for the remaining States, Indian Tribes, and Territories that do not have
EPA authorization to adminiger such programs. The EPA-adminisered program is referred to as
the Federd program.

The purpose of the Federal program is to ensure that individuals conducting |ead-based
paint activities in target housing and child-occupied facilities are properly trained in lead-safe work
practices, and that those individuals receive quality training through accredited training programs.
EPA certifies individuals in five disciplines: ingpector, risk assessor, supervisor, project designer,
and abatement worker. Any firm that conducts lead-based paint activities must also be certified.
Training providers that offer training to individuals in any of the five disciplines must be accredited.

Under the Federal program, an individual or firm wishing to become certified to conduct
lead-based paint activities, or atraining provider wishing to become accredited to provide lead-
based paint training activities, must submit an gpplication to EPA. The application must include
supporting documentation showing that the individua, firm, or training provider meets the
requirements EPA has established by regulation for becoming certified or accredited. Individual
and firm certifications expire after three years, and the individual or firm must apply for re-
certification to continue to perform lead-based paint activities. Training provider accreditations
expire after four years, and the training provider must apply for re-accreditation if it wishesto
continue to operate its training program. Each applicant mus also pay afee, the amount of which
is established by regulation. The amount of the fee differs based on the type of activity the entity
wishes to engage in and the number of jurisdictionsin which they wish to be certified or
accredited. Final decisions on whether to certify or accredit an applicant are made by Federal
personnel in EPA Regions. EPA expects over the next five yearsto receive, on average, the
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following numbers of applications per month:

Type of Application Certification/Accreditation Re-certification/Re-accreditation
Individual 100 60

Firm 15 30

Training Provider 2 3

To track these applications from individuals, firms, and training providers, EPA has
developed the Federd L ead-based Paint Program (FL PP) Database. The FL PP Database is
supported by an existing EPA Contractor and is described in Attachments 1 and 2. EPA will
supply the Contractor with access to the FL PP Daabase. EPA requires Contractor support for
entering data on applications into the Database and for using the Database to generate letters,
reports, badges, and certificates. All approvals and denids of applications will remain the
responsibility of EPA Regional Offices, with support from EPA Headquarters.

EPA has dso developed a Third Party Exam for individuds applying for the disciplines of
ingpector, risk assessor, and supervisor. EPA will supply the Third Party Exam to the Contractor.
EPA requires Contractor support for issuing letters authorizing qualified applicantsto take the
exam, administering and proctoring the exam, scoring each individual’s exam, and notifying the
individual and EPA of the score.

Individuals whom EPA has certified receive a badge that includes their photo. Individuals
and firms that EPA has certified and training providers that EPA has accredited receive a
certificate. Badges and certificates are generated from the FLPP Database. Some EPA Regional
Offices choose to print their own badges and certificates. For the remaining EPA Regional
Offices, the EPA requires Contractor support for printing badges and certificates from the FL PP
Database.

Certified firms notify EPA Headquarters when they conduct |ead-based paint abatement
activities. Training providers notify EPA Headquarters prior to offering atraining course (“ pre-
training notification”) and &fter the course has been conducted (“post-training notification”).
Notification may be submitted electronically, or by mail or fax or via the lead notification Central
Data Exchange (CDX) . EPA requires Contractor support in entering data on all notification
forms submitted by mail or by fax into the FL PP Daabase. Also, EPA requires Contractor
support to pre-register certified firms and accredited training providersto use the CDX system.

OBJECTIVE

The Contractor shdl support the Federal program by processing applications for training
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provider accreditation and re-accreditation and for individual and firm certification and re-
certification using the FLPP Database. The Contractor shall adminiser the EPA Third Party Exam
to individuas applying for the disciplines of ingpector, risk assessor, and supervisor. The
Contractor shall confirm receipt of application fees and exam fees and produce and distribute
badges and certificates for certified individuals and firms and accredited training providers. The
Contractor shall process notifications of lead-based paint abatement activities and training and pre-
regiser CDX users. The Contractor shall establish an information help line to answer specific
guestions about an individud, firm, or training provider application.

There are areas in this contract where the Contractor may be required to provide electronic
and information technology (EIT) as defined in EPA Order 2100.1. These areasin the SOW will
be marked as areas which need to be in compliance with Section 508, Rehabilitation Act.

SCOPE OF WORK

The Contractor shall perform tasksin the following areas. Processing applications for
training provider accreditation and re-accreditation and for individual and firm certification and re-
certification using the FLPP Database; administering the Third Party Exams; confirming
application fees and exam fees; producing and distributing badges and certificates; operating the
Information Help Line; and reports and communication.

DELINEATION OF TASKS

Task 1. Supporting Training Provider Accreditation and Re-accreditation, and
Individual and Firm Certification and Re-certification

Subtask A: Processing Applications Using the FLPP Database

a. The Contractor shall mail training provider accreditation/re-accreditation and individua
and firm certification/re-certification gpplication packages (forms and ingructions) upon
request of the Government and the public. (Applicant request of documents may be by
telephone information help line, fax, mail or email.)

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0001 Mail Requested 60 2400
Application Package

(Minimum and Maximum quantities are estimates per year)
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Note 1: EPA Headquarters will supply the Contractor with the application packages.
Note 2: Applicants submit their applications to EPA Headquarters in Washington DC.
b. The Contractor shall send a daily courier to EPA Headquartersat 1200 Pennsylvania Ave.,

NW, Washington DC, Monday through Friday, excluding Federal holidays, to pick up
applications and other documents.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0002 Courier Services 180 300

(Minimum and Maximum quantities are estimates per year)

c. The Contractor shall establish a paper and electronic file a the Contractor’s facilities for
each applicant. The Contractor shall store the entire contents of application package(s)
from that applicant in the file.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0003 Establish Paper/ 60 2400
Electronic file(s)
(Minimum and Maximum quantities are estimates per year)
Note 3: EPA Headquarters will provide the Contractor with access to the FL PP Database.
Note 4: The Contractor must provide a scanner for scanning the entire application including

photos, sgnatures and documents into the FL PP Database.

d. The Contractor shall process applications for certification and re-certification submitted by
individuals and firms, and applications for accreditation and re-accreditation submitted by
training providers, using the FLPP Database. The Contractor shall scan the entire
application into the FLPP Database. Operating requirements of the FL PP Database are set
out in Attachments 1 and 2. The Contractor shall send “ Status’ letter to applicant within 3
business days of receipt of application.

Individual Certification Applications:
Minimum Maximum
Estimated Estimated
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Description Quantity Quantity
CLIN 000444 Inspector 600 3000
CLIN 0004AB Risk Assessor 600 3000
CLIN 0004AC Supervisor 600 3000
CLIN 0004AD Project Designer 600 3000
CLIN 0004AE Worker 600 3000
CLIN 0004AF Individual - Multi 600 3000
Jurisdictional

(Minimum and Maximum quantities are estimates per year)

Individual Re-Certification Applications:

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 000544 Inspector 300 2400
CLIN 00054AB Risk Assessor 300 2400
CLIN 0005AC Supervisor 300 2400
CLIN 0005AD Project Designer 300 2400
CLIN 0005AE Worker 300 2400
CLIN 00054AF Individual - Multi 300 2400

Jurisdictional
(Minimum and Maximum quantities are estimates per year)

Firm Certification Applications:

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0006A4A4 Firm 120 1200
CLIN 0006AB Firm - Multi 120 1200

Jurisdictional
(Minimum and Maximum quantities are estimates per year)

Firm Re-Certification Applications:

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 000744 Firm 60 1200
CLIN 0007AB Firm - Multi 60 1200

Jurisdictional
(Minimum and Maximum quantities are estimates per year)
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Training Provider Accreditation Applications:

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 000844 Training Provider 12 600
Accreditation
(Non-Profit)
CLIN 00084B Training Provider 12 600
Multi Jurisdictional
Accreditation
(Non-Profit)
CLIN 0008AC Training Provider 12 600
Accreditation
(Commercial)
CLIN 0008AD Training Provider 12 600
Multi Jurisdictional
Accreditation
(Commercial)
(Minimum and Maximum quantities are estimates per year)
Training Provider Re-Accreditation Applications:
Minimum Maximum
Estimated Estimated
Description Quantity Quantity

CLIN 000944 Training Provider 12 600
Re-Accreditation
(Non-Profit)
Training Provider 12 600
Multi Jurisdictional
Re-Accreditation
(Non-Profit)
CLIN 0009AC Training Provider 12 600
Re-Accreditation
(Commercial)
CLIN 0009AD Training Provider 12 600
Multi Jurisdictional
Re-Accreditation
(Commercial)
(Minimum and Maximum quantities are estimates per year)

CLIN 00094B
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When the Contractor has finished processing an application usng the FLPP Database, the
Contractor shdl identify which EPA Regiond Offices need to receive a copy of the
application based on the jurisdictions in which the applicant seeks to be accredited, re-
accredited, certified, or re-certified. The Contractor shall prepare acopy of the complete
application package and mail or electronically send to each EPA Regional Office identified.
The Contractor shall send all mail packages to EPA Regional Offices via overnight courier
service.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0010 Mail/Electronically 1200 9000

send completed
applications to Regions
(Minimum and Maximum quantities are estimates per year)

Subtask B: Administering the Third Party Exams

Note 1: EPA Headquarters will provide the Contractor with the Third Party Exams for the

disciplines of risk assessor, supervisor, and ingpector. EPA Headquarterswill
provide more than one version of an exam for each discipline.

The Contractor shall administer to the individua an exam supplied by EPA that
corresponds to the discipline in which the individual is applying to be certified.

The Contractor shall administer the Third Party Exams only to individuals who present a
letter from EPA containing a photo of the individual that authorizes the individual to take
an exam. The Contractor shal use the photo in the letter to verify the identity of the
individual presenting the letter.

The Contractor shdl provide logistical and administrative support for administering the
Third Party Exams, including adequate space and materials. The Contractor shall offer the
Third Party Examsiin at least one location per non-authorized State or territory and at least
once per month at each location for those candidates interested in taking the exams.

The Contractor shall proctor the administration of the Third Party Exams. The Contractor
shdl score each individual’ s exam and shall enter an individual’ s score into the FLPP
Database. The Contractor shall track the individual exam questions and answers for each
applicant and make available to the Government upon request. The Contractor shall also
report the score to the individual in writing if the gpplicant does not achieve a passing score
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Note 2:

Note 3:

Note 1:

on the examination.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0011 Administer & 60 2400
Proctor 3 Party
Exams

(Minimum and Maximum quantities are estimates per year)
(a, b, c and d are combined into one line item.)

EPA will determine the passng score for each exam.

PR- HQ- 04- 10462

EPA Headquarters may revise the Third Party Exams periodically but not more
than once per year. The revisonswill be given to the Contractor in an electronic

format to upload into the Third Party Exam database.

The Contractor shall administer the revised exams within four weeks of EPA Headquarters

supplying the revised exams to the Contractor.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0012 Update Revised 1 3

3" Party Exams
(Minimum and Maximum quantities are estimates per year)

Subtask C: Confirming Application Fees and Exam Fees

Up to 4 times per month, EPA Headquarterswill provide the Contractor with the
Schedule of Collections The Schedule of Collectionslists fees paid for
accreditation of training providers, certification of individuals and firms, and Third

Party Exams administered to individuals.

The Contractor shall compare the information in the Schedule of Collections to

information on applicants in the FLPP Database.

The Contractor shall make every effort to identify the application that should be associated

with a payment.
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Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0013 Confirm Application 600 6000

and Exam fees
(Minimum and Maximum quantities are estimates per year)
(aand b are combined into onelineitem.)

Note 2: Refunds are fees or portions of feesthat need to be returned to an individual, firm,
or training provider because of an overpayment, amended application, or
withdrawal of the application.

c. The Contractor shall identify applicants who require arefund of fees and prepare arefund
letter using the FLPP Database.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0014 Identify Refunds 12 1200

(Minimum and Maximum quantities are estimates per year)

Subtask D: Producing and Distributing Badges, Certificates and Letters

Note 1: Individuals whom EPA has certified will receive a badge that includestheir photo.
Individuals and firms that EPA has certified, and training providers that EPA has
accredited, will receive acertificate. The PO will inform the Contractor which EPA
Regional Offices choose to print their own badges and certificates.

a. For the remaining EPA Regiona Offices, the Contractor shall print badges (including
replacement badges) and certificates (including replacement certificates) from the FL PP
Database and shall mail the badges and certificates to the EPA Regional Offices that
approved the applications. The Contractor shall send all badges and certificates to EPA
Regional Offices via overnight courier service.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0015 Mail Badges, 60 1200

Certificates & Letters
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(Minimum and Maximum quantities are estimates per year)

The Contractor shdl print the badges using a badge machine provided and maintained by
the Contractor. EPA has successfully used an “Eltron 520 Printer/Laminator” badge
machine/printer. The Contractor shall provide a machine of equivalent capability that can
create colored, double sided, laminated badges.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0016 Print Badges 60 3000
(Minimum and Maximum quantities are estimates per year)

The Contractor shall print certificates in color from the FL PP database.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0017 Print Certificates 60 3000
(Minimum and Maximum quantities are estimates per year)

The Contractor shall print lettersin color from the FL PP database.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0018 Print Letters 60 3600
(Minimum and Maximum quantities are estimates per year)

Task 2. Processing Notifications of Lead-based Paint Abatement Activities and of

Note 1:

Training

Certified firms submit abatement notification forms to EPA Headquarters when
they conduct lead-based paint abatement activities. Accredited training facilities
submit notification forms to EPA Headquarters prior to offering a training course
(“pre-training notification”) and after the course has been conducted (“post-training
notification”). The pogt-training notification lists students who took a specific
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training course, either on the form itself or as an attachment. Notifications may be
submitted electronicaly, or by mail or fax. Changesto original notifications
(“updated notifications’) may be submitted, on the same form as an original
notification. EPA expectsover the next five yearsto receive, on average, the
following numbers of notification, training notification and post-notification forms

per month:
Type of Form Expected Monthly Forms Received
Abaement Notification 40 - 200
Pre-Traning Notification 20-50
Post-Training Notification 10- 25

a. For notifications submitted by mail or fax, the Contractor shall enter the notification form,
inits entirety, into the FL PP Database within 1 calendar day (excluding Saturdays,
Sundays, and Federal holidays) of the Contractor receiving the notification. For
notifications that change information previoudy submitted, the Contractor shall input into
the FLPP Database only the information updated from the origina notification. The
Contractor shall enter this information into the FLPP database within 1 calendar day
(excluding Saturdays, Sundays, and Federa holidays) of the Contractor receiving the
change notification. For post-training notifications, for each student listed, the Contractor
shall enter into the FL PP Database within 1 calendar day (excluding Saturdays, Sundays,
and Federal holidays) the student’ s first name, last name, address, date of hirth, course
certificate number, and course test score.

Note 2: Certified firms conducting abatement activities in response to a health emergency
will submit emergency notifications, with attachments relevant to the emergency.

b. The Contractor isnot required to data enter attachments accompanying emergency
notifications forms. The Contractor shall scan those attachments, save them, and then link
them to the notification file in the FLPP Database.

c. If aformisfilled out incorrectly, the Contractor shall make a note of the errors both in the
FLPP Database and on the submitted form. The Contractor shall not contact those who
submit erroneous notification forms.

d. The Contractor shall save all hard copy original notifications, updated notifications, and
attachments and keep them in hard copy files. The Contractor shall file notifications by the
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name of the submitter of the notification form, in chronologicd order. Each name shall
have its own file. One file may include more than one notification.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0019 Data enter 12 7200

Notification forms

applications to Regions
(Minimum and Maximum quantities are estimates per year)
(a, b, c and d are combined into one line item.)

EPA has developed a Central Data Exchange (CDX) system to allow for certified
firms and accredited training providers to submit their notification forms online
directly into the FL PP Database located in the EPA National Computer Center.
Accredited training providerswill be required to provide written notification via
mail, email or fax to the Contractor requesting to pre-register to use the CDX
system. Accredited training providers must submit their contact information using
their accreditation/certification information (unique numbers assigned by the
delegated authorities) to authenticate their “contact information”. Firmswill be
mailed instructions to register online.

The Contractor shall vdidate the name of the senders of the request againg the responsible
parties identified in the FL PP Database.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0020 Validate CDX 12 7200

user names
(Minimum and Maximum quantities are estimates per year)

The Contractor shall follow up inconsistencies by phone from the Contractor for additional
verification prior to pre-registration.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0021 Follow-up 12 7200

Inconsistencies of
CDX user names
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(Minimum and Maximum quantities are estimates per year)

g. The Contractor shal perform amass mailing to al accredited training providers and
certified firms, identified in the FLPP Database, requesting validation of contact
information to support the authentication process for pre-registration to use the Lead
Notifications CDX system.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0022 Perform mass 1 3
Mailing to CDX
Users

(Minimum and Maximum quantities are estimates per year)

h. The Contractor shall recelve e-mails or mail from accredited training providers (with
applicable accreditation) requesting on-line submission of lead notification form(s). The
Contractor shall validate the submitted contact data or request additional information to
complete the vaidation process.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0023 Compete Validation 12 7200
Process for CDX
Users

(Minimum and Maximum quantities are estimates per year)

Note 4: Potential CDX users must have their contact information validated by the
Contractor with information located in the FLPP database to complete the
validation process.

i. Upon completion of the validation process of the potentid CDX user, the Contractor shall
notify the CDX Help Desk (in a specified format) for pre-registering accredited training
providersto usethe Lead notification CDX system.

Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0024 Notify CDX Help 12 7200
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Desk when CDX
users are validated
(Minimum and Maximum quantities are estimates per year)

j. The Contractor shdl quarterly review the contact information of accredited training
providers and certified firms from the FL PP Database and notify the CDX Help Desk to
add, change or remove accredited training providers and certified firms from the CDX

system.
Minimum Maximum
Estimated Estimated
Description Quantity Quantity
CLIN 0025 Quarterly Review of 4 3200
CDX user’s contact
information

(Minimum and Maximum quantities are estimates per year)
Task 3. Operation of the Information Help Line

a. The Contractor shall operate a telephone Information Help Line to answer questions about
how to apply for certification or accreditation, how to complete the application, and the
status of an individud, firm, or training provider application. EPA expects a maximum of
800 calls per month.

b. The Contractor shall operate the Information Help Line Monday through Friday, from 9:00
am - 6:00 pm, Eastern Standard Time or Daylight Savings Time, (whichever is in effect)
excluding al Federd holidays. The Contractor shall be available during these hours to
persondly receive and respond to telephone calls in English and Spanish. The Contractor
shall maintain avoice message system during off hours, to notify the caller that the Help
Line isclosed and dlow calersthe option of leaving amessage. This message shall bein
operation 24 hours a day to provide routine information, in English and Spanish, via
recorded message.

c. The Contractor shdl answer all application process questions. All other questions
regarding the Federal program shall be referred to the National Lead Information Center at
1-800-424-LEAD.

d. Staff shall be properly trained to provide timely, accurate, complete, and courteous
responses.
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e. The Contractor shall dso receiveinformation requestsvia afax number. The fax line shall
be available 24 hours a day.

f. The Contractor shall provide sufficient toll-free linesto meet anticipated demand of up to
500 contacts (cals, faxes) per month.

Description
CLIN 0026 Information Help

Line
(No minimum and maximum quantities needed. Service performed throughout the year)

g. Each month, the Contractor shall deliver to EPA a report containing the following

information:
i. Number of callsreceived.
ii. Number of calls answered.

iii. Number of Spanish-speaking calls.

iv. Number of callers that chose to leave a voice mail message.

V. Number of calls abandoned.

vi. Abandon rate.

vii.  Averagetime caller ison hold.

viii.  Averagetak time per call.

ix. Hot topics and implementation problems, as defined by the PO.

Task 4. Reports and Communication

a. The Contractor shdl deliver the monthly report required by this Contract in electronic and
hard copy formats by the tenth day of the month following the reporting period.

b. The Contractor shal communicate with the Project Officer as needed or weekly by
telephone to resolve technica questions issues, and problems relevant to the operation of
the hotline and to ensure appropriate information exchange. The Contractor shall attend
quarterly meetings or participate in conference calls at the request of the Project Officer.

c. The Contractor shall notify the Contracting Officer and Project Officer in writing if the
performance criteria in this SOW are not met or if any performance problems are
experienced any time during the contract period. Once performance issues have been
identified, the Contractor shall immediately take action addressing and/or correcting those
iSsues.
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d. The Contractor shall include the following in the Monthly report:

i. Reporting requirements from Task 3 (g.).
ii. Technical quegtions, issues, problems and solutions by the Contractor.
iii. Performance issues identified and solutions by the Contractor.

iv. Number of certificates issued.

V. Number of badges and replacement badges issued.

vi. Number of gpplicants who failed exam(s).

vii.  Number of applicants who listed enforcement related information on application.
viii.  Number applicants requesting refunds.

Description
CLIN 0027 Monthly Report

(No minimum and maximum quantities needed. Service performed throughout the year)
Task 5. Maintenance of Records

The Contractor isresponsible for all records created and shall maintain a complete data set
of records created under all the Tasks. All hard copies of information received by the Contractor
under the Tasks are the property of the Government and shall be safely maintained by the
Contractor at the Contractor’s facility. The Contractor shall keep a report showing the status of
the creation and maintenance of records. The data must be active and available for Government
representatives who may from time to time examine these records. The Contractor will be given
one calendar day’s notice of such vists. At the end of the contract the Contractor shall deliver al
the records to EPA Headquarters.

Description
CLIN 0028 Maintenance of Records

(No minimum and maximum quantities needed. Service performed throughout the year)

ACCEPTANCE CRITERIA FOR FIVE (5) PERFORMANCE TASKS

Performance Performance Acceptable Quality | Surveillance Method
Task(s) Standard Level
Deliverables
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1 through 4 (*) Timeliness (¥) Tasks must be Random check
Delivery of services performed within
and reports established time

frames in the

Statement of Work

and/or each Task

Order
1 and 2 Accuracy (**) Data entry into Random check
Data entry into the FLPP database
FLPP database must be performed

99% correctly

*Task 1 deliverable is processing gpplication (individual, firm and training provider) into
FLPP database sending the “ Status “ letter within 3 business days of receipt of application;

*Task 2 deliverable is processing notification and training form(s) into FL PP database
within 1 business day or receipt of form(s);

*Task 3 and Task 4 deliverable is areport on the operation of information help line,
technical issues and any activities due to the Project Officer the 10" of each month; and

** Accuracy denotes error percentage entry for all data reported into the FL PP database for
Tasks 1 and 2.

INSPECTION AND ACCEPTANCE PROCEDURE CRITERIA

All products shall be submitted to the PO or Alternate PO for review (see task descriptions
and schedule of ddliverables). The Contractor shal submit monthly progress reportsto the PO and
Alternate PO.

All deliverables will be provided to the PO or Alternate PO in adraft verson o asto allow
sufficient time for review. Comments provided by the PO or Alternative PO will be incorporated
into the deliverable and a find version developed. Reports/ddiverables shal be delivered in hard

copy.
The Government will conduct a semi-annual review of the Contractor’s performance under
each active task order for this Contract. If the Government determines, based on this review, that
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some or dl of the Contractor’s performance has been deficient, the Government will withhold
amounts from a gngle subsequent invoice for that task order. These amounts will be calculated
based on the determined percentage of deficient performance for the semi-annual review period
(see below). For example, if the Government determinesthat the Contractor’ s performance of a
task is aufficient 90% of the time over a 6 month review period, the Government will calculate 3%
of the fixed price lineitem cost for that task for the 6 month period, and will deduct that amount
from asingle subsequent invoice for that task order.

Performance Standard: Percentage:  Payment Application: Applicable Tasks:

Timeliness 100% 0 % Deduction 1 through 4
99% - 95% 2 % deduction “ ”
94% - 90% 3 % deduction “ ”
less than 90% 5 % deduction “ ”

Accuracy 99% 0 % deduction land 2
97%-95% 2 % deduction “ ”
94%-90% 3 % deduction “ ”
less than 90 % 5 % deduction “ ”
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ATTACHMENT 2

PROPOSAL PREPARATI ON | NSTRUCTI ONS
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PREPARATION OF WRITTEN PROPOSALS /ORAL PRESENTATIONS

The U.S. Environmental Protection Agency will award this contract based on a combination of
written proposals and oral presentations.

PART 1
INSTRUCTIONS FOR PREPARATION OF WRITTEN PROPOSALS

Responses submitted for this request for proposas (RFP) should follow the format and content
contained in the instructions below. These ingtructions are tailored to the process and the
evaluation criteriain Section M.3 “Evaluation Factors for Award” that will be utilized during
proposal evaluation. Any inconsistencies between the various sections of an Offeror’ s response
mugt be fully explained. A dgnificant inconsistency, if unexplaned, may raise a fundamental
guestion of the Offeror’s understanding of the work required and their ability to perform the
contract.

The Offeror’s regponse should demonstrate their understanding of this procurement and capability
for performance in a concise, logica manner and should not contain superfluous materid whichis
not directly related to this procurement.

A. INTRODUCTION:
In accordance with the insgtructions below, each Offeror should submit seven (7) sets(i.e., 1 clearly
marked original, plus 6 copies with each Part and/or section of information under a separate tab

divider) of the following information in response to this request for proposals.

Cover Letter/Executive Summary: (Not to exceed 2 pages) - A brief summary of the Offeror’'s
capabilities in regards to this specific solicitation (must be within the page limitation).

Section I - Offer: Executed Standard Form (SF) 33 and appropriate RFP SECTION fill-in
information, including SECTION K, signed by an authorized organizational representative (see
paragraph B below for more information).

Section Il - Written Technical / Staffing: \Nritten information outlining the Offeror's technical
approach to performing the work specified in the SOW - including experience, past
performance, and staff capability and availability. (see paragraph C below for more information).

Section 111 - Proposed Costs/Business Information: This section shall include: (1) proposed
costs, cost breakdowns, and written information and rationale supporting the offeror’ s proposed
costs, and (2) written information relating to business and financial responshility as outlined by
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the general standards under FAR, Subpart 9.104-1, including information on financial resources,
and the adequacy of accounting systems for use in administering the proposed type of contract.

All offerors submitting a proposal should conform to the instructionsand rulesof SECTION L in
this solicitation. If an Offeror does not understand these ingtructions, then they should writeto the
Contracting Officer for clarification in accordance with “L.10 Technical Quegtions, EP 52.215-
110" as referenced earlier to get an answer in time to meet the solicitation deadline. Contractors
shall prepare asuccinct written proposd tha addresses the work described in the Statement of
Work (technical approach), aschedule of deliverables, and abudget .

Contractors shdl include pricing information for each line item and for the totd effort that clearly
displays wage rates, labor hours, Other Direct Cogts, and any anticipated travel expenditures.

Contractors shal provide supporting documentation that: (1) describes how the organization
meets the required qualifications, including a description of the organization's experience as it
relates to the evaluation criteria; (2) supports their ability to perform these tasks; (3) provides
resumes of the personnel proposed for assignment to the project with a staffing plan, (4) provides
at least 3 (and at most 10 references) that can be contacted to support past performance of similar
work (see Attachment #5 of the RFP—*Past Perf ormance Questionnaire”), and (5) provides alist
of publications of project personnel that may be of relevance to this work.

Proposals (not induding resumes) shall not exceed 20 pages and shall be submitted on 82 by 11
inch paper, except for foldouts used for charts, tables, appendices or diagrams, which shall not
exceed 11 by 17 inches. A pageis defined as one sde of a piece of paper. A piece of paper with
printing on both sidesis considered 2 pages. Margins (excluding headers and footers) shall be no
less than 1 inch on both sides, top and bottom of the page. Regular text print type shall not be less
than 10 points or more than 12 character per inch, and shall not exceed 6 linesto the vertica inch.
Pages beyond the stated page limitation will not be evaluated or reviewed.

*Questions concerning the proposal/quotation preparation are to be submitted via e-mail to

the Contracting Olfficer (CO) immediately. The e-mail should be directed to both
minjack.robert@epa.gov and bishop.kerri@epa.gov

B. OFFER (SECTION I). Only the following shall be included in this section:

1. RFP Section A, Standard Form (SF) 33, “ Salicitation, Offer, and Award,” blocks 12
through 18;
2. REP Section B and H, “Fixed Prices/Indefinite Delivery Indefinite Quantity”, “Option
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to Extend the Term of the Contract—Fixed Priced type contract”, “Option to Extend
the Effective Period of the Contract - I ndefinite Delivery/Indefinite Quantity” with the
Offeror’ sinsertions of its proposed prices in the appropriate blank spaces for each
contract lineitem on which the Offeror is making a proposal.

3. RFP Section H, “Key Personnel,” with the Offeror’ s insertions of its proposed key
personnel in the appropriate space;

4, RFP Section K, “Representaions certifications and other satements of Offerors or
quoters.”

5. Statement, Briefly (not to exceed 1 page) state your agreement to all the terms and

conditions of the contract resulting from this solicitation, which consists of RFP
sections A through K, including al documents, exhibits and other atachments that are
incorporated therein by reference and made a part thereof, or provide an explanation
for any exceptions.

*Note: Offerors should not reproduce the entire contents of RFP Sections B through K. Only
include those items necessary to evduate the proposal.

The submission of these itemsin accordance with these instructions will, if the Government
acceptsthe offer, contractually bind the Government and the successful Offeror to the terms and
conditions of the contract (i.e., RFP Sections A through K).

If an Offeror intends to make an dternate proposa of terms and conditionsthat differ from or
supplement those contained in the contract, then the Offeror must state those dternate terms and
conditions in a letter attached to the offer. By making an aternate proposal the Offeror may, either
intentionally or inadvertently, render its proposal unacceptable, unless the RFP expressly dates that
the Government will entertain an dternative proposa with regard to a specific term or condition of
the request for proposals. 1n the absence of discussions, the Government will give offerors no
opportunity to modify their proposals to eliminate deficiencies.

C. WRITTEN TECHNICAL / STAFFING - (SECTION II)

Offerors should concentrate on the specialized technica requirements outlined in the Statement of
Work (Attachment #1) and the Evaluation Criteriaof SECTION M for this solicitation in the
preparation of their written technica proposal. For Part |1, the Offeror must prepare and submit
the following:
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Technical Approach -

(i)

(ii)

Demonstrate a thorough understanding of each Task of the SOW by creating a
technical proposal addressing how the Contractor will accomplish each Task .
The proposal should address the following: what isto be done, project designs
with possible milestones, staffing, schedules in elapsed work days, support
systems, transportation needs, potential problems/solutions, Quality
Control/Quality Assurance measures and techniques, Conflict of Interess
screening, and possible products.

Demongtrate understanding of Title IV of the Toxic Substances Control Act
(TSCA) and EPA’s regulation at 40 CFR Part 745, Subpart L, “Lead;
Requirements for Lead-Based Paint Activitiesin Target Housing and Child-
Occupied Facilities; Final Rule” and their requirements for EPA’ s administered
lead-based paint training, certification, and accreditation program for States,
Indian Tribes, and Territories that do not have EPA authorization to administer
such programs for the Office of Pollution Prevention and Toxics, and the roles of
the National Program Chemicals Division (NPCD) in meeting these requirements.

Past Performance Reference Matrix.

Provide a Past Performance Reference Matrix in accordance with Section L.10 Clause
entitled “Past Performance Information (EPAAR 1552.215-75) (Oct 2000).” A Past
Performance Questionnaire is provided as Attachment #4 to this RFP.

The Offeror’ s past performance evaluation will be based on the information presented
in its proposal, on information obtained from the Offeror’ s supplied references and on
other information obtained by the Government from other sources. Offerorswill be
evaluated on previous customer satisfaction in the following areas, which are all of
equal importance:

T T TQ@ o0

Quiality of services/supplies,

Timeliness of performance,

Effectiveness of management (including subcontractors),
Initiative in meeting requirements,

Response to Technical Direction,

Responsiveness to performance problems,

Cog Control,

Customer satisfaction, and

Overal performance.

Page 2-5 of 14
Page 2-5



PR- HQ- 04- 10462

Offerors with no past performance history, whose past performance history is not
relevant, or for whom past performance data is not available will not be evaluated
favorably or unfavorably on past performance. Every attempt will be made to ascertan
meaningful past performance information on which the Offeror’s prior performance can
be evaluated. Note: If an offeror does not submit the past performance information
required, and EPA becomes aware that the Offeror, in fact, has past performance
history, the offeror may be deemed ineligible for award.

The offeror shall send Client Authorization Letters (see Section J, Attachment #5 of the
solicitation) to each reference listed in their proposd (at least 3 and a most 10). With
each Client Authorization Letter, the offeror shall send the Past Performance
Quedionnaire. The Pagt Performance Questionnaire shall be used by the offeror to
elicit information from previous clients (federal, Sate, locd, or commercial clients) to
evaluate the qualitative factors identified above and in Section M. These qudlitative
factors will be used in evaluating the quality of past performance. The offeror shall list
all past performance references (at least 3 and at most 10) in their proposal, however,
the Government reserves theright to use past performance information obtained from
sources other than those identified by the offeror.

The offeror shall complete the top portion of page one of the Past Performance
Questionnaire and shall send one copy of the questionnaire directly to the client
company’s (or agency’s) Program Manager (or other corporate representative). This
should be done within five (5) days after release of the solicitation. The offeror shall
request the client’ s Program Manager (or other corporate representative) to complete
the questionnaire and forward it to the following address no later than ten (10) days
after the proposal due date for this solicitation:

Robert M. Minjack, Contracting Officer

Program Contract Service Center

U.S. Environmental Protection Agency (OAM-3803R)
1200 Pennsylvania Avenue, NW

Washington, DC 20460

The Government reserves the right to seek clarification for the responses submitted by
the client. It also reservesthe right to seek additional information from the client if the
Government feels it will help it inits past performance review.

Questionnaires that have not been submitted by the above date will not be consdered in
the evauation of past performance, but late questionnaires will not render the entire
proposal late as defined in FAR Part 15. The offeror should provide alist of clients
who are expected to submit a completed questionnaire.
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Proposed Key Personnel and Staffing/Resumes.

()  Proposed Key Personnel are those persons, employed by the Offeror, who will
occupy any of the following positions or perform any of the following duties
during the term of the prospective contract.

Project Manager
Deputy Project Manager

Demonstrate level of experience of proposed project manager and deputy project
manager, including education and experience in successfully managing projects
requiring diverse professiona expertise required by the SOW; successfully managing
budget; deadline requirements, changes in program priorities and schedules; and solving
communication and coordination problems for contracts.

Indicate the availability of key personnd to be involved with the contract. Givethe
percent of time each individual will be available for this contract work. |dentify current
projects in which they are involved and the dates of termination of these projects. List
the number of years each has been with the company. Present any additional factors
which will demongrate that the key personnel are likely to be available during the life
of thiscontract. Also indicate how key personnel will be replaced by equally
experienced or qualified persons, if required.

Resumes for key personnel (limited to 3 pages per resume) shdl incdude education
completed, and briefly/concisely identify verifiable experiences with emphasis on kills
and experiences directly related and relevant to this solicitation that will allow themto
effectively serve in leadership roles as the Offeror performswork under this
solicitation.

(i) Saffing. Provide briefly (not to exceed 6 pages)discuss:

(A) Briefly (not to exceed 1 page) state your intentions for providing
gaff other than key personnel.
(B) Include as part of the staffing proposal a matrix outlining staff

availability and overall time commitment for all other projects.
© Demonstrate by means of a staffing plan, the offeror’s's current
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capabilities to provide a staff who, as ateam, can provide the areas
of expertise and time availahilities required by the SOW. Where
there are gaps in expertise, the staffing plan should indicate how
those gaps would befilled. For each person identified in the
gaffing plan, acurrent curriculum vitae that thoroughly documents
the individud’s education, experience, and expertise, and identifies
what tasks the person will gaff, and the percent of the person's "full
time equivalent” time that will be committed to the contract.

4. Facilities and Equipment

Demonstrate how resources and facilities are adequate to support the proposed project.
Offerors should make surethat adequate computers with internet access and color
printers, scanners, word processing, and photocopying equipment are available. There
must be sufficient secure storage for documents.

5. Corporate Qualifications and Experience

Demonstrate relevant corporate qualifications and experience in performing
management of regulatory programs, maintenance and development of database
sysems. Offerors should demonstrate experience relevant to the requirements of the
Statement of Work (SOW) by discussing pertinent projects, including their relations to
the SOW, indicating their size, scope, and complexity, contract numbers, sponsoring
agencies/organizations, client project officers and telephone numbers. Please include
this information in your “ Past Performance” section.

D. PROPOSED COSTS / BUSINESS INFORMATION

1. Cogt/Price Information: Adequate price competition is expected to exigt, and thisactionis
therefore exempt from the requirement for submission of cost or pricing data. In submitting
your proposal, you must include an index, appropriately referenced, of al the pricing data and
information accompanying or identified in the proposal.

Any information submitted must support the price proposed. Include sufficient detail or cross-
reference to clearly establish the rdationship of the information provided to the price proposed.
Support any information provided by explanation or supporting rationae as needed to permit the
Government to evaluate the documentation. Such information is not considered cost or pricing
data, and will not require certification in accordance with FAR 15.403-1.

Offerors shall submit a budget summary for the entire 60 month contract period of performance,
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and a separate summary for each year. Budget summaries shall clearly identify the following
information as applicable:

(&) Submit your price breakdowns usng Standard Form (SF) 1448 and a spreadsheet (preferably
in Lotus 1-2-3 format, however Excel formatting is also acceptable). Submit your price
information as follows:

(i)

(ii)

A completed and signed summary SF-1448, summarizing the base period and dl
option years, with backup supporting details on a spreadsheet.

For the base period and for each year, provide a year summary on a SF1448,
with backup supporting details on a spreadshedt.

2. Cost Reasonableness. Submit with your proposal any information, or rationale, necessary to

determine the reasonableness of your price/cost, including, the nature and amount of any
contingencies included in the proposed price.

3. Offeror shall, at a minimum, briefly address the following aress:

(i)

(ii)

(iii)

(iv)
v)

Labor Rates. Indicating the types or categories of labor being proposed
together with labor hours for each category, indicating rate of compensation.
State the number of any additional direct labor (new hires) will be required
during the performance period of this acquisition.

Productive Hours: Provide your definition of productive hours and how
vacation, sick and other types of leave are accounted for and charged.

Indirect Rates: Discuss your proposed rates and your ceiling rates for al years
Identify al the various specific indirect rates including what they are (pool and
base), and what they are based on (e.g., labor overhead based on direct labor
dollars) and how they are applied/calculated. Offerors must provide dollar values
as well as percentages. What will the impact be to your indirect rates if awarded
the contract?

Escalation: Include escalation in your labor rates and identify yearly increases.
Subcontracting/Consultants:  |f subcontractors and/or individual consultants will

be used in carrying out the requirements of this project, the following information
concerning the subcontractor shall be furnished:

(D) Name and address of the subcontractor or consultant.
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2 | dentify the individuals' name, positions and the portion of work to
be conducted by the subcontractor or consultant

Note: The offeror is advised of the language in the Section 1

Clause 52.219-14 “Limitations on Subcontracting” paragraph
(b)(1) which states that under a contract for services “at least 50
percent of the cost of contract performance incurred for personnel
shall be expended for employees of the concern.” The proposals
should realistically demonstrate how the offeror will be able to
comply with this clause. Please also note that consultants are
considered subcontractors and not employees of the prime.
Therefore, consultants are considered as part of the work being

subcontracted.

©)] Cost/price proposal ( use SF 1448 with supporting information as
necessary).

4 A letter or other gatement from each proposed consultant and/or

subcontractor indicating that they have been approached on the
matter of participation in this project and are willing and ableto do
so in the terms indicated.

(5) A cost or price analyssof each subcontractor/consultant proposal
as required under FAR 15.404-3.

*Include the percentage of subcontracting in terms of direct productive hours
and in dollars.

(vi) Contingencies. Inaddition, submit any information reasonably required to
explain your cost/price proposa including the nature and amount of any
contingencies included in the proposed cost/price.

(vii) Other Direct Costs: Inyour proposals, offerors are to include any other ODCs by
category, task and year, based on their proposal.

(viii) Profit: Indicate profit by line item aswél astotal contract.

4. Other Divisons: If other divisons, subsdiaries, aparent or affiliated companies, will
perform work or furnish materials under this proposed contract, please provide the name and
location of such &ffiliate and your intercompany pricing policy.
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5. Right of Examination: In accordance with FAR 52.215-2, “ Audit and Records -
Negotiation,” the U.S. EPA reservesthe right to perform adequate evaluations as necessary to
determine reasonabl eness.

6. Facilities Capital and Cost of Money: If you intend to claim facilities capital and cost of
money as acos dement of your proposal, you must complete and include form CASB-CMF in
your cost proposal. Form CASB-CMF is not required of offerorswho submit the formto
support forward pricing rate agreements or who otherwise make annual submissions of the form
to U.S. EPA or a cognizant adminigtrative or auditing office.

7. 1T ServicesEquipment: If contractor-owned (including leased/rented) I T servicesare
anticipated in carrying out the requirements of the project, the information shall be documented
by the contractor on a separate sheet of paper and returned with the SF-1448. |If there will be
no contractor owned equipment/software utilized, o indicatein the proposal.

PART 11
INSTRUCTIONS FOR ORAL PRESENTATIONS

A. Introduction

For the purposes of this part of the source selection process, an ord presentation isa real-time
audio and visua presentation of proposa information in response to the solicitation. The
regulatory guidance covering the use of oral presentations can be found at FAR 15.102—Oral
Presentations’. The oral presentationswill be evaluated a sated in Section M.3 “Evaluation
Factors for Award.”

B. Purpose

The oral presentation isatest to enable the evaluation board to assess each Offeror’ s relative level
of familiarity with and understanding for the work that it would perform under the prospective
contract. The Offeror’s representatives must show by their presentation and by their answers to
the Government’ s questions that they understand the Government’ s requirements; that they are
familiar with the kinds of problemsthat may develop during performance; and that they are cgpable
of developing practicable and effective solutions to those problems.

C. Oral Proposal Instructions
(1) Oral Presentation Transparencies: All Offerors will be required to provide 7 copies of the

transparencies at the beginning of their oral presentation. Guidelines for transparency
preparation are provided in following sections.
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(2) Schedule: Oral presentations will occur during awork week approximately two to three
weeks after the due date for submitting written proposals (as specified in Box 9 of the
Solicitation—Standard Form 33), unless otherwise directed by the Government. The Contracting
Officer will schedule all oral presentations as close together as possible, on arandom basis, and
will notify each offeror of the scheduled date, time, and location of its presentation. The offeror
must make its oral presentation in accordance with these instructions and any additional
ingtructions that the Contracting Officer may provide. Ora presentations are not subject to the
rulesfor late submission of proposals stated in FAR 52.215-1(c)(3). An offeror’s ora
presentation may be rescheduled at the sole discretion of the Contracting Officer.

The totd time scheduled for ora presentationsis one and one haf hours. Presentations for
Understanding and Approach are not to exceed sixty (60) minutes. After the presentation for
understanding and approach, there will be thirty (30) minutes allowed for any clarification, the
Government may have regarding the offeror’s presentation. The Government does not intend to
conduct discussions during the oral presentations. Any questions asked during the thirty (30)
minute period are clarifications and shall not be considered discussions as defined in FAR
15.306. The Government will videotape the oral presentations. A copy of the videotaped oral
presentation will not be provided to the offeror.

(3) Participation and Attendance: At a minimum, the Offeror’s presenter(s) must include the
Offerors’ proposed key personnel (i.e. Project Manager, Deputy Project Manager). The offeror
may not use a professional speaker or consultant to make its presentation. The offeror may send
no more than 5 representativesto the oral presentation.

(4). Quedtions: During the presentation the Government’ s representatives will not interrupt the
offeror to ask questions (except to request the repetition of inaudible words or statements or the
explanation of terms that are unknown to them) or otherwise engage the offeror in any did ogue.

The Government will not solicit or entertain revisions to the offeror’s oral presentation or to its
answersto questions, either asa part of any revision to an offer, induding a find offer, or
independently.

(5). Topics. During the oral presentation, the Offeror shall provide an overview of its capability
to perform the contract and it’stask areas, based on the evaluation factor #2 stated in Section M
of the RFP.

(6). Presentation Media. Offerors may use overhead slides (transgparencies) or Microsoft
Powerpoint (or similar software) to make their oral presentation. If offerors choose to use
overhead slides, no morethan 20, 8 %2inch by 11 inch, dides may be used. Any didesover the
limit of 20 will not be considered. The Government will provide an overhead projector for the
Offeror’s use, however, the offeror is responsible for assigning one of the presenting team
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membersto flip the view graphs. Offerors choosing to use Microsoft Powerpoint to make their
ord presentation must provide their own laptops. No more than 20 slides may be used inits
presentation. The offeror is discouraged from developing an overly elaborate presentation or
presentation materials. With the exception of providing copies of the slides for the technical
panel, the offeror may not present or distribute any additional documentation (such as manuals,
handbooks, guides, etc.) which may or may not have been referenced during the presentation.

The overhead and power point slides should conform to the following specifications:

(i) Textdides:
- Color: Optional
- Font: Times New Roman/Arid
- Margins: 1inch
- Heading font size: 44 points
- Subheading font size: 32 point
Number of lines: No more than eight lines (total including headers,
footers & text bullets) per dlide
- Linefont size No smaller than 28 points
- Supplemental notes: none permitted

(ii)  Graphic dides:
- Color: Optiona
- Heading font size: 44 points
- Margins: 1inch
- Caption font size no smaller than 18 points

Slides that do not comply with the above specifications will not be considered.

The offeror shall submit 7 sets (an original plus 6 copies) of its overhead or powerpoint slides with
itswritten proposal. These sets shall be provided in paper, 8 %2 inches by 11 inches, and in
landscape orientation. The offeror must number the pages and bind each set in a three-ring loose
leaf binder. In order to ensure the integrity of the source selection process, the offeror shall use
the dides submitted to the Government with its proposal when making its oral presentation,
without any dteration. The evauation board may review the copies of the dides prior to the
presentation. The offeror may submit no other documentation for its oral presentation. When
evaluating the offeror’ s oral presentation the Government will consider only those overhead slides
(from the slides submitted with the written proposal) that were actualy projected and addressed by
the offeror during its presentation. The Contracting Officer will not permit the offeror to use slides
during the question and answer session that were not projected and discussed during the
presentation.
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ATTACHMENT 3

I NVO CE PREPARATI ON | NSTRUCTI ONS
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INVOL CE PREPARATI ON INSTRUCTI ONS
SF 1034

The information which a contractor is required to submt in its Standard
Form 1034 is set forth as foll ows:

(1)

(2)

(3)

(4)
(5)

(6)
(7)
(8)

(9)

(10)

U S. Departnent, Bureau, or establishnent and location - insert the
nanes and address of the servicing finance office unless the contract
specifically provides otherw se.

Date Voucher Prepared - insert date on which the public voucher is
prepared and submitted.

Contract/Delivery Order Number and Date - insert the nunber and date
of the contract and delivery order, if applicable, under which
rei mburserment is clained.

Requisition Nunber and Date - |eave bl ank.

Voucher Nunmber - insert the appropriate serial nunber of the voucher
A separate series of consecutive nunbers, beginning with Nunber 1,
shal |l be used by the contractor for each new contract. Wen an

ori ginal voucher was submitted, but not paid in full because of
suspended costs, resubm ssion vouchers should be submitted in a
separate invoice showi ng the original voucher nunmber and desi gnated
with the letter "R" as the last character of the nunber. |If there is
nore than one resubm ssion, use the appropriate suffix (R2, R3, etc.)

Schedul e Nunber; Paid By; Date Invoice Received - | eave bl ank.
Discount Terms - enter terms of discount, if applicable.

Payee's Account Nunber - this space may be used by the contractor to
record the account or job nunber(s) assignhed to the contract or nay
be left blank.

Payee's Name and Address - show the name of the contractor exactly as
it appears in the contract and its correct address, except when an
assi gnment has been nade by the contractor, or the right to receive
payment has been restricted, as in the case of an advance account.
When the right to receive paynent is restricted, the type of
information to be shown in this space shall be furnished by the
Contracting O ficer.

Shi pped From To; Wight Government B/ L Number - insert for supply
contracts.
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(12)

(13)

(14)
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Date of Delivery or Service - show the nonth, day and year, beginning
and endi ng dates of incurrence of costs clainmed for rei nmbursenent.

Adj ustnents to costs for prior periods should identify the period
applicable to their incurrence, e.g., revised provisional or fina
indirect cost rates, award fee, etc.

Articles and Services - insert the following: "For detail, see
Standard Form 1035 total anopunt clainmed transferred fromPage __ of
Standard Form 1035." Type "COST RElI MBURSABLE- PROVI SI ONAL PAYMENT" or
"1 NDEFI NI TE QUANTI TY/ | NDEFI NI TE DEL| VERY- PROVI SI ONAL PAYMENT" on the
Interimpublic vouchers. Type "COST RElI MBURSABLE- COVWPLETI ON VOUCHER'
or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- COVPLETI ON VOUCHER" on
the Conpl etion public voucher. Type "COST REI MBURSABLE- FI NAL
VOUCHER' or "1 NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- FI NAL VOUCHER"
on the Final public voucher. Type the follow ng certification
signed by an authorized official, on the face of the Standard Form
1034.

"I certify that all paynents requested are for
appropriate purposes and in accordance with the
agreenments set forth in the contract.”

(Name of Official) (Title)
Quantity; Unit Price - insert for supply contracts.

Amopunt - insert the amount clained for the period indicated in (11)
above.
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INVOL CE PREPARATI ON INSTRUCTI ONS
SF 1035

The information which a contractor is required to submt in its Standard
Form 1035 is set forth as foll ows:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

U. S. Departnent, Bureau, or Establishment - insert the nane and
address of the servicing finance office.

Voucher Number - insert the voucher nunber as shown on the Standard
Form 1034.

Schedul e Nunber - | eave bl ank.
Sheet Number - insert the sheet nunber if nore than one sheet is used
in nunerical sequence. Use as nany sheets as necessary to show the

i nformati on required.

Nunmber and Date of Order - insert payee's nanme and address as in the
St andard Form 1034.

Articles or Services - insert the contract nunber as in the Standard
Form 1034.
Ampunt - insert the latest estimated cost, fee (fixed, base, or

award, as applicable), total contract value, and anpbunt and type of
fee payabl e (as applicable).

A summry of clained current and cumul ative costs and fee by mmjor
cost element. Include the rate(s) at which indirect costs are
clained and indicate the base of each by identifying the |ine of
costs to which each is applied. The rates invoiced should be as
specified in the contract or by a rate agreenment negotiated by EPA s
Cost Policy and Rate Negotiation Branch

The fee shall be deternmined in accordance with instructions appearing
in the contract.

NOTE Anmpunt s cl ai ned on vouchers nust be based on records

mai nt ai ned by the contractor to show by najor cost

el ement the anounts claimed for reinbursement for each
applicable contract. The records must be maintained
based on the contractor's fiscal year and should

i nclude reconciliations of any differences between the
costs incurred per books and anpunts clai med for

rei mbursenment. A nenorandum record reconciling the
total indirect cost(s) clained should al so be

mai nt ai ned.
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SUPPORTING SCHEDULES FOR COST REI MBURSEMENT CONTRACTS

The follow ng backup information is required as an attachnment to the invoice
as shown by category of cost:

Direct Labor - identify the nunber of hours (by contractor |abor category
and total) and the total direct labor dollars billed for the period in the
i nvoi ce.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the

peri od, and the cost base to which it is applied.
Subcontracts - identify the nmajor cost elenments for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g.
phot ocopyi ng, material and supplies, tel ephone usage) exceeds $1,000 per the
i nvoi ce period, provide a detailed explanation for that cost category.

Contractor Acquired Equipment (if authorized by the contract) - identify by
itemthe quantities, unit prices, and total dollars billed.

Contractor Acquired Software (if authorized by the contract) - identify by
itemthe quantities, unit prices, and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by
trip, the nunmber of travellers, the duration of travel, the point of origin
destination, purpose of trip, transportation by unit price, per diemrates
on daily basis and total dollars billed. Detailed reporting is not required
for local travel

The manner of breakdown, e.g., work assignnent/delivery order basis
wi t h/ wi t hout separate program nmanagenent, contract period will be specified
in the contract instructions.

NOTE: Any costs requiring advance consent by the Contracting Oficer will be
considered i nproper and will be suspended, if claimed prior to receipt of
Contracting O ficer consent. Include the total cost clained for the current
and cunul ative-to-date periods. After the total anmount clained, provide
summary dol |l ar anounts of cumul ative costs: (1) suspended as of the date of
the invoice; and (2) disallowed on the contract as of the date of the invoice.
The amount under (2) shall include costs originally suspended and | ater
disallowed. Al so include an explanation of the changes in cunul ative costs
suspended or disall owed by addressing each adjustment in ternms of: voucher
nunber, date, dollar anmount, source, and reason for the adjustnent.

Di sal | owed costs should be identified in unall owabl e accounts in the
contractor's accounting system

SUPPORTING SCHEDULES FOR FI XED- RATE CONTRACTS
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The followi ng backup information is required as an attachnment to the invoice
as shown by category of cost:

Direct Labor - identify by |abor category the nunber of hours, fixed hourly
rate, and the total dollars billed for the period of the invoice.

Subcontracts - identify the major cost elenents for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g.
phot ocopyi ng, material and supplies, tel ephone usage) exceeds $1,000 per the
i nvoi ce period, provide a detailed explanation for that cost category.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the
peri od, and the cost base to which it is applied.

Contractor Acquired Equi pment - identify by itemthe quantities, unit
prices, and total dollars billed.

Contractor Acquired Software - identify by itemthe quantities, unit prices
and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by
trip, the nunmber of travellers, the duration of travel, the point of origin
destination, purpose of trip, transportation by unit price, per diemrates
on daily basis and total dollars billed. Detailed reporting is not required
for local travel

The manner of breakdown, e.g., work assignnent/delivery order basis
wi t h/ wi t hout separate program nmanagenent, contract period will be specified
in the contract instructions.

NOTE: Any costs requiring advance consent by the Contracting Oficer will be
considered i nproper and will be suspended, if clainmed prior to receipt of
Contracting O ficer consent. Include the total cost clained for the current
and cunul ative-to-date periods. After the total amount clained, provide
summary dol |l ar amobunts of cumul ative costs: (1) suspended as of the date of
the invoice; and (2) disallowed on the contract as of the date of the invoice.
The amount under (2) shall include costs originally suspended and | ater
disallowed. Al so include an explanation of the changes in cunul ative costs
suspended or disall owed by addressing each adjustment in ternms of: voucher
nunber, date, dollar anmount, source, and reason for the adjustnent.

Di sal | owed costs should be identified in unall owabl e accounts in the
contractor's accounting system

RESUBM SSI ONS

VWhen an original voucher was subnmitted, but not paid in full because of
suspended costs and after receipt of a letter of renobval of suspension
resubmni ssions of any previously clained amounts whi ch were suspended shoul d
be submitted in a separate invoice showi ng the original voucher nunber and
designated with the letter "R'" with the copy of the renoval of suspension
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noti ce. The anmounts should be shown under the appropriate cost category and
i nclude all appropriate supplenental schedules. NOTE: Al disallowances
must be identified as such in the accounting systemthrough journal entries

Voucher resubmttals nay also occur as a result of: (1) a new indirect cost
rate agreenent; or (2) adjustments to previously billed direct cost rates
due to audit resolution. Such clains should be subnitted in a separate

i nvoi ce or request for contractor financing paynent nunber. They should

i ncl ude suppl emental schedul es showi ng the previously adjusted anobunts by
contract period. |If the resubnission is based on a new rate agreenent, a
copy of the agreenent should be attached. Costs must be identified by
delivery order or work assignnment where appropriate. |If the contract is
Super fund-rel ated, voucher resubmttals shall also identify the amunt

cl ai med agai nst each Superfund site and non-site-specific activity.

COVPLETI ON VOUCHERS

Submit a conpletion voucher when all performance provisions of the contract
are physically conplete, when the final report (if required) is accepted,
and when all direct costs have been incurred and booked. Indirect costs may
be clained at the provisional rates, if final rates are not yet avail able.
Contractors nust identify these vouchers by typing "Conpl eti on Voucher" next
to the voucher nunber. For contracts separately invoiced by delivery order
provi de a schedul e showing total costs clainmed by delivery order and in
total for the contract.

In addition to the conpletion voucher, the contractor nust submt an
original and two copies of EPA Form 1900-10, Contractor's Cunul ative C aim
and Reconciliation showing the total cumnul ative costs clai ned under the
contract.

The information which a contractor is required to submt in its EPA Form
1900-10 is set forth as foll ows:

(1) Contractor's Name and Address - show the name of the contractor
exactly as it appears in the contract and its correct address, except
when an assi gnnment has been made by the contractor, or the right to
recei ve paynent has been restricted, as in the case of an advance
account. Wen the right to receive paynent is restricted, the type
of information to be shown in this space shall be furnished by the
Contracting Oficer.

(2) Contract Number - insert the nunber of the contract under which
rei mbursement is clai ned

(3) First voucher nunmber and conpl eti on voucher numnber.

(4) Total amount of cost clainmed for each cost el ement category through
the conpl eti on voucher.

(5) Total Fee awarded.
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(6) Amount of indirect costs cal cul ated using negotiated final indirect
cost rate(s) and/or provisional rate(s) as specified in the contract,
if final rate(s) are not yet negotiated for any fiscal period.

(7) Fi scal year

(8) I ndi rect cost center.

(9) Appropriate basis for allocation

(10) Negotiated final indirect cost rate(s) or provisional indirect cost
rate(s).

(11) Si gnat ur e.
(12) Oficial title.
(13) Dat e.

FI NAL VOUGHER AND CLOSI NG DOCUNMENTS

After conpletion of the final audit and all suspensions and/or audit
exceptions have been resolved as to the final allowable costs and fee,

i ncludi ng establishnment of final indirect cost rate(s) for all periods the
contractor shall prepare a final voucher including any adjustnents to
vouchered costs necessitated by the final settlenent of the contract price.
Contractors nust identify these vouchers by typing "Final Voucher" next to
the voucher nunmber. For contracts separately invoiced by delivery order,
provi de a schedul e showi ng final total costs clained by delivery order and
in total for the contract. The contractor shall also provide an origina
and two copies of an updated EPA Form 1900-10, Contractors Cunulative Claim
and Reconciliation, showing the total negotiated, cunulative costs for the
contract. Indirect costs shall be included at the final negotiated rates

In addition to the final voucher, the contractor rmust submit an original and
two copies of the Contractor's Rel ease; Assignee's Release, if applicable;
the Contractor's Assignnent of Refunds, Rebates, Credits and ot her Anounts;
the Assignee's Assignnment of Refunds, Rebates, Credits and other Anpunts, if
applicable; and the Contractor's Affidavit of Waiver of Lien, when required
by the contract.
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ATTACHMENT 4

PAST PERFORVANCE QUESTI ONNAI RE
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PAST PERFORMANCE QUESTIONNAIRE

SOURCE SELECTION SENSITIVE INFORMATION

Name of offeror:

Contract Information
(supplied by offeror)

Name of Contractor:
Contract Number:

Contract Title:
Contract Value:

Type of Contract:
Period of Performance:

The ratings below are supplied by the contractor identified above, NOT the
offeror.

N/A - Not Applicable

5 - Exceptional- Performance neets contract requirenents and significantly
exceeds contract requirements to the Governnent’s benefit. For exanple, the
contractor inplenented innovative or business process reengi heering

techni ques, which resulted in added value to the Governnent. The
contractual performance of the el ement or sub-el enent bei ng assessed was
acconpl i shed with few nmnor problenms for which corrective actions taken by
the contractor were highly effective.

4 - Very Good- Perfornmance neets contractual requirenments and exceeds sone
to the Governnent’s benefit. The contractual perfornmance of the el enent or
sub- el emrent bei ng assessed was acconplished with sonme mnor problens for
whi ch corrective actions taken by the contractor were effective.

3 - satisfactory- Performance meetscontractua requirements. The contractua performance of the
element or sub-element contains some minor problems for which proposed corrective actions taken by the
contractor appear satisfactory, or completed corrective actionswere satisfactory.

2 - Marginal- Performance does not meet some contractua requirements. The contractua performance of the
element or sub-element being assessed reflects a serious problem for which the contractor has submitted minimal
correctiveactions, if any. The contractor’s proposed actions appear only marginally effective or were not fully
implemented.

1 - Unsatisfactory- Performance does not meet contractual requirements and recovery isnot likelyin a
timely or cost effective manner. The contractual performance of the ement or sub-element contains serious
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problem(s) for which the contractor’s corrective actions appear or were ineffective.

0 - Incompetent- Performance never meets contractual requirements and damages have resulted from
performance. The contractual performance of the element or sub-element is totally insufficient and without
merit.

Performance 0 1 2 3 4 5
Elements

1. Quality of Product or
Service

2. Timeliness of
Performance

3. Effectiveness of
Management

4. Initiative in Meeting
Requirements

5. Response to Technical
Direction

6. Responsiveness to
Performance Problems

7. Compliance with Cost
Estimates

8. Customer Satisfaction

9. Overall Performance

10. Remarks on outstanding performance:

Provide data supporting this observation; you may continue on a separate sheet if needed.

11. Remarks on unsatisfactory performance:

Provide data supporting this observation; you may continue on a separate sheet if needed.
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12. Please identify any corporate affiliations with the offeror.

13. Would you do business with again?
(insert offeror’ s name)

14. Information provided by:

Name:
Title:
Mailing Address (Street and P.O. Box):
City, State and Zip Code:
Telephone Number:
Fax Number:

Time of Call:

Date Information provided:

15. Questionnaire completed by:

Name of EPA Employee:
Signature of EPA Employee
Title:

Date Quedtionnaire Completed:
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ATTACHMENT 5

CLI ENT AUTHORI ZATI ON LETTER
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Client Authorization Letter

(Note: For the maximum of ten (10) clients who are listed as references and
who are requested to fill out the past performance questionnaire)

[ Addr essee]

Dear "Client":

We are currently responding to the Environnental Protection Agency RFP
No. PR-HQ 04-10462 for the procurenent of Federal Lead-Based Paint Program
Support. The EPA is placing increased enphasis in their acquisitions on past
performance as a source selection evaluation factor. Accordingly, you are
requested to fill out the attached Past Perfornance Questionnaire and forward
it to the following address no later than 10 days after (insert the proposa
due date):

Robert M njack, Contracting Oficer
Program Contract Service Center

US Environmental Protection Agency
1200 Pennsyl vani a Avenue, NW

Washi ngt on DC 20460

Additionally, EPA requires offerors to informreferences identified in
proposal s that EPA may contact them about past perfornmance information. |If
you are contacted by EPA for information on work we have perfornmed under
contract for your conpany/agency/state or |ocal government, you are hereby
aut horized to respond to EPA inquiries.

Your cooperation is appreciated. Please direct any questions to
(of feror's point-of-contact)

Si ncerely,

Attachnment (4) Past Perfornmance Questionnaire
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ATTACHMENT 6

ATTACHMENTS #1 AND #2 FOR STATEMENT OF WORK
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FLPP Quick Reference

Using the Federal Lead-based Paint Program Database
System—Contractor Staff

Contractor staff members are responsible for logging and entering data from applications,
reviewing fees, performing administrative and technical review, generating status letters, sending
information to regions, generating exam letters, and in some cases generating badges and

certificates.

About the home page

The home page for contractor staff displays four areas. Activities, Pending Tasks, Snapshot, and
Current Activity. These areas help you identify what needs to be done for specific applications,
track the status of gpplications, and see how all EPA regions (or just one) and contractor staff are

progressing with application reviews.

The top bar of the home page provides links to advanced search, printing, and logging out of the
FL PP database system. This top bar is available on all pages throughout FL PP.

The Go To picklist letsyou search all applicationsfor an applicant name, gpplicant 1D, or
application ID. In the next box, type the information for your search, then click the Go button. The

results of your search will appear.

To return to the home page, click the Home link beside the EPA logo.
Activities shows the types of tasks you can perform at any time. By using this system, you can:

« Log applications
. View applications
« Review exam results,

payments

« Record payments, refund
requests, withdrawals, and
downgrade requests

« Re-generate letters,
certificates, and badges

o Generatereports

. Updatethe user profile

(user name, password,
etc.)
o Processrefunds

@ | Acwanced Search | Print | Logout

Activities Pending Tasks

IAII Types @

Enter Applicatians: 0

Eeview Applications: 7
Generate Status Letters: 4
Send to Reqions: 0

Generate Exam Letters: 0
Record Exam Results: 0
Coniirm Pavrments: &

ystery Payments: 0
Generate Return Letters: 3
Generate Withdrawal Letters: 0
Generate Reminder Letters: 2
Process Refund Requests: 0

Loa Applications

Wiew Applications

Review Exam Results
Eecaord Payments

Review Payments

Eecord Refund Requests
Review Refund Reguests
Record Withdrawals

Eecord Undeliverable Letters
Record Downorade Request
Re-Generate Docurnents

Laog Motifications
Loo Historical Apps
Wiew hotifications
Wiew Histarical Apps

Generate Cetificates: 1
Generate Badoes: 0

Generate Reports
Update User Profile

Generate Replacement Lefters: 7

Generate Replacement Badoes: 3

Generate Replacement Cerificates: 4

Snapshot (Regional counts are based on Lead Region)
All Reglomsj IAH Types j |AH To Datej

Applications Received: 16
Applications Entered: 16
Applications Returned: 0
Certifccred Approved: 3
CerttAccred Disapproved: 0
Applications Processed: 1
Averane time to Process: 2 days
Fees Processed: § 11,550
Refunds Processed: $ 0

Current Activity (R egional counts are based on Lead Region)
All RegionsleHTypes j

Applications Under Review by Contractor: 7
Applications Waiting for Applicant Response: 0
Applications Under Review by Lead Redian: 0
CertlAccred Waiting for Region Concurrence: 0

CertiAcered Approved, Pending Fees/Exams: 1

« Lognotifications and historical applications

ApnrovalDisapproval Letters Ready for Printing: 0
Certificates Ready for Printing: 1

Badoes Ready for Printing: 0

Application Return Letters Ready for Printing: 3

Pending Tasks are Activities that your office needs to complete. As applications move through
the review process, the number of pending tasks for each activity will change. The links under
Pending Tasks will list the items to be processed for that particular activity. This ensures that
applications are processed, and are not lost in the system. If there are no numbers displayed under
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Pending Tasks, you have no pending tasks.

Snapshot shows a cumulative running total of applicationsthat have
reached certain sagesin the process. If you click thelink for
Applications Received, for example, you will see alist of those
applications, and can click to see further information. The Region, Type,
and Date picklistslet you see applicationsthat meet the criteria that you
selected inthese picklists.

To see the status of gpplications in a specific region, choose that region.
The lig will automatically update and display the numbers where the
selected region is the Lead Region.

Y ou also can limit the list to show only applications from individuals,
firms, or training providers, and for this month, this year, or al received
to date.

Current Activity works much the same way as Snapshot. It showsthe
status of tasksin process with the regions or the support contractor. It
allows you to see which applications are in each status. Aswith the
Snapshot, Current Activity has Region and Type pickligs that you can
use to see just the applications that are in asingle region (or all regions).

Viewing applications

Snapshot (Regional counts are based on Lead Region)
All Regions (=] [l Types [=] [All To Date [=]

Anplications Received. 23
Applications Entered: 19
Applications Returned: 5
CertAccred Approved: 12
Certidcered Disapproved: 3
Anplications Processed: 14
Averane time to Process: 34 days
Fees Processed: $5685
Refunds Processed: $0

Current Activity (Regional counts are based on Lead Region)
All Reglunslell Types j

Applications Under Revieve by Contractor: 1
Anplications Waiting for Applicant Response: 1
Applications Under Resiew by Lead Redion: 0
Cerbthcered Waiting for Region Concurrence: 0
CertiAccred Approved, Pending Fees/Exams: 0
AnprovaliDisapnroval Letters Ready far Printing: 0
Cerificates Ready for Printing: 0

Badues Ready for Printing: 0

Application Return Letters Ready for Printing: 0

If you click View Applications, a
list of all applications appears.

y"“’“*'@_ Home | Reports | Go To | Applicant Name ¥ @mmranceu Search | Print | Logout
H i)

Click the Application ID number of

the application you wish to see.

4\ Home | Reports | 6o To [Applicant Mame =] |

(Go) | Advanced Search | Print | Logout

FLPP will display the application
information.

H &?ﬁ:ﬁo Log Application

Note: thistype of window isused
throughout the FL PP database system
to show you the applications and let

Applicant Type:

Please Enter Applicant's Basic Information

Ilndi\ridual 7

you choose which one you wish to porlecton e el Garfcatir =
review. pesthiame =

First Name: fane
Logging an application e Narm —
When you click Log Applications, the Company Name: [rerme, e
Log Application page appears. Select g [z o
the applicant type and the application Posimak Date: [y E[ =[@E =
type from the pickligs provided. Type ERADAte Racalred. Gy = EHEs =
the applicant’ s name and other key Contractor Date Received: |January =8 |[2003 7|
information in the boxes provided. p———
Record the three dates shown. The e ot e o
Postmark Date shows when the =
applicant mailed the application. The _

EPA Date Received shows when an
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EPA employee opened the envelope.
The Contractor Date Received shows
when the contractor received the
application from EPA.

Use the Comments field to describe:
o Situationswhere a date was not
legible or not provided.
o Other issuesrelated tothe
receipt of the application.
Click the Check for Matches

button to find previous records for this
applicant and continue the logging

" BN Home | Reports | Go To |#pplicant Mame =] | (Go) | agvanced Search | Print | Logout

£ %
z . .
: M %lLog Application
-
4t ppoie

The following applicants met your search criteria

Applicant Name City State SSN Company Name

Select | Cioe, Jane R, 123-45-6789 Acme, Inc

Create a new Applicant

Search Criteria

Marme: Jane R Doe
Company Mame: Acme, Inc
SSM: 123-45-6789

Refine Search |

process. Click the Clear Fields button to clear the data and type another set of application data.

When you check for matches, FLPP lists any matching applicants found inits database. This allows
you to associate certification amendments, re-certifications, replacement badges, and other

applications with existing applicants.

If FLPP shows a matching applicant,
click the Select button beside the
match. FL PP shows that the
application is logged and associated
with the applicant.

S0 STaN. Home | Reports | Go To | Applicant Mame x| | Go) | Advanced Search | Print | Logout

;§ Log Application

Application 27 logged and associated with
applicant 15 successfully.

Log Another Application | Goto the Application Entry Page

If none of the gpplicants is a match, you can either search again, or create a new applicant. To
search again, click the Refine Search button. The Log Applications form appears, and you can

revise the information originally typed.

If the gpplicant’s information is not in
FLPP, click the Create a new
Applicant button. FLPP will add the
applicant’ s information to the database.

On the page that appears, click the Log
Another Application button to log

% STAEN Home | Reports | Go To [Aoplicant Hame =] | (Go) | advanced Search | Print | Logout

:”v Log Application

Mo applicants were found that matched your search criteria.

Create a new Applicant

Search Criteria

MName Jane R. Doe
Company MNamea: Acme, Inc
SEM: 012-34-5678
Refine Search
Page 6-4 of 32
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another application, or click the Go to the Application Entry Page button to continue with the
present application.
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Entering application information into FLPP

The application data entry page appears when you click the Go to the Application Entry Page

button.

The page title will vary depending on the gpplicant type and the application type. This example

shows the Individual form.

The application data entry page also appears if you click the Enter Applications link in the

Pending section on the Home page.

To edit information on the page,
click the Edit button that appears
on the right.

The dates for the postmark, EPA
receipt, and Contractor receipt
were recorded when the
application was logged. FL PP
displays that information
automatically.

° S\, Home | Go To [Applicant Hame 7] | (Go) | agvanced Search | Print | Logout

z“ Individual -- Initial Certification

Applicant ID: 31 == Application ID: 31
Applicant:  Jane, Doe R. Owerall Completeness: Logged

View Comments
Add Comments

Applicant Summary Page

Administrative’| Technical EPA Region Certification
Review Review Review Summary

Received by Contractor: 01/08/2003 (Contractor) CEditD

Application Review

Postmark Date: 0170172003
Received by EPAHQ:01/06/2003

A. General Information

Application Type: Initial Cerification

The gpplication type shown is

what was selected when the gpplication was logged. To change an application type to another type
inthe case of data entry error, you must do so before the application is submitted. Otherwise,
change the type by dicking the Change button and selecting the correct application type.

To add the states or locations where the applicant plansto perform work, and the disciplinesin
which the applicant plans to perform, click the Add Jurisdiction(s) and Discipline(s) button.

On the page that appears, select the jurisdictions
where the applicant plans to perform work. To

Jurisdiction Inspector |Supervisor Risk Prl:,]ecl Abatement
Assessor | Designer | Worker

select two or more jurisdictions, pressthe Mictigan — &
Control key asyou dlick the jurisdictions. Next, Missizsippi

Wissouri

sdlect one or more checkboxesto reflect the Mentana

Mebraska

disciplines the applicant will perform. Click the Novada
Add button to save your entries. '

Morth Dakota
Chio
Dklahorma =l

Ctrl-Click to select multiple jurisdictions|

cancel

The Application tab appears and displays the
jurisdictions and disciplines you selected.

1 The selections you make in the

Jurisdiction Inspector Supervisor Risk Assessor (Project Designer |Abatement Worker Action

New Jersey*| Mon-Applicable Remove |

checkboxes apply to all of the jurisdictions - "

Remove |

* Represents Non-Applicable Jurisdiction

you select. To add a jurisdiction with

Add Jurigdictionis) and Discipline(s)

different discipline selections, click the
Add button, then click the Add
Jurisdiction(s) and Discipline(s) button.

Exam Fee Entered by Applicant: | §|2500
Total Fee Entered by Applicant: | §|35
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The window will appear again, and you
can sdlect the jurisdiction and appropriate
disciplines.

Some jurisdictions appear as Non-Applicable, meaning that the states, not EPA, run the ingpection
program in that jurisdiction.

EPA-run jurisdictions are:

Alaska Nevada Wyoming Region 8 Tribal Lands
American Samoa New Mexico Region 1 Tribal Lands  Region 9 Tribal Lands
Arizona New York Region 2 Tribal Lands Region 10 Tribal Lands
Florida North Dakota Region 3 Tribal Lands

Guam South Carolina Region 4 Tribal Lands

Hawaii South Dakota Region 5 Tribal Lands

Idaho Virgin Islands Region 6 Tribal Lands

Montana Washington Region 7 Tribal Lands

Other U.S. jurisdictions have their own certification process. The applicant must contact
those juridictions directly. The gpplicant will be informed of any non-applicable
jurisdictions in the status letter.
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Type the exam fee and total fee entered by the applicant in the boxes provided.
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Applicant Information
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Reference

Type the applicant’s information from
the form in the boxes provided. FLPP
provides some information, such asthe
applicant’ s name and Social Security
Number, based on the application log
completed previously, or from previous
applications for the same applicant.

If the applicant does not provide all of
the information, leave the information
blank.

Adding data using pop-up windows

As you type the applicant’s information
into FLPP, you will see Add buttons.
When you click these buttons, a pop-
up window will gppear. The pop-up
window allows you to add multiple
jurisdictions, disciplines, trainings, and
other information to the application.
The Add Reciprocity pop-up window
at right shows how these windows
appear.

Once you have typed the data, click the

B. Applicant Information

Hame: M |poe Jane R
Mr. Mrs. Ms. Last First Middle
Previous andior Maiden Name: l—
Business Phone: dear yass  Jrziz efizaa
Home Phone [ R RS
Optional Contact Hame: W
Optional Contact Phone: Joar yass rmz
Home Address lm
[arrstown |Ma =] [oroes | [rzzs
Lead Region: m
Company Name: lAcme,Inc.—
Company Address: IW
[ermsburg M) =] [oross | [rz3e

Applicant’s Email

jane.doe@acme.net

Mail Correspondence or Badge To:

™ Home W compary T Other

Other Address: l—

| I = -|
SSN: [orz o [sers
DOB IJanuary j|1 j|1960 j
Race/Ethnicity: | Mot Specified j

Country of Legal Residence

UsA

Doyou hold a current lead-based pa
¥ es I Mo

Add Reciprocity |

Gender: [ Male ¥ Female
Height lﬁ—Feet |4 Inches
Weight: 145 Lhs
Eye Color: Brown
Hair Color Brown
C. Reciprocity

int cerification issued by an ERPA-authorized state, U.S. territory, or Indian tribe?

Discipline |Jurisdiction |Expiration Date [Action

B _ o] x|
. a Risk Project |Abatement
Jurisdiction Inspector [Superdsor | (| pesigner | Worker
Mew Jersey = " g
¥ [m] r r r January |1 =] |l -
Cirl-Click to select multiple jurisdictions| !
Initial Certification _Add Cancel | E
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Add button. The pop-up window will close, and the datawill appear on the application

page.

Lead-Based Paint Activity Violations

If the applicant has lead-based paint
violations, select the Yes checkbox and
type an explanation. If the applicant has
no violations, select the No checkbox.

¥ ves [ No

F. Lead-Based Paint Activity Violations

Do you have any past, present, or pending lead-based paint activity wiolations of EPA, state, U.8. territory, or
Indian tribal landis) regulations?

Ezplanation

Add explanat

ion here.

Additional Information -

Type additiond information from the application in the

. Additional Information

bOX providw' Type additional information here. ;I
Signature E
If the applicant signed the application, select the Yes |

checkbox and choose the date signed using the drop- 2;:":’"'“‘ IJMS ”;Iz =
down list boxes. If the applicant failed to date the ' :

application, do not select adate. Select the No button ‘swe|  submitorReview | Gancel |

if the applicant falled to sign the application.

Click the Save button to save the application without submitting it for review. Click the
Submit for Review button to move the application to the next phase for administrative

and technicd review. Once you

submit the application for review,

(Go) | Advanced Search | Print | Logout

‘\,e\“"s*“a—‘,_ Home | Reports | Go TolApphcantNamejl
the_ other tdf)S on the page become 3‘: &?ﬁ % Individual -- Initial Certification
active. Click the Cancel button to
close the window without saving Anplicant D: 2 >> Application I: 2

Applicant:  Doe, Jane R, Overall Completeness: Pending Review
your Work 1313 Mockinghird Lane

Anytown, NJ 07022
. (123) 456-7890

Fees Review tab aptcaton (I Aamini

Click Fees Review to see fee
information for the application.

Fees Status: Mot Verified

Certification Fees

1st
Discipline |Jurisdiction
Fee

The Certification Fees area shows
the discipline, jurisdiction fees, and
amount owed. To proceed, click

Inspectar | § 400

YView Comments
Add Comments

Applicant Summary Page

vel T EPA Region Certification
Review Review Summary

Additional
Jurisdiction
Feei(s)

0

the Edit button.

The Record/Assign Fees, Submit,

and Cancel buttons appear. When you click the Record/Assign
Fees button, the Payment Vehicle page appears. Use the Payment
Vehicle pageto record the information from the payment vehicle

attached to the application.
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Type the remitter and payment number in the boxes provided, then click the Search for

Matches button. If the payment vehicle has aready been recorded, alisting would be
displayed and the appropriate vehicle can be selected.

2} Payment Yehicle

If there are no matches, click the Create a New Payment
Vehicle button. [f the payment vehicle had already been
recorded, alisting would have been displayed and the

No existing payment vehicles match your search criteria.

Create a Mew Payment Vehicle Mew Search I

=
appropriate vehicle could be selected.
On the Record Payment V ehicle window, type the information about the company, the date
paid, and the amount shown on the payment vehicle. e o
Add commentsthat gppear on the payment vehiclein =l
. Record Payment Vehicle
the box provided.
. Remitter: |Acme Corp
Click the Save button to save your work and close the Payment umber. T —
window. Click the Save & Assign Fees button to save Dchesk OlGriGand © Miner dde
and assign the fees for this application to the payment SRR I;\:;;:l:mg clon Eie
without Sa\/mg your work. Phane Nurrber: {3 s Jrem
Date Paid I.January jIQ j|2003 j
S0C Date: Mot recorded
Db MNumber: Mot recorded
Total Payment Wehicle Amount $|2535
Unassigned Payment Yehicle Amaunt
Comments from Payment Wehicle:
tLype comments here. ;I
=
Save & Assign Fees | Cancel |
=l
If you click the Save & Assign Fees button, a page
appearswhere you can autometically assign thefees from  Erem=mmm =loix]
the payment vehicle. Click the Auto Assign Fees button — pcms Corp. edil pamanvehicle] |
to allocate funds from the payment vehicle to the amounts Payment Number. oo
. . . . Total Payment Wehicle Amount: 24635
Owed, by d|SC| pllne YOU alSO can type N the anoum to Unassigned Payment Vehicle Amount; § 2,535
&5 gn Fee assighments for Application ID 2
Once you have assigned fees, click the Save buttonto Discipine Amount| Amount | Amount Assighed o
save your work. Click the Cancel button to close the Inspector [ 400 sf00
window without saving your work.
ﬂl Cancel | :I
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Once you have assgned fees, FLPP
will display the date verified if the
payment vehicdeis sufficient to cover
the fees owed. The associated
payment vehicle will be shown on the
page. On the Fees Review tab, click
the Submit button. You can ill
review and edit the Fees Review tab
once you click the Submit button.

Administrative Review tab

FLPP checks the data for
completeness. The Adminigtrative
Review page lists the types of
information required to certify the
applicant. A green checkmark
denotes information that is present in
FLPP. A red X marks information
that is missing in FLPP.

If FLPP requires manua data entry to
confirm whether information is
present, it displays adash. Click the
Edit button to mark whether the
applicant submitted these items with
their application. FLPP replaces the
dashes with checkboxes. Click the
checkbox to show whether or not the
items were provided.

Click the Submit button when
finished. All rows must have a
checkbox valuein order to submit.
When the Administrative Review is
submitted, FLPP will determine the
Adminigrative status of the

5" 45N, Home | Reparts | Go To |Applicant Name 7] | (Go) | Advanced Search | Print | Logout

g 4
H - PR s . .

E #}Individual -- Initial Certification
N7,

Applicant ID; 2
Applicant:  Doe, Jane R.

»> Application ID: 2
Owerall Completeness: Pending Review

View Comments

Add Comments
1313 Mockingbird Lane
Anytown, NJ 07022
(123) 4567890

Applicant Summary Page

EPA Region Certification
Review Summary

PETALTS  Technical

Fees
Application Review Review Review

Fees Status: Verified

Certification Fees

Discipline Juri;:itl:tiun J‘lll(rii(::iii'lj:?ial;n st [mount patg Date
L Owed |Assigned | Verified |Confirmed
Fee Fee(s)

Inspectar (§ 400 50 400 |§400 02282003
Associated Payment Vehicles
Remitter |Payment # [Payment Amount |Assighed Amount (Date Confirmed
Acme Corp ooa $32,535 $ 400

RecordiAssion Fees | Submitl Cancel |

% ST, Home | Reports | Go To |Applicant Mame 7| | (Go) | avanced Search | Print | Logout

‘9
2 M #]Individual -- Initial Certification
. &5

Applicant ID: 2

Applicant:  Doe, Jane R.
1313 Mockingbird Lane
Amytown, NJ 07022
(123) 4567890

=» Application ID: 2
Overall Completeness: Pending Review

Yiew Comments
Add Comments

Applicant Summary Page

EPA Region Certification
Review Summary

T S Technical

F
Application | poviow Review Review

Administrative Status: Fending Review

A. General Information

fes Mo
4 Application type
+ Disciplineds)
W ERA jurisdictiongs)
Copy of payment
" Yerification of sufficient fees paid

B. Applicant Information

Firstname

Last name

Business phone / Home phone
Home address

Date of hirth
Country of Legal residence

Photos: two clear, front view, full face, identical, recent, passport-sized, not retouched, head &
shoulders

«
P
"
" Social security number
«
P

C. Lead-Based Paint Activity Violations / Debarment
fes Mo
4 Indication of any past, present, or pending Lead-Based Paint activity vialations
Debarment check performed
Debarment check passed

D. Signature
fes Mo
« Applicant signature
" Date signed
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application: Complete if all checkmarks are Yes, or Incomplete if any are No.

For individual applications, if a photo and signature were provided, these images must be
uploaded before the adminigrative review can be submitted.

Technical Review tab

The Technical Review tab applies only to individual and training provider applications.

FL PP checksthe application information. I nformation that is present is marked with a
green check. Information that is missing is marked with ared X.

Click the Edit button to complete the manual checklist items.

Click the Submit button when
finished.

When the Technica Review is
submitted, FLPP will determine the
Technical status of each discipline
or course. If all items for a
discipline or course are checked as
Y es, the gatus will be Complete. If
any items are checked as No, the
status will be Incomplete.

\ Home | Renorts | Go To [Applicart Hame =] |

(Go)| Advanced Search | Print | Logout

¢JIndividual -- Initial Certification

Applicant ID: 2
Applicant:  Doe, Jane R.

=> Application ID: 2

1313 Mockingbird Lane
Anytown, NJ 07022
(123) 456-7890

Y Fees
Application Qﬁ

Technical Status by Discipline
Inspector: Pending Review

Administrative
Review

INITIAL EPA APPLICANT - INSPECTOR
"  Reciprocity stateltribe
+  Reciprocity cerificate expiration date

Overall Completeness: Pending Review

Technical

Yiew Comments
Add Comments

Applicant Summary Page

Certification
Summary

EFA Region
Review

Review

Generating a Status Letter

Once the Adminigtrative and
Technicd reviews are done, you will
be able to generate a status letter.

To generate a status letter, go to the
Home page and, in the Pending Tasks
list, click the Generate Status
Letters link. A list of the applications
that have gone through the data entry
and review process will appear.

On the Generate Status L etters page,
click the checkbox for the status letter
you wish to generate. To salect dl the
checkboxes, click the Select checkbox
that appearsin the header.

Home | Go To |App|icam Mame j |

(Go) | Advanced Search | Print | Logout

§ FLPP Contractor Home Page

Activities Pending Tasks
All Types
Log Applications

Wiew Applications
Review Exam Resulis
Record Payments
Review Payments
Record Refund Requests
Review Refund Requests

Enter Applications: 0
Review Aplications: 7
Generate Status Letters: 4
Send to Rediong: 0
Generate Examn Letters: 0
Record Exar Results' 0

Eecord ¥Withdrawals

Record Downorade Reguest
Re-Generate Docurnents

Lodg Motifications
Log Historical Apps
Yiewy Matifications
Yiewy Historical Apps

Eecord Undeliverable Letters

Confirm Payments: B

hitystery Payments: 0

Generate Return Letters: 3
Generate Withdrawal Letters: 0
Generate Reminder Letters: 2
Process Refund Requests: 0

Generate Cedificates: 1
Generate Badges: 0

Snapshot (Regional counts are based on Lead Region)
All Regions =] [l Types =] |4l To Date 7]

Anplications Received: 16
Applications Entered: 16
Applications Returned: 0
CerAccred Approved: 3
CerAccred Disapproved: 0
Applications Processed: 1
Average time to Process: 2 days
Fees Processed: § 11,550
Refunds Processed: § 0

Current ACtivity (Regional counts are

All Regions x| | Al Types |*

Applications Under Review by Contractor: 7
Applications Waiting for Apnlicant Response: 0

based on Lead Region)

Go | Advanced Search | Print | Logout

<&
All Types =

Status Letters to Generate: 3

Doe,Jane R. | Admin CompleteTech Complete Individual  |Westport
| i Test26-1,0T |Admin IncompleteiTech Complete | Individual ny Y
[ 28 Test27-2, 0T | Admin Complete/Tech Complete Individual ny By
Print Letters Print Mailing Labels Mark as Sent
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Click the appropriate button to print letters or mailing labels. A new page will display the
letter or mailing label. Click the Print button to print a copy. Note that if the application’s
administrative satus and al technicad statuses are complete, FL PP generates the Complete
letter. Otherwise, FL PP generates the Incomplete | etter, indicating that the applicant has 30

days to provide the missing items.

Click the Mark as Sent button to indicate in FLPP that the letter and mailing label have
been generated and sent to the applicant.

If the applicant provides more data after you send the Incomplete letter, open the
application and type in the additional information. When you click the Submit button on
the tabs, a pop-up message will provide the option to click Additional Information

Received and provide a comment.
Send to Regions
The region(s) must approve the

application.

Y ou can send the application to the
regional office for review oncethe
application meets one of the
following criteria:

« Once the Administrative Review

and Technical Review statuses
are complete.
« More than 30 days have passed

sncethe satus letter was sent
and the Adminigrative Review is
complete.

If the application is for two or more

Home | Reports | Go To |Applicant Name =] |

(Go) | Advanced Search | Print | Logout

LPP Contractor Home Page

’c.,,‘au Uy
w E ’
), 5

Oy .
mm

Acthdties Pending Tasks
All Types =
Log Applications

View Applications

Beview Exam Results
Record Payments

Beview Payments

Record Refund Reguesis
Beview Refund Redquests
Record Yithdrawals

Becord Downarade Request
Re-Generate L stters
Re-Generate Certificates
Re-Generate Badges

Aftach Scanned Documents
Generate Reports

Update User Profile

Enter Applications: 9
Review Applications: 4
Generate Exam Letters: 0
Generate Status Lefters: 2
Generate Return Letters: 0

Send to Reqions: 1

Record Exam Results: 1
Confitmn Payments: 8
Mystery Payments: 3
Process Refund Reguests: 0

Generate Cerificates: 0
Generate Badoes: 0

Generate Withdrawal Letters: 3

Snapshot (Regional counts are based on Lead Region)
All Reglonsj IAII Types j |»’—‘\H Tao Datej

Anplications Received: 33
Applications Entered: 24
Applications Returned: 2
CertfAccred Approved: 10
Certitcered Disapproved: &
Applications Processed: 11
Average time to Pracess: 70 days
Fees Processed: $10480
Refunds Processed: §0

Current Activity (Regional counts are based on Lead Region)
All Regionsj IAII Types j

Anplications Under Review by Contractar: 4
Anplications Waiting for Abplicant Response: 0
Anplications Under Review by Lead Region: 1
Certitcered Waiting for Region Concurrence: 1
Certidccred Approved, Pending Fees/Exams: 3
ApprovaliDisapproval Letters Ready for Printing: 0
Certificates Ready for Printing: 0

Badoes Ready for Printing: 0

Application Return Letters Ready for Printing: 0

EPA-administered jurisdictions, the
application must be sent to each
applicable region.

To see the applications that need to be
forwarded to the regions for review, go
to the Home Page and review the
Pending Tasks. Click the Send to
Regions link. On the page that

appears, click the checkbox to select
the application to be sent, then click
the Mark as Sent button.

Home | Reports | Go To | Applicant Mame x| |

(Go) | autvanced Search | Print | Logout

M ¢)8end Application to Regions

2

£
£
e &
5
T

%, <
o
44 oot

AlTypes 7]

Applications Ready to Send to Regions: 1

I

Doe, Jane R

Select |Application ID [EPA Region (Applicant Hame (Applicant Type | City (State
2 2

Individual [ Anytowen | NJ

Mark as Sent |

1 Once you send the gpplication to the regional office for review, you cannot edit
°  information on the Application or Review tabs.

Page 6-15 of 32




Attachment #1 Page 6-16
FLPP Quick Reference

Generate Exam Letters, Record Exam Results, Confirm Fees (Pending
Tasks)

Once the application review is finished and the status letter has been generated, you can
generate exam letters, record exam reaults, and confirm fees. These are all tasks that appear
on the Home page in the Pending list.

Exam letters can be generated for any individual requesting certification in adiscipline
requiring an exam. When exam results are received from the test centers, these can be
recorded using the Record Exam Results pending task.

Confirming fees consists of recording the SOC date and DM number, which are provided
on areport from the Treasury department.

When the application has been recommended for approval and the fees are confirmed and
exams passed, the application will be available for generating badge and certificates. The
contractor will only need to generate badges and certificates for the regionsthat do not

have this capability.
Processing refunds

Click Review Refund Requests
on the Home page. The Refund

e SRHume | Reports | Go To | Applicant Hame =] | (Go) | dvanced Search | Print | Logout
0

Requests page appears. Click the
refund number of the request you
wishto see. [Note Therefund
process is being revised. More
details will be provided when
changes are completed.]

Refund Requests

Refund ID (Requester Name |Organization [Amount Requested [Amount Assigned [Refund Status

1 James Hanson | Altech Inc 1500 Requested

Generating reports

Reporting capabilities are not available at this time. Thisisbecause many of the reports that
are necessary now will no longer be needed. Through consultation with the Contractor and
Region personnel, we will determine what reports are still necessary. The reportsthat will
be created are the refund and mystery fee reports. Both of these reports will be available
through the FL PP system.
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Basic Activities for Processing an FLPP Application

« Log Application — record basic information about applicant

o System will look for other applications for the same applicant — required for entry of
valid amendments, re-certifications and replacement badges

« Enter Application — perform data entry on Application tab

o Save if you are not done with the data entry and want to do an interim save

0 Submit for Review when you are done with the data entry and ready to move to
Review phase

+ Fees Review tab

o Click on Edit, then Record/Assign fees to record the payment vehicle for the
application.

o Enter the payment vehicle information then click on Save and Assign Fees to
associate the payment vehicle with the application. Click on Auto Assign Fees to
distribute the money among the fees owed.

o Submit when finished assigning fees. Fees will be Verified if the payment vehicle is
sufficient to cover the fees owed.

e Administrative Review tab

o All system-generated checks will be indicated with a green check or a red X.

0 Click on Edit to complete the manual checklist items.

0 Click on Submit when finished.

0 Administrative status will be Complete if all items have a checkmark, or Incomplete if
there are any x’s.

» Technical Review tab (for individual and training applications only)

o All system-generated checks will be indicated with a green check or ared X.

o Click on Edit to complete the manual checklist items.

o Click on Submit when finished.

0 Technical status for each discipline will be Complete if all items for the discipline
have a checkmark, or Incomplete if there are any x’s for the discipline.

+ Generate Status Letter

o All applications that have gone through the data entry and review process will be
ready for generating a status letter.

o If both Administrative status and all of the Technical statuses are Complete, the
Complete letter will be generated. Otherwise, the Incomplete letter will be generated,
indicating that the applicant has 30 days to provide the missing items.

« If additional data is received after Incomplete letter is sent, go back to
application and fill in the additional information. When Submitting on the
tabs, a pop-up message will provide the option to click Additional Information
Received and provide a comment.

« Send to Regions

o Will be able to send to regions when Admin and Tech statuses are all complete or
Admin is complete and it has been more than 30 days since status letter was sent.

0 The application will need to be sent to each applicable region (all regions containing a
jurisdiction on the application as well as the Lead Region)

« Generate Exam Letters, Record Exam Results, Confirm Fees — note that these activities
could occur any time after the application entry and review are completed, even after the lead
region recommends approval. Confirming fees consists of recording the SOC date and DM
number, which are provided on a report from the Treasury department.

* Generate Certificates and Badges — after certifications have been approved and an issuance
date has been set by the appropriate regions, certificates and badges can be generated for
regions that do not have this capability

3/ 9/ 2004
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Detailed Notes on FLPP Application Processing for Contractors
April 11, 2003

* Loginto FLPP
o Forinitial contractor review period, the URL is
http://itchk2k2.itservices.icfconsulting.com/flpp/index.cfm
o0 Your user name is your first name and your last name
0 Your password is FLPP unless you change it

* Log Application
o Not all data elements are required, but the more entered, the closer a match can be

identified

Applicant type required and cannot be changed after logging

Application type can only be changed during initial data entry

Applicant name, postmark date and data received by EPA are required

Dates are validated to ensure that they are not in the future

When looking for a matching applicant, the system first tries to match all items, then

looks for matches or near-matches on any of the items. It will indicate if any exact or

partial matches were found.

Can select from list or create a new applicant if none match

o If alist of matches is displayed, click on link to view Applicant Summary for more
details. Click on Select to create new application for the selected Applicant.

o0 Record the Application ID generated by FLPP on the application form and any
associated documents.

0 Can Log Another if going through a stack to record dates or Go To the Application
Entry Page to begin data entry of application

O O O OO

o

« Enter Application

0 Interface was set up for easy entry of current version of forms — older versions are in
different order and have some different questions and wording

0 Please note that you do not need to record the fees by jurisdiction, discipline and
course type from the application form. These fees will be calculated on the Fees
Review tab.

o If an existing applicant was selected when logging the application, some of the basic
information about the applicant will be carried over from the previous application

o0 Ability to change the application type is only available until you click on Submit for
Review

o Pop-up windows for adding jurisdiction/discipline info, training, experience, and other
items that could have multiple entries for a single application. These can be added or
removed, but not edited at this time.

o When recording a discipline/jurisdiction, the system will indicate if that certification is
non-applicable and will not assess fees for those certifications.

0 Lead Region is defaulted to location of firm and individual applicants (using home
address for Individuals). However, if the applicant is in a state in Region 1 or 3, the
lead region must be selected manually, since these cannot be lead regions. For
Training Providers, the lead region is selected manually.

o Data entry validation for phone numbers, zip codes, SSN provides a warning to catch
typographical errors, but still allows partial values to be saved

0 Uploading scanned Photo and Signhature Images — JPG files only, currently up to
about 60 KB (estimated)

o On the data entry forms, the Save button is only available until you click on Submit
for Review for the first time

3/ 9/ 2004
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0 Saveisjust an interim step — e.g., you're taking a break or done for the day, but have
not completed the data entry or review

o Submit for Review moves the application along in the process by determining fees,
admin or tech status, etc. It does not mean that you cannot go back and make any
changes.

0 You cannot access other tabs until you click on Submit for Review on the Application
tab

« Entry of Dates

o Dates are selected from picklists to ensure proper formatting. For things like date
received, date postmarked, the month and year are defaulted to the current.

o Dates are validated when saving or submitting — date signed, date of birth,
employment dates, etc. cannot be in the future. Also checks to ensure valid dates
(e.g., not April 31).

o For certain items, such as employment dates, we have included the ability to indicate
‘Present’ for a date, if that is what was indicated on a form or during a phone call. If
Present is indicated, the system will automatically set an appropriate date — using the
postmark date for items on the application form, and the current date for items on the
technical review page.

+ Fees Review tab

o0 Fees owed for the certifications and any required exams will be calculated and
displayed when an application is submitted.

o Click on Edit, then Record/Assign fees to record the payment vehicle for the
application.

o Enter the Remitter and Payment Number to determine if the payment has already
been logged. If so, select the appropriate payment vehicle. If not, create a new
vehicle.

o Enter the payment vehicle information then click on Save and Assign Fees to
associate the payment vehicle with the application.

0 Click on Auto Assign Fees to distribute the money among the fees owed. If the
amount owed is greater than the amount of the payment vehicle, FLPP will distribute
the payment as far as it can across the certification and exam fees, starting from the
top.

o Submit when finished assigning fees. Each fee will indicate a date verified if it was
fully covered by the payment vehicle. The overall Fees Status will be Verified when
payment vehicles have been assigned that are sufficient to cover all of the fees
owed.

o If there are multiple payment vehicles covering a single application, record and
assign the additional payments in the same way described above.

e Administrative Review tab

0 The Administrative Review checklist is generated based on the type of application.

o All system-generated checks will be indicated with a green check or ared X. These
are based on data entered on the form or related to fees, and cannot be edited.

o Click on Edit to complete the manual checklist items. These are items that require a
person to verify an attachment or perform the necessary follow-up to confirm
information about the application.

0 Click on Submit when finished with the Administrative Review, or Save if you still
need to complete some items.

o0 All checklist items must be checked either yes or no in order to Submit the
Administrative Review. Additionally, a Debarment check must be performed, and if a
photo and signature were provided, the images must be uploaded prior to submitting.
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o0 The Administrative status will be Complete if all items have a checkmark, or
Incomplete if there are any X's.

3/ 9/ 2004
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Technical Review tab (for individual and training applications only)

0 The Technical Review checklist is generated based on the type of application, the
disciplines or courses being applied for, and other items specific to the application,
such as Reciprocity. There is no Technical Review for firms.

o All system-generated checks will be indicated with a green check or ared X. These
are based on data entered on the form and cannot be edited.

o Click on Edit to complete the manual checklist items. These are items that require a
person to verify an attachment or perform the necessary follow-up to confirm
information about the application.

0 Click on Submit when finished, or Save if you still need to complete some items.

0 All checklist items must be checked either yes or no in order to Submit the Technical
Review.

o The Technical status for each discipline will be Complete if all items for the discipline
or course have a checkmark, or Incomplete if there are any X's for the discipline.

Generate Status Letter

o All applications that have gone through the data entry and review process will be
ready for generating a status letter.

o Click on the checkbox for all applications for which you are ready to print the letter
and click on Print Letters. A PDF file will be generated containing all of the selected
letters, which can then be printed. The letters will also be saved to the database at
this time.

« If both Administrative status and all of the Technical statuses are Complete, a
Complete letter will be generated. Otherwise, an Incomplete letter will be
generated, indicating that the applicant has 30 days to provide the missing
items.

« If additional data is received after an Incomplete letter is sent, go back to
application and fill in the additional information. When Submitting on the
tabs, a pop-up message will provide the option to click Additional Information
Received and provide a comment.

0 After printing the letters and mailing labels, you must also indicate Mark as Sent for
each of the letters in order to record the date sent in the system and remove the
items from this pending task list.

Send to Regions
0 An application will be ready to send to the regions in the following situations:
« A Complete status letter has been sent
« An Incomplete status letter was sent, and all required additional information
was received within 30 days
« An Incomplete status letter was sent for an application with a Complete
Administrative status, but the Technical status is still Incomplete after 30 days
o0 The application will need to be sent to each applicable region (all regions containing a
jurisdiction on the application as well as the Lead Region)
o For all of the regions that you are sending copies of an application to, click on the
checkbox for the item, the click on Mark as Sent.
0 Once an application has been sent to the regions, the contractor will no longer be
able to edit information on the application or review tabs.

Generate Exam Letters
0 After a status letter has been sent for an application that requires one or more exams,
you will be able to generate the exam letter to send to the applicant. There will be
one Exam letter per application, regardless of the number of exams required.

3/ 9/ 2004
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o Click on the checkbox for all applications for which you are ready to print the letter
and click on Print Letters. A PDF file will be generated containing all of the selected
letters, which can then be printed. The letters will also be saved to the database at
this time.

0 After printing the letters and mailing labels, you must also indicate Mark as Sent for
each of the letters in order to record the date sent in the system and remove the
items from this pending task list.

* Record Exam Results

0 As exam results are received, they can be recorded in the system using the Record
Exam Results pending task option.

0 Select the appropriate applicant and discipline for which the exam was taken.

0 Record the status of the exam — whether it was passed, failed, cancelled, etc., as well
as the test score, test location, and test date.

o If an exam was failed or the applicant was a no show, they will be charged for an
additional exam.

» Confirm Payments
0 Asreports are received from the Treasury Department indicating that payments have
been received, these are entered into FLPP in one of two ways:

» Check the list of payments in the Confirm Payments pending task. These are
payments that have been associated with one or more applications and need
to be confirmed. For these payments, record the SOC date and DM number
from the Treasury report.

e Use the Record Payments activity option to enter the Remitter Name and
Check Number and determine if the payment has already been recorded. If
the payment exists, record the SOC date and DM number from the Treasury
report. If the payment does not already exist in the system, record any
information regarding the payment that is provided in the Treasury report.

» Generate Certificates and Badges

o Once a certification has been approved by the regions, all fees and exams are
confirmed, and the approval letter and issuance date have been set by the regions,
the certificate and badge can be printed. Some of the regions will be printing their
own certificates and badges, and others will need to be printed by the contractor.
This will be determined and controlled by the system, so that only applicable items
are displayed on the list.

o To print certificates, click on the Generate Certificates pending task.

o0 Click on the checkbox for all certificates that you are ready to print and click on Print
Certificates. A PDF file will be generated containing all of the selected certificates,
which can then be printed. The certificates will also be saved to the database at this
time.

o0 After printing the certificates, you must also indicate Mark as Printed for each of the
certificates in order to record the date in the system and remove the item from this
pending task list.

o0 To print badges, select the Generate Badges pending task.

0 Click on the checkbox for all badges that you are ready to print and click on Print
Certificates. The listing of badge information for the items selected will be made
available for use by the badge generation software. [Additional details will be
provided in a separate document.]

* Generate Other Letters
o0 Other letters, such as Return, Withdrawal and Reminder Letters, will appear on the
appropriate pending tasks when they are ready to be printed.
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0 Generate the letters using the Print Letters, Print Mailing Labels, and Mark as Sent
options, as described above for other letters.

Re-Generate Documents

o If for any reason, you need to see a document that was sent to an applicant, or re-
generate a document that was already removed from a pending task list (e.g., letter
was lost or destroyed), you can access these documents using the Re-Generate
Documents activity.

0 Select the type of document that you are looking for. From the listing of available
documents, select the one that you would like to view or print. A PDF image of the
document will be displayed, which can be viewed or printed.

Historical Applications / Amendments / Re-certifications

0 Historical applications will be uploaded into FLPP and can also be entered manually.
The data entry form for historical applications is very similar to the regular form, but
only the basic applicant information and the information about the certifications is
required.

o In order to log an amendment or re-certification, a prior application for that applicant
must be present in the system, either as a historical or standard application.

0 When recording the jurisdictions/disciplines/courses requested for amending or re-
certification, the system will check for current certifications. If none are found, the
item will be indicated as Non-Applicable and will not be processed.
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About the Federal Lead-based Paint Program Database
System

The Federal Lead-based Paint Program database system (FLPP database
system) will support the certification and accreditation process for lead-based
paint abatement companies, trainers, and individuals in the United States.

Benefits of the FLPP Database System

By moving to the FLPP database system, we will be able to:
o Process gpplications faster and more accuradly.

. Planworkloads.
o Store gpplication information electronicdly, so that it is available at all timesto

everyone who uses it, including the regional offices and headquarters.
« Seethe approval status of any goplication, at any time.

« Access information about related applications easly.

o Ensurethat all users see what’s “on their plate,” and eliminate situations where an

application is overlooked.
o Seeprogress and status reports.

« Access applications anywhere, while preventing unauthorized access.

Who Will Use the FLPP Database System?

People Tasks
EPA HQ program  Stamp applications as received and send to contractor
administrators Track progress and report on status
Review fees and process refunds
EPA Region staff Review applications for accuracy and completeness
Recommend whether to grant certification

Process badges, certificates, approval, and disapproval letters
Contractor to EPA  Log receipt of application

Enter application information into the FLPP database system

Conduct an administrative review to ensure that all required documentation
and fees were submitted

Verify that the payment vehicle is sufficient to cover all fees associated
with an application

Conduct a technical review as appropriate against the qualifications
required by each discipline or course type requested

Generate the appropriate letters to the applicant depending on the
completeness of the application, exams required, etc.

Forward complete applications to the cognizant region(s) for review.
Confirm payment vehicles received by Treasury
Record exam results

3/ 9/ 2004
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Process badges and certificates for regions without this capability

Summary of Application

Review and Approval Process
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FLPP Processing Statuses

Application Statuses
Logged

Pending Review
Complete
Incomplete

All Jurisdictions Non-
Applicable

Processing Complete

Returned
Withdrawn

Invalid
Certification Statuses

Pending Review

Complete

Incomplete

Non-Applicable Jurisdiction
Recommend Approval
Recommend Disapproval

Approval Pending
Confirmation

Prepare Approval

Prepare Disapproval
Approved

Disapproved
Expired
Returned
Withdrawn
Exam Statuses
Required
Passed

Application has been logged by the contractor

Application data entry performed, has been submitted for
Administrative and Technical review

Application has passed the Administrative Review
Application has failed the Administrative Review
All of the jurisdictions included in the application are non-applicable

All certifications for the application have been processed — approved,
disapproved, withdrawn, or returned

Application was administratively incomplete and applicant did not
provide requested information within 30 days — entire application is
returned

Applicant has requested that all certifications for the application be
withdrawn

Application is for an Amendment or Re-Certification, but no prior
certifications can be located for the applicant

Application data entry is complete, has been submitted for review — all
certifications will be Pending Review

Discipline or course type for the certification has passed the Technical
Review

Discipline or course type for the certification has failed the Technical
Review

Jurisdiction indicated for the certification is non-applicable (not an
EPA-run jurisdiction)

Lead Region has recommended approval of the discipline/course type
(or whole application, in the case of firms)

Lead Region has recommended disapproval of the discipline/course
type (or whole application, in the case of firms)

All other applicable regions have concurred with the Lead Region
recommendation for approval, but not all fees have been confirmed
and/or exams passed

All other applicable regions have concurred with the Lead Region
recommendation for approval, and all fees have been confirmed and
exams passed

All other applicable regions have concurred with the Lead Region
recommendation for disapproval

Issuance date has been set for the application

Certification was recommended for disapproval and disapproval letter
has been sent

Current date is beyond expiration date for the certification.
Certification was returned to applicant.
Applicant requested withdrawal of certification.

Exam is required
Exam has been passed
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Failed First Time Exam has been failed for the first time
Failed Second Time Exam has been failed for the second time
Failed Third Time Exam has been failed for the third time
Cancelled Applicant cancelled the exam

No Show Applicant did not take scheduled exam

Fee Statuses

Payment vehicle is attached and is sufficient to cover the required
Verified certification and exam fees for the application

Not Verified Payment vehicle has not yet been verified
Payment Vehicle Statuses
Payment has been received by the Department of Treasury and

Confirmed reported to EPA
Not Confirmed Payment has not yet been confirmed
Refund Statuses
Requested Refund has been requested by the applicant
Refund has been associated with appropriate payment vehicles and is
Ready for Processing ready for processing
Processed Refund has been submitted to EPA
Withdrawal Statuses
Requested Withdrawal has been requested by the applicant
Withdrawal has been associated with appropriate payment vehicles
Ready for Processing and is ready for processing
Processed Withdrawal has been processed — letter sent to applicant
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FLPP Processing Steps

Step

Postmarked

Received by EPA HQ
Received by Contractor
Logged

Data Entry Performed
Admin Review Performed
Admin Review Complete
Admin Review Incomplete
Tech Review Performed
Tech Review Complete

Tech Review Incomplete
Status Letter Sent

Waiting for Response to Status
Letter

Additional Information Received
Undeliverable Letter Returned

Ready For Region Review
Sent to Regions
Received by All Regions

EPA Region Review Complete
Certification Fees Verified
Certification Fees Confirmed
Exam Fees Verified

Exam Fees Confirmed

Exam Letter Sent

Exam Passed

Certification Approved
Certification Disapproved
Approval Letter Generated
Disapproval Letter Generated

Badge Selected for Printing
Badge Generated
Certificate Generated
Disapproval Letter Sent

Description

Application postmarked

Application received by EPA

Application received by contractor

Application logged

Data entry performed

Administrative review performed

Application was found to be administratively complete
Application was found to be administratively incomplete
Technical review performed

All certifications were found to be technically complete

One or more certifications were found to be technically
incomplete

Status letter sent
Waiting for response to Incomplete status letter

Additional information requested for an application has been
received from the applicant

Undeliverable letter has been returned

Application ready for region review (either all administrative and
technical statuses are complete or it has been 30 days since
status letter was sent and some technical statuses are still
incomplete)

Application sent to all regions
Receipt of application acknowledged by all regions

Regional review complete (lead region recommendation and all
regions concurred)

Certification fees verified (attached payment vehicle is sufficient
to cover all required certification fees)

All payment vehicles associated with certification fees have
been confirmed

Exam fees verified (attached payment vehicle is sufficient to
cover all required exam fees)

All payment vehicles associated with exam fees have been
confirmed

Exam letter sent

Required exam for a certification has been passed
Certification approved

Certification disapproved

Approval letter generated

Disapproval letter generated

User has selected the badge as ready to be printed — prepares
badge information for use by badge printer

Badge generated
Certificate generated
Disapproval letter sent
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Step

Final Package Sent

Processing of Application Complete

Ready for Reminder Letter

Reminder Letter Sent

Ready to Retun
Returned

Withdrawal Requested
Withdrawn

Withdrawal Letter Sent
Downgrade Requested
Downgrade Approved
Downgrade Disapproved

Mediation Required
Mediation Completed

Description

Final package of letter, certificate and badge (if applicable)
have been sent

Processing of all certifications for an application is complete
(approved, disapproved, returned, or withdrawn)

Certification reached the point of being 9 months prior to the
expiration date

Letter informing applicant that their certification(s) will expire
within 9 months has been sent

Application has been found to meet one of the qualifications for
being returned

Application has been returned

Withdrawal has been requested (for an application or a
certification)

Application or certification has been withdrawn
Withdrawal letter has been sent to the applicant
Applicant has requested a downgrade for the certification
Downgrade request was approved

Downgrade request was disapproved

Mediation of an issue is required by EPA Headquarters because
of a disagreement between regions

Mediation of issue has been completed by EPA Headquarters
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FLPP Procedures and Definitions

Fee Verification
- During administrative review, the contractor verifiesthat a copy of the payment
vehiclewith the correct fees have been submitted to cover all jurisdictions and/or
disciplines/courses requested. If correct, the fee satus is set to “ Verified.”

. If fees submitted are not sufficient, the applicant is sent a status letter and a fee
worksheet requesting the correct amount within 30 days. The fee statusis set to
“Not Verified.”

Technical Review
- Following an administrative review of the application packet, the contractor

conducts a technicd review of the individual discipline/course requeststhat lead to
specific certificates for individuals and training providers. Each
certificate/accreditation certificate requested has its own set of certification
statuses. The beginning certification status is defaulted to “Pending Review.”
(Note: Although firms do not receive certificates by discipline, the certification
statuses are used during regiond review and subsequent seps of the application
process.)

. The contractor uses asysem-generated technica review checklist to ensure all
eligibility requirements are satisfied for each certificate/accreditation requested.
Each discipline/course request receives a certification satus of “Complete’ or
“Incomplete” depending on the result of the technical review.

. If adiscipline/course requested is for a jurisdiction not administered by the EPA,
the certification status is set to “Non-A pplicable Jurisdiction” and no technical
review is required.

Exam Information
. The system determines which discipline requests require exams and the contractor
generates exam letters to applicants. The exam status is set to “Required” if an
exam is applicable for the discipline.

. The contractor receives alisting of exams taken and the results by e-mail from
contracted tesing centers. Depending on the results for each discipline requiring an
exam, the contractor sets the exam status to “Passed,” “Failed First Time,” “Falled
Second Time,” “Failed Third Time,” *“ Cancelled,” or “No Show.”

Fee Confirmation
. Feesthat are verified during the adminigrative review process are later confirmed
by the contractor when the payment vehicle clearsthe accounting system. At this
point the fee gatus is set to “ Confirmed.”
. Thefeestatusis sa to“Not Confirmed,” the certificate status is set to “ Prepare

Disapproval,” if fees are not confirmed by 90 days from the posmark date for reciprocity
or re-certification.
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Regional Review

« The application packet and all complete discipline/course requests are reviewed by
the regions covering the jurisdictions requested. After review, the discipline/course
requests are assigned a certification satus of “Recommend Approvd” or
Recommend Disgpprovd” by the Lead Region. (Note: If multiple regions are not
involved in this review process, then the certification status automaticaly movesto
either “Approva Pending Confirmation,” “Prepare Approval,” or “Prepare
Disapproval.”)

- Inthe case of multiple jurisdictionsthat span more than oneregion, a Lead Region
conducts the initial review and is responsible for application processing.

0 The Lead Region is defaulted to the region where gpplicant is located for
firms and individuals (based on home address for individuals), but can be
overridden.

o If no feedback isreceived from other regions within 10 days after the
certification status has been set to “Recommend Approval” or “Recommend
Disapproval” by the Lead Region, the input for the other regions will be set
to “Concur.”

0 After final approval by the Lead Region, the certificate Satus is st to
“Approval Pending Confirmation” or “Prepare Approva” if al fees and
exams are confirmed and passed.

. A certificate request may be disapproved for any of the following reasons:

Individuals:

0 Missing information requested was not supplied within 30 days of review
letter (sent by contractor).

o Initial non-reciprocity discipline requests failing exam three times (Note:
exams are only required for initial I nspector, Risk Assessor, and Supervisor
non-reciprocity discipline requests.)

o0 Feeswere not confirmed within 90 days of postmarked application (does
not include initia non-reciprocity discipline requests).

0 Regions did not deem qualifications of applicant to be sufficient.

Firms:

0 Missing information requested was not supplied within 30 days of review
letter (sent by contractor).

0 Feeswerenot confirmed within 90 days of postmarked application.

0 Regions did not deem qualifications of applicant to be sufficient.

Training Providers.

0 Missing information requested was not supplied within 30 days of review
letter (sent by contractor).

0 Feeswerenot confirmed within 90 days of postmarked application.

0 Regions did not deem qualifications of applicant to be sufficient.
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Certificate and Badge Processing
. If “Recommend Approval” is selected, after confirmation of fees and passing exam
scores, the certification satus is set to “Prepare Approval”

. Cetificatesand badges are prepared by the contractor only for regionstha do not
have automated printing capability.

. After approval/disapproval letters are signed by the regional officid, and the final
packets are marked as sent, the certification gatusis set to “Approved” or
“Disapproved.”

Expiration dates are based on the date of issue of certificates and are calculated as
follows:

o Individuals. default to 3 years; could have 5-year certificate if based on a
proficiency exam

o Firms: 3 years

0 Training Providers. 4 years

. If at any time during the certificate review process, an entire gpplication packet or
single discipline request is returned to the applicant, the application and/or
certificate gatuses are st to “Returned.”

« If the applicant requests that an application request be withdrawn prior to fina
approval, the application and certificate atuses are set to “Withdrawn.”
Withdrawals can only be made in writing. An application cannot be withdrawn
after the application has been sent to the regions.

- When all certificates related to an application are processed (i.e., Approved,
Disapproved, Returned, Withdrawn, or Non-Applicable), the gpplication gatus is
set to its find status of “ Processng Complete.”

Amendments
«  Only jurisdictions and contact information can be amended for approved
certificates/accreditations and for applications that have been forwarded from the
contractor to the region for final review. If the application being amended is still in
processing with the contractor, then the amendment also can include discipline
changes.

« Under specia circumstances, discipline requests can be downgraded as follows:

o If anapplicant applied for Supervisor, it is possble to downgrade to
Abatement Worker.

o If anapplicant applied for Risk Assessor, it is possble to downgrade to
Inspector (if an interim certificate for I nspector is still vaid when the
downgrade request is made).

Re-certifications/Re-accreditations
. Thelead region will be able to set a single expiration date for a re-certification/re-
accreditation in the case of multiple prior certifications with varying expiration
dates. The applicant can apply until the date of the latest certification expiration
date.
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All re-certifications should be mapped to disciplines. Any new disciplines requested
are considered Non-Applicable for the re-certification and require an initial
application to be submitted.
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